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Disclaimer

This Doctors’ Guide to Residential Care Home Vaccination Programme
(RVP) is provided as a living document for doctors’ reference and input. We
welcome doctors’ questions, comments or feedback on this Guide so that we can
improve on it. The internet version of the Guide will be updated regularly to
provide the most up-to-date information to the doctors.

If you have any comments or questions, please send them to the Programme
Management and Vaccination Division (PMVD) of the Department of Health (DH):

Address :  3/F, Two Harbourfront, 18-22 Tak Fung Street, Hunghom
Kowloon

Fax ;27136916

Email :  vacs@dh.gov.hk

Telephone: 3975 4472 (General Enquiry)
2125 2125 (Vaccination Incident)

Operation hours: 9:00 a.m. — 5:30 p.m., (including lunch hours) Monday
through Friday (closed on Saturdays, Sundays and public holidays.)


mailto:vacs@dh.gov.hk

Quick Guide to joining RVP

(i) Administrative Arrangements under RVP 2024/25

® Check recipients’ vaccination records in eHS(S) — Two options

B Individual vaccine recipient (Section 3.5) OR
B Excel batch upload (Section 3.6)

Submit vaccine order (Section 2.4.3)

Prepare vaccination equipment (Section 2.4.4)
Clinical waste disposal (Section 2.4.6)

Submit claims in eHS(S) — Two options

B Individual vaccine recipient (Section 3.5) OR
B Excel batch upload (Section 3.6)

(i) For New Enrolees

In order to provide vaccination service under RVP, a doctor who has enrolled
in the programme would be invited by the Residential Care Homes (RCHs),
Residential Child Care Centres (RCCCs), or Designated Institutions (DIs) including
designated day activity centres, sheltered workshops and special schools serving
non-institutionalised Persons with Intellectual Disability (PIDs). Please refer to
Appendix I for the key stages in joining and making claims under RVP.

A doctor invited by the RCH, RCCC or DI in-charge should fulfil the
following requirements to enrol in RVP:
) is a registered medical practitioner within the meaning of the Medical
Registration Ordinance (Cap 161); and

1) holds a valid annual practicing certificate; and

i)  works in the private medical sector (including university and non-
government organizations).

Started from the 2021/22 season, all doctors under RVP, including new
enrollees and previously enrolled doctors, are required to be enrolled and listed in
the Primary Care Directory (PCD). The Health Bureau (HHB) announced that
with effect from 6 October 2023, only doctors enlisted in the Primary Care
Directory (the Directory) will be allowed to take part in various government-
subsidised primary healthcare programmes.
(https://www.info.gov.hk/gia/general/202309/21/P2023092100257.htm).

1. Pre-enrolment


https://www.info.gov.hk/gia/general/202309/21/P2023092100257.htm

Read the “Enrolment Information” at CHP website
(www.chp.gov.hk/en/view_content/45858.html), including Appendix K — RVP
Definitions, Terms and Conditions of Agreement, and Schedule.

2. Enrolment application

Send the following documents to Programme Management and Vaccination

Division by registered mail:

) Completed and signed Application Form (Appendix A);

i)  Completed and signed Authority for Payment to a Bank Form (Appendix B);

iii)  Copy of Hong Kong Identity Card,

IV)  Address proof of enrolling doctor and medical organisation, if any;

V) Copy of Business Registration Certificate of medical organisation, if any;

vi)  Bank account information for reimbursement (e.g. certified true copy of bank
correspondence showing the bank name, bank account number and name of
the account holder);

vii) For doctors employed or engaged by a medical organisation (whether
incorporated or not) to provide vaccination service with respect to RVP,
signature and relevant information from the medical organisation should also
be provided in Appendix A; and

viii) For doctors who have enrolled in Vaccination Subsidy Scheme or Health
Care voucher Scheme, documentary proof iii) to vi) are not required if there
is no change in the information already submitted.

3. Enrolment confirmation

Upon receipt of the duly completed Application Form and Authority for
Payment to a Bank Form together with all supporting documents, Programme
Management and Vaccination Division will complete the processing of the
application within 14 working days.

(ili) For Enrolled doctors

Registered medical practitioners who enrolled in RVP 2023/24 are required
to enrol again for participation in RVP 2024/25. If there is any change of
enrolment information or if you wish to withdraw from RVP, please complete and
return the Change Form (downloadable from CHP website at
www.chp.gov.hk/en/view_content/23543.html).

Please read the latest version of Appendix K - Definitions, Terms and
Conditions of Agreement, and Schedule (accessible at CHP website at
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www.chp.gov.hk/en/features/45858.html).

In the 2024/25 season, all doctors under RVP, including new enrollees and
previously enrolled doctors, are required to be enrolled and listed in the Primary
Care Directory (PCD). The Health Bureau (HHB) announced that with effect from
6 October 2023, only doctors enlisted in the Primary Care Directory (the Directory)
will be allowed to take part in various government-subsidised primary healthcare

programmes. (https://www.info.gov.hk/gia/general/202309/21/P2023092100257.htm).

(iv) Vaccination Period for RVP 2024/25

The vaccination period of RVP 2024/25 is set out as follows:

a) Seasonal Influenza Vaccine (Inactivated Start from
Quadrivalent Vaccine) 26 September
2024 and until
For persons aged 6 months or above:
: , stocks of
Influvac Tetra — 0.5 ml prefilled syringe with needle : )
vaccimes expire
b) Pneumococcal Vaccine Continue
_ . throughout the
15-valent Pneumococcal Conjugate Vaccine (PCV15) &
year

VAXNEUVANCE VACCINE - 0.5ml prefilled syringe
without needle

(Needles separately provided)

23-valent Pneumococcal Polysaccharide Vaccine
(23vPPV) Pneumovax 23 — 0.5ml prefilled syringe
without needle (Needle separately provided)

parents/guardians.

(V)
a)

Vaccination procedure under RVP

Seasonal influenza vaccine (SIV) can be co-administered with

7

Under this programme, the Government will reimburse the enrolled medical
practitioners (i.e. Visiting Medical Officers (VMO)) $105 per dose of vaccine
injection provided to the eligible persons during the vaccination period. VMO is
prohibited to charge any fee from the clients or share any vaccination fee with
RCHSs/RCCCs/DIs or in-charges of RCHs/RCCCs/Dls, recipients or their

Confirm the date and time of vaccination with in-charge of RCH, RCCC and
DI
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b)

COVID-19 vaccine or pneumococcal vaccine (PV) under informed
consent. Only two types of vaccine should be administered on the same
day. Seasonal Influenza Vaccination should be provided as early as
possible and preferably before mid-December 2024 for better
protection of the residents and staff. Pneumococcal vaccine could be
administered throughout the year. When two different types of vaccine
are given together, they should be injected in separate sites of the body
with different syringes.

Obtain original or copies of vaccination lists and Vaccination Consent Form
from RCH/RCCC/ DI at least 25 working days before the vaccination date.

(i)

(i)

(iii)

(iv)

No paper consent form will be needed for eligible residents and staff
who can provide informed consent for themselves. For minors and
mentally incapacitated persons, paper consent form will still be
required.

Opt-out arrangement has been implemented since the 2022/23 season
and will be continued in 2024/25 season. The Government would
accept opt-out from the programme only if the written objection is
signed by the guardian/parent/ relative of a mentally incapacitated
residents. The written objection form (Annex A), duly signed by
appropriate personnel, should be submitted to RCHs within 2 weeks
after the issue date of the letter.

RCHs would compile lists of residents to receive SIV, PCV15 and
23vPPV vaccination, with resident’s names, ID number, information
on their pneumococcal vaccination history, and submitted written

refusal form from residents/ guardians/ relatives, to be handed over to
VMOs.

Checking of Vaccination Consent Form for persons in RCHs/RCCCs

If the person is aged below 18 or mentally-incapacitated, check that
his/her parent/guardian has completed and signed (or finger-printed if
illiterate) in Part B of the consent form.

If the parent/guardian is illiterate, check that the consent form
document has been read and explained to the recipient’s
parent/guardian by a witness, who should complete and sign in Part (C)
of the consent form.



(vi)

If irregularities are found on the consent form, verify with the
RCH/RCCC for correct information. If a duly-completed consent
form cannot be checked before vaccination, vaccination for that
particular person should be deferred until checking is in order.

Checking of Vaccination Consent Form for persons in DIs

Check that the person’s parent/guardian has completed and signed (or
finger-printed if illiterate) in Part B of the consent form for DI.

If the parent/guardian is illiterate, check that the consent form
document has been read and explained to the parent/guardian by a
witness, who should complete and sign in Part (C) of the consent form.

If irregularities are found on the consent form, verify with the DI for
correct information. If a duly-completed consent form cannot be
checked before vaccination, vaccination for that particular person
should be deferred until checking is in order.

Please refer to Appendix II for the flow chart of obtaining consent for
vaccination

There are two options available to check the vaccination records in eHealth
System (Subsidies) (eHS(S))

(i)

(i)

By Individual Vaccine Recipient: (Refer to Section 3.5 for more details)
Using the identity information provided by the RCH/RCCC/DI, search

and retrieve the eHealth (Subsidies) account of the eligible person, or

if an eHealth (Subsidies) account is not yet created, input the

information required in the system in respect of the eligible person to

create an eHealth (Subsidies) account.

Verify the eligible person’s past vaccination history and vaccination
records in the eHS(S) and decide whether vaccination is needed.
Special attention should be paid to the type of identity document being
used by the person when logging in the account.

Retain the consent forms to validate patient’s identity and eligibility
before vaccination.

By Excel Batch Upload: (Refer to Section 3.6 for more details)

Consolidate the identity information provided by the RCH/RCCC/DI
into a consent list in an Excel file encrypted with a password. The
password should be sent to the Programme Management and
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d)

f)

9)

Vaccination Division in a separate email. Submit the consent list to
Programme Management and Vaccination Division via email
(rvp@dh.gov.hk). Special attention should be paid to the type of
identity document being used by the person.

. The recent vaccination record will be generated into a ‘First Report’ in
one day after the consent list is uploaded to eHS(S) by Programme
Management and Vaccination Division. If an eHealth (Subsidies)
account is not yet created, a temporary account will be created
automatically.

. Download the ‘First Report’ and ‘Vaccination Name List’ generated
from eHS(S) and verify the eligible person’s past vaccination history
and vaccination records and decide whether vaccination is needed.

. Assign the Vaccination Date by each vaccine for the batch of recipients
on eHS(S). According to the vaccination records, confirm the batch
of recipients to be vaccinated on eHS(S).

. Conduct final checking of vaccination records in eHS(S) three days
before vaccination. Download the ‘Final Report” and the ‘Onsite
Vaccination’ list generated from the eHS(S) and verify the eligible
person’s past vaccination history and vaccination records again three
days before vaccination.

Submit vaccine order forms (Appendix VI) to Programme Management and
Vaccination Division by fax at 2713 6916 at least 10 working days before
vaccination day.

Vaccination is only applicable if there is available vaccination quota in a
particular season for the eligible person and he/she is clinically indicated for
vaccination.  Vaccination fee will not be reimbursed if vaccination is
provided to an ineligible person or to an eligible person who has no available
vaccine quota.

If vaccination record and eligibility status of the person have not been
checked in the eHS(S), the vaccination should be deferred until checking of
eligibility status is in order.

Before the day of vaccination, check with In-charge of RCH/RCCC/DI that
vaccines, necessary manpower and equipment for vaccination, are available
before vaccination. VMO should be familiar with the practice emergency
plan and resuscitation procedures. Emergency equipment and medications
should be readily available for immediate use. Please follow the guidelines

for Monitoring and Management of Adverse Events Following Immunisation
10



h)

)

as set out in Chapter 5 of the Hong Kong Reference Framework for
Preventive Care for Children in Primary Care Settings - Module on
Immunisation:

(https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Pre
ventiveCareForChildren&file=ModuleOnlmmunisation_Chapter5). The
Government will deliver vaccines, consent forms and vaccination cards to
each RCH/RCCC/DI.

Pre-arrange clinical waste collection service in advance. There are three ways
for handling clinical waste generated after vaccination activity (Refer to
Section 2.4.6 for more details):

(i)  Pre-arrange with licensed clinical waste collector to collect clinical
waste on the same day after the vaccination activity; or

(i)  Self-deliver the clinical waste to Tsing Yi Chemical Waste Treatment
Centre (CWTC) by healthcare professional on the same day after
activity; or

(ili) Temporarily store the sharps box(es) in locked and labelled cabinet at
the venue until self-delivery or collection by licensed clinical waste
collector.

. Ifnecessary, VMOs may liaise with RCH/RCCC/DI to assist in clinical
waste disposal in their names for VMOs.

. If VMOs still encounter difficulties in clinical waste disposal, they may
seek assistance from DH.

On the day of vaccination, the original vaccination lists and consent forms
should be made available in RCH/RCCC/DI and be distributed to
individual persons for checking right before vaccination.

(i)  If using Individual Vaccine Recipient method, counter-check the
personal identity against the vaccination lists and consent forms before
vaccination.

(i)  If using Excel Batch Upload method, counter-check the personal
identity against the consent forms, the ‘Final Report’ and ‘Onsite
Vaccination’ list before vaccination.

Check the vaccination card(s), if any, and ask recipients and/or their relatives
for vaccination history.

11
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K)

P)

)

Confirm vaccine recipient’s eligibility for vaccination, type of vaccine to be
2
given and screen for any contraindications for vaccination.

Explain to the recipients and/or his/her parent/guardian/relative the possible
side effects of vaccination and post-vaccination management.

Check to ensure that vaccines supplied by the Government are properly stored
(cold chain is maintained) and in good condition. Please follow the
guidelines for proper vaccine storage and handling as set out in Chapter 3.3
of the Hong Kong Reference Framework for Preventive Care for Children in
Primary Care Settings - Module on Immunisation:
(https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Prev
entiveCareForChildren&file=ModuleOnlmmunisation_Chapter3). = Please
pay particular attention to the following points:

(i)  Strictly follow the vaccine manufacturers’ recommendation on storage
of individual vaccines;

(i) Purpose-built vaccine refrigerators (PBVRs) are the preferred means
of storage for vaccines;

(iii)  Cyclic defrost and bar refrigerators are not recommended because they
produce wide fluctuations in the internal temperatures and regular
internal heating;

(iv) Fill the empty shelves, floors, drawers and the door with plastic water
bottles or containers to maintain temperature stability if not using a
PBVR. Leave a small space between the bottles or containers;

(v)  The temperature of the vaccine fridge should be monitored by a data
logger or minimum/maximum thermometer;

(vi) Check and record manually the minimum and maximum temperatures
of the vaccine storage unit twice daily onto a temperature log sheet.

Ensure correct and unexpired vaccine(s) is/are given to the recipient.

Administer vaccination and mark the date of vaccination on the vaccination
list and consent form immediately.

All vaccinations given should be clearly documented on a vaccination
record/the recipient’s handheld vaccination card, which is kept by the vaccine
recipient or his/her parent/guardian.

If more than one type of vaccine would be given on the same day, please
adopt measures to ensure segregation of dispensing and administration, i.e.
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y

to take out a different type of vaccine from the refrigerator only after all
recipients have completed receiving a single type of vaccine to avoid
confusion and inoculating the wrong type of vaccine for the recipients.

Observe recipient’s condition after vaccination and report suspected
serious/unusual adverse drug reactions to the Drug Office of the DH if such
cases occur. Please refer to the website of Drug Office for the Reporting
Guidelines and ADR Report form at:
www.drugoffice.gov.hk/eps/do/en/healthcare_providers/adr_reporting/index
html.

Report to Programme Management and Vaccination Division (Tel: 2125
2125) immediately (i.e. within 24 hours or next working day) of any
vaccination incidents, including but not limited to double doses of
vaccination, wrong vaccine given, vaccination given to an ineligible person
or to an eligible person without consent, etc.

Please refer to Appendix III for the flow chart of providing vaccination
service under RVP.

13
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(vii) Reimbursement

a)

b)

d)

Claims should only be submitted for reimbursement after it is confirmed that
vaccination has been provided to the eligible persons and the Vaccination
Consent Form is duly signed and completed by the parent/guardian (if any).

Submission of claims onto the eHS(S) immediately after the vaccination is
highly recommended to ensure accuracy of records and prevent duplication
of vaccination.

(i) By Individual Vaccine Recipient: Log on to the eHS(S), select the scheme

“RVP” and input information required by the system WITHIN SEVEN
DAYS counting from the day of delivery of service for online processing
for reimbursement. (Refer to Section 3.5 for more details)

(i) By Excel Batch Upload: Log on to the eHS(S), under ‘Vaccination File

Management’, select ‘Vaccination File’ and input relevant details to view

the batch confirmed in step (c)ii. Confirm claims by marking ‘Y’ (in bulk)
under ‘Actual Injected” WITHIN SEVEN DAYS counting from the day

of delivery of service for online processing for reimbursement. The status

of claims can be reviewed on the next day. (Refer to Section 3.6 for more

details)

For completeness of vaccination records kept in the eHS(S), you are strongly
advised to confirm the relevant records within seven days after conducting
the vaccination even though you are providing the vaccination service as
volunteer service.

Any claim for reimbursement not made within seven calendar days counting
from the date of vaccination will be considered as a LATE CLAIM and the
Government shall have the absolute discretion to refuse payment of any
vaccination fee to a VMO or its Associated Organization for such late claim.
The status of claim submission on eHS(S) will be shown as ‘Suspended’.
VMO should contact the Programme Management and Vaccination Division
for re-activation of claim submission. The Government has the discretion
not to pay out any vaccination fee to the VMO or its Associated Organization
if the claim for any vaccination provided is not submitted to the Government
within 90 calendar days counting from the date of vaccination.

A VMO and his/her medical organisation shall keep proper and full record in
relation to the vaccination service and the Vaccination Consent Form for a
period of not less than seven years.

14



(viii) Payment Checking

a)

b)

d)

9)

At the end of each month, the eHS(S) will generate payment files, based on
the information submitted by VMO.

In respect of each transaction for eligible person accepted by the Government,
the Government shall pay the VMO or the associated organisation the
vaccination fee for vaccination provided in the vaccination period.

Upon checking of claims submitted by the VMO to the eHS(S), the
reimbursement will be paid directly into the designated bank accounts within
30 days after the end of each month.

If any irregularity is found in the claims submitted by the VMO at any time
of the programme, such payment shall be made upon satisfactory checking
conducted by the Government.

Checking will entail collecting relevant consent forms from VMO at any time
of the programme.

The Government shall have no obligation to pay a VMO any vaccination fee
if any information provided/claims submitted in the eHS(S) by the VMO to
the Government under or in relation to the RVP is at any time found to be
incomplete, untrue or inaccurate.

After payment has been made, if further checking confirms overpayment, the
Government shall request the VMO to recover the payment overpaid.

15



List of Acronyms

CHP Centre for Health Protection
DH Department of Health
DI Designated Institutions including designated day activity

centres, sheltered workshops and special schools serving non-

institutionalised PIDs

eHS(S) eHealth System (Subsidies)

GBS Guillain-Barré Syndrome

GVP Government Vaccination Programme

HA Hospital Authority

HCW Healthcare Worker

ImmD Immigration Department

MCHK Medical Council of Hong Kong

PCD Primary Care Directory

PCV Pneumococcal Conjugate Vaccine

PID Persons with intellectual disability

PMVD Programme Management and Vaccination Division
PPV Pneumococcal Polysaccharide Vaccine

RCCC Residential Child Care Centre

RCH Residential Care Home

RCHD Residential Care Home for Persons with Disabilities
RCHE Residential Care Home for the Elderly

RVP Residential Care Home Vaccination Programme
SCVPD Scientific Committee on Vaccine Preventable Diseases
VMO Visiting Medical Officer
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1. Introduction

1.1. What is Residential Care Home Vaccination Programme?

The Residential Care Home Vaccination Programme (RVP) under the
Government Vaccination Programme (GVP) aims to provide free and convenient
vaccination services for eligible persons in Residential Care Homes (RCHs),
Residential Child Care Centres (RCCCs) and Designated Institutions (DIs) in Hong
Kong. Private doctors who have enrolled in the programme would be invited by
RCHs/RCCCs/Dls as Visiting Medical Officers (VMOs) and provide vaccination
services to eligible persons under RVP.  Under this programme, the Government
will reimburse the VMO $105 per vaccine injection and VMO is prohibited to
charge any fee from the clients or share any vaccination fee with
RCHSs/RCCCs/DIs or in-charges of RCHs/RCCCs/Dls, recipients or their
parents/guardians.

Under RVP 2024/25, seasonal influenza and pneumococcal vaccinations will
be covered. The Government will review the vaccinations covered by RVP from
time to time and keep the VMOs informed.

The scientific basis of vaccination regime comes from the Scientific
Committee on Vaccine Preventable Diseases (SCVPD) under the CHP. The latest
relevant recommendations of SCVPD can be viewed at the links below: —

a)  Seasonal influenza vaccine:
https://www.chp.gov.hk/files/pdf/recommendations_on_seasonal influenza
_vaccination_for_the 2024 25 season_in_hong_kong_2Imar.pdf

b)  Pneumococcal vaccine:
https://www.chp.gov.hk/files/pdf/recommendations_on_the use of 15vale
nt_pneumococcal conjugate vaccine _and_20valent_pneumococcal conjug
ate_vaccine_in_hong_kong 27sep.pdf

1.2. What service providers can participate in RVP?

A doctor invited by the RCH, RCCC or DI in-charge should fulfil the
following requirements in order to participate in RVP: —

a) is a registered medical practitioner within the meaning of the Medical
Registration Ordinance (Cap. 161); and

b)  holds a valid annual practising certificate; and
c) works in the private medical sector (including university and non-
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government organisations); and
d)  has successfully enrolled to the RVP.

Primary Care Directory (PCD) enrolment and continuous medical education
(CME) requirement for doctors enrolled in RVP started from the 2021/22 season: —

a) All doctors under RVP, including new enrollees and previously enrolled
doctors, are required to be enrolled and listed in the PCD started from the
2021/22 season. The Health Bureau (HHB) announced that with effect from
6 October 2023, only doctors enlisted in the Primary Care Directory (the
Directory) will be allowed to take part in various government-subsidised
primary healthcare programmes.
(https://www.info.gov.hk/gia/general/202309/21/P2023092100257.htm)

b)  To be qualified for enrolment in PCD, doctors must be

(i) a registered medical practitioner holding a valid practicing
certificate issued under the Medical Registration Ordinance; and

(i) committed to the provision of directly accessible,
comprehensive, continuing and coordinated person-centred
primary care services

c)  To maintain listing in the PCD, enrolled PCD doctors who are

(i)  specialists will need to remain in the Specialist Register of the
Medical Council of Hong Kong (MCHK) and comply with the
CME requirements relevant to the specialty; or

(i)  non-specialists will need to participate in the “CME programme
for Practising Doctors who are not taking CME Programme for
Specialists” approved by the MCHK and shall obtain a yearly
CME Certificate or qualified to quote the title “CME-Certified”
as approved by MCHK after each CME cycle.

(iii) Please refer to the PCD website (www.pcdirectory.gov.hk) for
details.
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1.3. Vaccination period

a) Seasonal influenza vaccine:

The vaccination period will start from 26 September 2024 until stocks of
vaccines supplied by the Government expire. It is preferable to provide
vaccination before mid-December 2024 for better protection of residents and staff.

b)  Pneumococcal vaccine:

The vaccination period continues throughout the year.

1.4. Eligibility for vaccination service under RVP 2024/25

a) Seasonal influenza vaccine:

l. All residents and staff in the RCHs;

I1.  Allresidents (aged 6 months to below 18 years) and staff in the RCCCs;
and

I11.  Persons with intellectual disability (PID) receiving services in DlIs;
such as designated day activity centres, sheltered workshops and
special schools, and staff in DIs

b)  Pneumococcal vaccine:

l. All residents in RCHEs;

Il.  All inmates of nursing homes as referred to in the Private Healthcare
Facilities Ordinance (Cap. 633); and

I11. Residents in RCHDs aged 65 years or above.

They should also hold a valid Hong Kong Identity Card or Certificate of
Exemption; or Birth Certificate or other travel documents proving their identity
(please refer to Annex B for samples of identity documents).

Under RVP, all vaccination should be given in RCHs/RCCCs/DIs only.
Vaccination given to eligible recipients in other venues (e.g. private clinics) may
result in unsuccessful claims.
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1.5. Information on seasonal influenza vaccines and pneumococcal

vaccines

. Seasonal influenza vaccine

The seasonal influenza vaccine provided in 2024/25 is an inactivated egg-
based quadrivalent influenza vaccine with the following components:

e an A/Victoria/4897/2022 (H1N1)pdmO09-like virus;

e an A/ Thailand/8/2022 (H3N2)-like virus;

e aB/Austria/1359417/2021(B/Victoria lineage)-like virus; and
e a B/Phuket/3073/2013(B/Yamagata lineage)-like virus

For persons aged 6 months or above:
Influvac Tetra quadrivalent vaccine — 0.5 ml prefilled syringe with needle

Route for administration: Intramuscular/subcutaneous

For persons with bleeding tendencies or taking anti-coagulants that are
contraindicated for intra-muscular injections, VMO could consider giving the
vaccine by subcutaneous injection according to their clinical judgment.

Influenza occurs in Hong Kong throughout the year, but is usually more
common in periods from January to March/April and from July to August. Seasonal
influenza vaccination requires annual administration. Evidence on repeated
influenza vaccination shows that vaccination in the current and prior season
provides better protection than no vaccination or being vaccinated in the prior
season only. Since the circulating seasonal influenza strains may change from time
to time, the seasonal influenza vaccine composition is updated every year in
accordance with the circulating strains to enhance protection.

To ensure adequate immunity against seasonal influenza, children under 9
years of age who have never received any seasonal influenza vaccination before are
recommended to receive two doses of seasonal influenza vaccine with a minimum
interval of 4 weeks in the 2024/25 season. Children below 9 years of age who
have received at least one dose of seasonal influenza vaccine before are
recommended to receive one dose of seasonal influenza vaccine in the 2024/25
season. For persons aged 9 years or above, only one dose of seasonal influenza
vaccine is required in each influenza season.
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Seasonal influenza vaccination is one of the effective means in preventing
influenza and its complications together with reduction in influenza-associated
hospitalisation and death. Given that the seasonal influenza vaccine offers
protection against influenza and its complications, all members of the public, except
those with known contraindications, should receive seasonal influenza vaccine
annually for personal protection.

COVID-19 vaccines can be co-administered with, or at any time before or
after, seasonal influenza vaccine (including inactivated influenza vaccine, live
attenuated influenza vaccines and recombinant influenza vaccine) under informed
consent. If clients / parents of children wish to space out COVID-19 vaccine with
seasonal influenza vaccine, an interval of 14 days is sufficient.

II. Pneumococcal vaccine: —

Under RVP 2024/25, the Government provides 15-valent Pneumococcal
Conjugate Vaccine (PCV15) and 23-valent Pneumococcal Polysaccharide Vaccine
(23vPPV) to eligible residents.

15-valent Pneumococcal Conjugate Vaccine (PCV15)
VAXNEUVANCE VACCINE - 0.5ml prefilled syringe without needle
(Needles separately provided)

Route for administration: Intramuscular

23-valent Pneumococcal Polysaccharide Vaccine (23vPPV)
Pneumovax 23 — 0.5ml prefilled syringe without needle

(Needles separately provided)
Route for administration: Intramuscular/subcutaneous

a)  Residents of RCHESs and residents aged 65 years or above of RCHDs who —

(i) have never received PCV13/ PCV15 or 23vPPV before, are eligible for one
dose of free PCV15, followed by one dose of free 23vPPV 1 year* later; or

Example (a) 15t dose Recommended dose interval 2" dose
2024/25 season « 2025/26 season
a > 1 year
e.g. 30/12/2024 30/12/2025

(if) have already received 23vPPV, are eligible for one dose of free PCV15 1
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year* after the previous 23vPPV vaccination; or

Recommended dose
Example (b) 1%t dose i erval 2" dose
interva
" Previous season(s) > 1 year* 2024/25 season
Previousty | (®) 23vPPV _ » PCVI5
vaccinated | ., 1/11/2023 1/11/2024

(iii)have already received PCV13/PCV15, are eligible for one dose of free
23vPPV 1 year* after previous PCV13 vaccination; or

Recommended dose
Example (c) 1t dose ) 2" dose
interval
Previous season(s) - " 2024/25 season
Previously (©) = Ly
PCV13/PCV15 » 23vPPV
vaccimated | 30122023 30/12/2024

(iv) have already received both PCV13/PCV15 and 23vPPYV, no longer require
any further pneumococcal vaccination.

b)  Residents should attempt to trace their pneumococcal vaccination record(s)
from the respective clinic(s) if they do not have a documented vaccination
history (vaccination card and electronic record) for pneumococcal vaccine.
If residents cannot trace their record(s) nor recall the type and time of
vaccination, they should still receive the recommended doses, i.e. one dose
of PCV15 followed by a dose of 23vPPV 1 year * later.

Please refer to Appendix IV for the flow chart illustrating the use of PCV15
and 23vPPV under RVP 2024/25.

* 1year is assumed to be one calendar year.
e.g. 1% dose was given on 30/12/2023
2" dose should be given on or after 30/12/2024

Note

All VMOs are advised to read carefully the product information of the
vaccines, noting especially the vaccine components, contraindications, route of
administration and dosage for eligible recipients. Vaccine name and expiry date
should also be checked immediately prior to vaccination.
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2.  RVPin RCH Setting

As vaccination is invasive in nature and the procedure is performed under
non-clinic setting, VMO should give due consideration to safety and liability issues
when providing vaccination service in RCH/RCCC/DI setting. The following
notes aim to highlight areas that VMO should note when providing vaccination
services.

2.1. Roles and Responsibilities of VM Os

Vaccination administration is a medical procedure that carries risks. You
have personal responsibility for the duties delegated to other persons. Improper
delegation of medical duties to non-qualified persons which transgresses accepted
codes of professional ethical behaviour may lead to disciplinary action by the
Medical Council of Hong Kong (MCHK).

All registered medical practitioners are earnestly advised to read through the
Code of Professional Conduct issued by MCHK. Please observe in particular the
following sections to acquaint themselves thoroughly with its contents, thereby
avoiding the danger of inadvertently transgressing accepted codes of professional
ethical behaviour which may lead to disciplinary action by MCHK.

a) “Dissemination of service information to patient”;
b)  “Fees”;
C) “Covering or improper delegation of medical duties to non-qualified

persons”’; and

d)  “Untrue or misleading certificates and similar documents”.

Please also ensure that the followings are complied with: —

a) Health care professionals should obtain vaccination history and check for
contraindications or precautions to the vaccines that are to be administered.

b)  For the safety of recipients, vaccination should be administered by you or
qualified health care professionals under your personal supervision. He/she
should be trained to provide immediate medical treatment to recipients when
necessary.

c) To ensure correct vaccine(s) is/are given to correct recipient. It is the
responsibility of VMOs to ensure all vaccines are not expired and maintained
at a proper cold chain prior to administration.  Improper storage or
mishandling decrease the potency of vaccines.
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d)

9)

2.2.

b)

f)

2.3.

Ensure that all sharps and medical wastes are properly handled and disposed.

Keep recipients under observation in the vicinity of the place of vaccination
for at least 15 minutes to ensure that they do not experience an immediate
adverse event. VMO should stand-by for sudden emergency events.

It is the prime responsibility of all VMOs to ensure safety and quality of the
vaccination service provided to recipients.

All VMOs should observe the Code of Professional Conduct issued by the
MCHK as the standard to provide quality health care. VMOs who fail to
comply with the aforementioned may be subject to administrative sanctions.

Safety and legal issues

VMOs should be present and oversee the whole vaccination process. If
VMOs cannot be present, the health team administrating vaccination at
RCHs/RCCCs/DIs can be comprised of at least one Registered Nurse
with emergency training, such as basic life support, who is supported by
an adequate number of trained personnel for vaccination, on condition
that the pre-vaccination assessment had been duly completed in advance
by VMO and the VMO is readily accessible in case of queries from the
vaccination team on pre-vaccination assessment.

The eligible person’s suitability for vaccination should be assessed before
vaccination.

Vaccination may cause untoward reactions. Some recipients may even
develop anaphylactic reactions to the vaccine(s). VMO should standby for
emergency management and give timely intervention as indicated.

Observe recipients for any severe adverse reaction.

Sharps and wastes (e.g. needles, blood-stained cotton wool balls or alcohol
swabs) must be properly handled and disposed.

Relevant staff should be advised on the terms of services provided by the
VMO, and understand the VMO’s liability.

Providing adequate information

Provide vaccine recipients and/or their parents/guardians with essential
information on the vaccines to ensure that they understand the aims and
possible side-effects of vaccination. Related information is available on the
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b)

2.4,

b)

CHP website (https://www.chp.gov.hk/en/features/21657.html).

Ensure vaccine recipients/parents/guardians understand that participation in
the RVP is voluntary. Sufficient time should be allowed for the recipients
to consider if they should accept or refuse to receive the vaccination(s) under
RVP.

Inform vaccine recipients that the DH may contact them for information
verification.

Preparation procedures

2.4.1. Administrative procedures

Ensure you have enrolled and activated the eHealth (Subsidies) (eHS(S))
Service Provider account within 21 days upon receipt of confirmation of
enrolment before providing vaccination service.  You may contact
Programme Management and Vaccination Division (PMVD) to check the
status of your application.

Confirm the date and time of vaccination with in-charge of RCH/RCCC/DI.
Seasonal influenza vaccine (SIV) can be co-administered with COVID-19
vaccine or pneumococcal vaccine (PV) under informed consent. Only two
types of vaccine should be administered on the same day. Seasonal Influenza
Vaccination should be provided as early as possible and preferably before
mid-December 2024 for better protection of the residents and staff.
Pneumococcal vaccine could be administered throughout the year. When
two different type of vaccines are given together, they should be injected in
separate sites of the body with different syringes.

Staff of PMVD may conduct random on-site inspection without prior notice.

2.4.2. Obtaining consent and checking eligibility (for SIV & PV)

No paper consent form will be needed for eligible residents and staff who can
provide informed consent for themselves. For minors and mentally
incapacitated persons with parent/legal guardian, paper consent form will still
be required.

With the help of RCH staff, informed consent should be obtained from the
residents / legal guardians/ relative.

The informed consent to be obtained shall allow the access and use of the
Vaccination recipient’s personal data for the purpose of (i) creation of eHS(S)
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d)

9)

account (if it has not been already created), (i1) administration and monitoring
of the RVP; and (ii1) all those purposes as set out in the “Statement of Purpose
for the collection of Personal Data” at the end of the Consent Form.

Opt-out arrangement has been implemented since the 2022/23 season and will
continue in 2024/25 season. The Government would accept opt-out from the
programme only if the written objection is signed by the guardian/parent/
relative of a mentally incapacitated residents. The written objection form
(Annex A), duly signed by appropriate personnel, should be submitted to
RCHs within 2 weeks after the issue date of the letter.

Unless a written refusal form is received from the parents (if vaccine recipient
is aged under 18)/ guardian (if vaccine recipient is mentally incapacitated)/
relative, VMO may consider to act in the best interest of the residents to
provide SIV and PV.

For mentally incapacitated residents/ boarders/PID who have no
parent/guardian, decision of vaccination is to be made by the VMO in
accordance with section 59ZF(3) of Cap 136 considering the vaccination is
necessary and in the best interest of the vaccine recipient. “Best interests” go
far wider than “best medical interests”, and include factors such as the
resident/boarder/PID’s wishes and beliefs when competent, his/ her current
wishes and general well-being.

Collect original or copies of vaccination list and duly completed Vaccination
Consent Form from RCH/RCCC/DI at least 25 working days before the
vaccination day.

(i) Checking of Vaccination Consent Form for persons in RCHs/RCCCs

e If the person is aged below 18 or mentally-incapacitated, check that
his/her parent/guardian has completed and signed (or finger-printed if
illiterate) in Part B of the consent form.

e If the parent/guardian is illiterate, check that the consent form
document has been read and explained to the parent/guardian by a
witness, who should complete and sign in Part (C) of the consent form.

e If irregularities are found on the consent form, verify with the
RCH/RCCC for correct information. If a duly-completed consent
form cannot be checked before vaccination, vaccination for that
particular person should be deferred until checking is in order.

(if) Checking of Vaccination Consent Form for persons in DIs

e  Check that the person’s parent/guardian has completed and signed (or
finger-printed if illiterate) in Part B of the consent form for DI.
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If the parent/guardian is illiterate, check that the consent form
document has been read and explained to the parent/guardian by a
witness, who should complete and sign in Part (C) of the consent form.

If irregularities are found on the consent form, verify with the DI for
correct information. If a duly-completed consent form cannot be
checked before vaccination, vaccination for that particular person
should be deferred until checking is in order.

h) Check the eligibility and vaccination records of consented recipients on the

eHS(S)

(i) By Individual Vaccine Recipient (Refer to Section 3.5)
(i) By Excel Batch Upload (Refer to Section 3.6)

2.4.3. Vaccine ordering & vaccine storage

According to the Pharmacy and Poisons Ordinance (Cap.138), vaccines

should be prescribed by the doctor. VMOs are responsible for pre-ordering
sufficient vaccines for consented persons and ensure the vaccines ordered are
properly stored under RVP.

(1) Vaccine Ordering
a) Liaise with RCH/RCCC/DI to confirm:

b)

c)

(i)
(i)

(iii)

(iv)
(v)

vaccination date (SIV/PV);

number of remaining dose(s) of SIV and PV (if any) in RCHs and
ensure they are stored properly;

number of each type of vaccines required in accordance to the First
Report or individual vaccine recipient checking through eHS(S);

the place for proper vaccine storage;

vaccine delivery arrangement (i.e. delivery date, time and designated
staff to receive vaccines).

Submit prescribed vaccine order forms to PMVD at least 10 working days
before vaccination. VMO should refer to the number of eligible persons
from eHS(S) to decide the quantity of vaccines required. If the number of
recipients in the institution is large and the vaccination needs to be provided
separately for multiple days, VMO can order the vaccines separately
according to the day of vaccination in order to reduce the vaccination
incident that may result from excessive or poor vaccine storage.

By providing the information on the prescribed vaccine order forms, the
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VMO is deemed to have accepted the terms and conditions of the RVP.
The latest version of Definitions, Terms and Conditions of Agreement, and
Schedule can be found on the CHP website
(www.chp.gov.hk/en/features/45858.html).

d) PMVD will contact VMO to confirm the number of vaccines required,
delivery date and address with the corresponding RCH/RCCC/DI.
Contact PMVD if VMO cannot receive order confirmation three working
days after order submission.

(2) Vaccine storage and cold chain maintenance

a) Check to ensure that vaccines are ready and properly stored (cold chain is
maintained) in RCH/RCCC/DI. Breach in the cold chain will render the
vaccine effectiveness. Please follow the guidelines for proper vaccine
storage and handling as set out in Chapter 3.3 of the Hong Kong Reference
Framework for Preventive Care for Children in Primary Care Settings -
Module on Immunisation:
(https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Pr
eventiveCareForChildren&file=ModuleOnlmmunisation_Chapter3).
Please pay particular attention to the following points:

(i)  strictly follow the vaccine manufacturers’ recommendation on storage
of individual vaccines;

(i)  purpose-built vaccine refrigerators (PBVRs) are the preferred means
of storage for vaccines;

(iii)  cyclic defrost and bar refrigerators are not recommended because they
produce wide fluctuations in the internal temperatures and regular
internal heating;

(iv) the empty shelves, floors, drawers and the door should be filled with
plastic water bottles or containers to maintain temperature stability if
not using a PBVR. Leave a small space between the bottles or
containers;

(v) the temperature of the vaccine fridge should be monitored by a data
logger or maximum-minimum thermometer;

(vi) the maximum and minimum temperatures of the vaccine storage unit
should be checked and recorded regularly (at least twice daily) onto a
temperature log sheet, to maintain under cold chain at 2-8°C before
administration of vaccines.
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b) In case of temperature excursion (i.e. if vaccines have been exposed to
temperatures outside the recommended range), check whether the in-charge
of RCH/RCCC/DI has informed PMVD as appropriate. PMVD will
contact the manufacturer or drug company to evaluate the
stability/effectiveness of the affected vaccines and determine whether they
are still serviceable. Please do not use the affected vaccines until
receiving confirmation from PMVD.

2.4.4. Preparation of vaccination equipment

VMO should liaise with RCHs/RCCCs/DIs to ensure that vaccination
equipment is well prepared beforehand and should have the expiry date checked,
including:

(i)  sharps boxes;

(i)  kidney dishes/containers;

(iii)  70-80% alcohol-based hand rub for hand hygiene;

(iv) alcohol pads/swabs for skin disinfection before vaccination;

(v) dry clean gauze/non-woven balls for post vaccination compression to

injection site;

(vi) relevant documents and stationery as required for vaccination; and

(vii) emergency equipment.

2.4.5. Preparation of emergency equipment and emergency situation
VMO should prepare emergency equipment and medication that must be
ready in vaccination venue, including:
(i)  bag valve mask set (with appropriate mask size);

(i) Registered and unexpired Adrenaline (1:1,000 dilution) for IM
injection with appropriate syringes and needles (at least three 1 ml
syringes and at least three 25-32mm length needles) OR adrenaline in
pre-filled pen or autoinjector, registered in Hong Kong;

(ili)  blood pressure monitor (with appropriate cuff size);

(iv) protocol for emergency management.
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Photo: Examples of essential equipment for emergency at outreach vaccination

a)

b)

activity

VMO should be familiar with the protocol for emergency management and
resuscitation procedures.

Ensure the personnel involved in vaccination are qualified/ trained to perform
vaccination duties. They should also be trained in emergency management
of severe immediate reactions and are equipped to do so. At least one
medical staff with valid BLS should be arranged to stay in the resting
area.

Emergency equipment and medications should be readily available for
immediate use.  Please follow the guidelines for Monitoring and
Management of Adverse Events Following Immunisation as set out in
Chapter 5 of the Hong Kong Reference Framework for Preventive Care for
Children in Primary Care Settings - Module on Immunisation:
(https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Pre
ventiveCareForChildren&file=ModuleOnlmmunisation_Chapter5).

Note: All doctors are advised to carefully read the product information of the vaccines, noting

especially the contra-indications, route of administration, dosage and expiry date, storage and

handling.

2.4.6. Preparation of clinical waste handling and disposal

Under RVP, VMOs are responsible to arrange collection of clinical waste
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produced after vaccination activity. Please make appropriate arrangement ahead
of time for disposal of clinical waste generated in each vaccination activity.

a)

b)

Handling of clinical waste

(i)

(if)

(iii)

(iv)

(v)

Regulation of clinical waste handling is under the purview of
Environment Protection Department (EPD).

All clinical waste generated (mainly used needles and syringes) should
be properly handled and disposed (including proper package, storage
and disposal) in accordance to the Waste Disposal (Clinical Waste)
(General) Regulation.

Alcohol swabs and cotton wool balls slightly stained with blood, are
not clinical waste by legal definition, and should be properly handled
and disposed of as general refuse.

For details, please refer to the EPD’s Code of Practice (CoP) for the
Management of Clinical Waste (Small Clinical Waste Producers)

(www.epd.gov.hk/epd/clinicalwaste/file/doc06_en.pdf) or contact
EPD Clinical Waste Hotline at 2835 1055 for any enquiries.

EPD may also conduct surprise inspection to check any non-
compliance of clinical waste management regarding the vaccination
activities under RVP.

Disposal of clinical waste

(i)

(i)

(iii)

(iv)

Clinical waste generated should be disposed directly into sharps box(es)
with cover. The sharps box(es) should be placed on a flat, firm
surface and at an optimal position near the staff providing vaccination.

The specifications of a typical sharps box are given in Annex C of
Code of Practice for the Management of Clinical Waste (Small Clinical

Waste  Producers) (the CoP) published by the EPD
(www.epd.gov.hk/epd/clinicalwaste/en/information.html).

Do not overfill sharps box. Dispose sharps box when the disposable
sharps reach the warning line (70-80%) for maximum volume. Seal
up sharps box afterwards for proper disposal.

VMO should pre-arrange and decide method of clinical waste
collection and disposal prior to each vaccination activity, and may
liaise with the institution for assistance.

31


http://www.epd.gov.hk/epd/clinicalwaste/file/doc06_en.pdf
http://www.epd.gov.hk/epd/clinicalwaste/en/information.html

(v) If the institutions cannot dispose the clinical waste in their names for
the VMOs, there are three ways in clinical waste disposal (also see
Figure 1), namely

I.  pre-arrange licensed clinical waste collector to collect clinical waste
on the same day after the vaccination activity; or

- Before vaccination day, VMO should contact with licensed clinical
waste collectors for pre-arranging clinical waste collection at the
end of the activities and liaise with RCHs/RCCCs/DIs about the

arrangement.

- The list of licensed clinical waste collectors i1s available online at
EPD website (http://epic.epd.gov.hk/ca/uid/waste_clinical/p/1).

Ii.  self-deliver the clinical waste to Tsing Yi Chemical Waste Treatment
Centre by healthcare professional on the same day after the activity
(Refer to Appendix V for the details) ; or

- Before the activity, blank trip tickets have to be obtained from EPD
for self-delivery.

lii.  temporarily store the sharps box(es) in locked and labelled cabinet
at the venue until self-delivery or collection by licensed clinical
waste collector.

- Please note that a locked and labelled cabinet, proper sanitary
conditions, prevention of unauthorized access, designated person of
the venue to sign the trip tickets and return the pink copy to the
healthcare worker are required.

Figure 1: Three different ways in clinical waste disposal
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activity
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clinical waste collector to
collect the clinical waste on
the same day

Or

2. Request for trip ticket
from EPD for self delivery

Or

3. Find a venue which can
provide temporary storage
of the sharps box(es) if
same day collection cannot
be arranged

After
activity

1. Licensed collector to collect on

the same day

Or

2. Self-delivery from vaccination

venue to Chemical Waste
Treatment Centre direct by
healthcare professional

Or

3. Temporary storage of the sharps

box(es) at the venue until

collection by licensed collectors

Designated person of
the venue to sign the
trip ticket and return
the pink copy to the
healthcare worker

(vi)

(vii)

(viii)

If VMOs still encounter difficulties in clinical waste disposal, they may
seek assistance from DH, by completing the request form for Clinical
Waste Collection Service under RVP 2024/25 (Appendix VII) and
submit to PMVD by 31 May 2025.

VMO should obtain a Clinical Waste Producer Premises Codes from
the EPD beforehand (unless the institutions agree to assist VMOs in
clinical waste disposal). The premises code is needed for completing
the clinical waste trip ticket (see example at Figure 2). Please specify
“Outreach Service” on the Premises Code Request Form (see example
at Figure 3).

Please note that premises code for each premises is unique. A separate
premises code is required for outreach vaccination activities and must
be different from the premises codes for clinic use.
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Figure 2: Premises Code Request Form
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ABC Headquarter 1/F, ABC building, ABC street, HK

Address of the clinic instead of outreach venues

Sample of premises code issued

ABC Medical Clinic /ABC 2T
12A, ABC Building,
123 Street, Mongkok, Kowloon

123456739012345

Clinical Waste Producer

Figure 3: Sample of clinical waste trip ticket
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MR IR (R I¥ | Environmental Protection Department BYELEE / ZREAGR
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AR (27)
& Ouantty ()

C) Temporary storage of clinical waste

(1) In case the collection of clinical waste cannot be arranged on the
vaccination day, VMOs may liaise with RCH/RCCC/DI before the
vaccination day to arrange temporary storage of used sharps box(es) in
a locked and labelled cabinet at the venue until collection by licensed
clinical waste collector or until the healthcare professional can arrange
self-delivery.

(i) Clinical waste should not be moved from the premises to another place
for storage.

(ili)  Affix a label (see example at Figure 4) on each clinical waste container
requiring temporary storage. The label should clearly display:

e the name of the responsible healthcare worker;

e name of his/her organisation;

e emergency contact number;

e address of waste generation (i.e. the venue address); and
o the date of sealing.

Figure 4: Example of a labelled clinical waste container (sharps box)
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(iv)

(v)

(vi)

(vii)

Name of organisations/ |[ABC Clinic/

healthcare worker Dr Chan Tai-man

Emergency contact no. 9123 4567

ABC Elderly Home,
Address of
. No. 123, XX XXX
clinical waste
. Street,
generation
XX, N.T.
Date of sealing 25/11/2024

XX Estate

After the sealed container is handed to the venue for temporary storage,
it is the responsibility of the designated person of the venue to store
the clinical waste properly before collection by licensed clinical waste
collector.

When the licensed clinical waste collector comes to collect clinical
waste stored on-site, the designated person of the venue should sign
the trip ticket and forward the pink copy of the trip ticket to the
healthcare worker for record.

According to the Regulation, except to the Chemical Waste Treatment
Centre direct, delivery of clinical waste to any other places by
healthcare workers (including to their own clinics) is not permitted.

The temporary storage area of clinical waste should meet with
following requirements and specifications:

» the storage area should be an independent lockable storage cabinet,
locker or drawer, and keep away from the area of food preparation
and storage;

» awarning sign and a label (see example at Figure 5) comprising:

- the name of the responsible healthcare worker;

- name of his/her organization; and

- emergency contact number should be affixed on the door of the
storage area.

* the warning sign could be obtained from the EPD free of charge;

« any unauthorised access to the temporary storage area should be
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prohibited.

Figure 5: Example of warning sign and label on a temporary storage cabinet

Name of organisations/ |[ABC Clinic/

healthcare worker Dr Chan Tai-man

Emergency contact no. {9123 4567

d)  Record Keeping

(i)  Clinical wastes disposal records in accordance to EPD, doctors must
keep the clinical waste disposal records (the pink copy of the Clinical
Waste Trip Ticket) for 12 months and to produce such copies to EPD
for inspection upon request. EPD may also conduct surprise
inspection to check for any non-compliance in clinical waste
management in the vaccination activities.

(i)  Keep record of disposal of vaccines including the date of disposal,
quantity, lot number and receipt of disposed vaccines by appropriate
agency.

2.5. Ensure proper documentation

It is the responsibility of the VMO to ensure that the following documents
are checked or collected before administering vaccines:-

a) Check the personal identity information in the vaccination list and consent
form and confirm his/her eligibility to receive vaccination under RVP.
Please refer to Section 1.4 for assessing the eligibility. If the child is not
holding a HKID card or a HK Birth Certificate (with their status of permanent
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b)

d)

9)
h)

resident indicated as “Established”), the child should have a valid travel
document showing his/her identity. Please refer to Annex B for samples of
identity documents. No vaccination fee will be paid to a VMO for
vaccination given to ineligible recipient.

Collect the vaccination list and consent form at least 25 working days
before vaccination from the RCHs/RCCCs/DIs and ensure that it is duly
completed.

Check and verify past vaccination records of consented recipients and
ascertain the availability of vaccination quota in the eHS(S). This can be
done by two methods on eHS(S): 1) Individual Vaccine Recipient OR 2)
Excel Batch Upload. Vaccination given to persons who have no
vaccination quota will not be reimbursed.

Vaccination should not be provided if the past vaccination history and
vaccination records of the person in the eHS(S) has not been checked.

If using the Individual Vaccine Recipient method, the VMO should collect
and keep all consent forms for at least 7 years for vaccination record checking
and PMVD payment checking (if applicable).

If using the Excel Batch Upload method, the VMO should also bring the
Final Report and ‘Onsite Vaccination’ list (generated from eHS(S)), and
make remarks on the report/ list if as and when necessary. The VMO should
have a system in place to record that recipients included in the report / list
has actually received the vaccination on the scheduled day. The VMO
should collect and keep all consent forms for at least 7 years for vaccination
record checking and PMVD payment checking (if applicable).

Claims should only be made after vaccination has been given.

The doctor who makes a claim for reimbursement has a duty to ensure that
the date of vaccination is clearly and accurately marked on the

(i)  recipient’s vaccination record/card;

(i)  consent form and clinical notes (if any);

(iii)  onsite vaccination list generated by the eHS(S)(if any) or vaccination
list prepared by the RCH; and

(iv) eHealth (Subsidies) account.

Since the signing of consent form does not equate receiving vaccination, the
doctor should submit claims after the vaccination.
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K)

d)

To ensure accuracy of records and prevent duplication of vaccination, VMO
IS required to log on to the eHS(S) to make claims of vaccination fee under
the scheme ‘RVP’ WITHIN SEVEN DAYS counting from the date of
vaccination.

For the completeness of vaccination records kept in the eHS(S), VMOs are
strongly advised to input all relevant records within seven days after
conducting the vaccination even though the vaccination service is provided
as volunteer service.

All vaccinations given should be clearly documented on vaccination
record/the recipient’s handheld personal copy of vaccination card which is
kept by the vaccine recipient or his/her parent/guardian.

Vaccination procedure and infection control practice

Before the day of vaccination, check with the In-charge of RCH/RCCC/DI
that vaccines and necessary manpower are available before vaccination; and
ensure that the vaccination equipment are well prepared.

Confirm with RCH/RCCC/DI that the vaccination area is well ventilated,
adequately lighted and clean.

On the day of vaccination, the original consent forms should be made
available in RCH/RCCC/DI and be distributed to individual persons for
checking right before vaccination (if any).

Vaccination history of recipients and their eligibility status should be verified
by all means before vaccination, such as:

(i)  counter-checking personal identity against the vaccination list and
consent form (if any);

(i)  checking the recipients’ names are on the consent list (Final Report)
and onsite vaccination list generated from eHS(S) if using Excel batch
upload method (if any);

(iii)  checking the recipients’ names are on the vaccination list prepared by
the RCH/DI if using the individual checking method (if any);

(iv) inspecting the vaccination records on vaccination cards (if any); and
(v) asking recipients and/or their relatives for vaccination history.

Confirm vaccine recipient’s eligibility for vaccination, type of vaccine to be
given and screen for any contraindications for vaccination.

Explain to the recipients and/or his/her parent/guardian/relative the possible

side effects of vaccination and post-vaccination management.
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9)

h)

Infection control practice must be complied by all personnel.

(1)

(1)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

When having fever and/or respiratory symptoms etc, refrain from
providing vaccination services and seek medical advice.

Surgical masks should be worn at all times during the vaccination
activity. Please refer to Personal Protective Equipment Section of
Infection Control Branch Infection Control Guidelines for Personal
Protective Equipment indications and usage
(www.chp.gov.hk/en/resources/346/365 .html).

For RCH, vaccination should be given to residents at the bedside.

Hand hygiene practice should be adopted and strictly followed during
vaccination procedure (Adhere to 5 moments and 7 steps of hand
hygiene technique, please refer to Annex C).

Wearing gloves cannot replace hand hygiene. If gloves are used, they
should be changed after each vaccination and hand hygiene should be
performed before putting on new gloves.

Use a new alcohol prep/ alcohol swab for skin disinfection and allow
the site to DRY completely before vaccination, and use a new dry clean
gauze/non-woven ball for post vaccination compression of injection
site.

Wipe the vaccination area from centre outwards, without touching the
same area repeatedly.

Do not pre-soak cotton wool in a container as it will be contaminated
with the hand and environmental bacteria.

For more details about infection control guidelines, please refer to the
Infection Control Corner at CHP website
(www.chp.gov.hk/en/resources/346/index.html).

Checking of vaccines and rights of medication administration should be
adopted, including:

(1)

(1)

3 checks: when taking out the vaccine from storage, before preparing

the vaccine and before administering the vaccine

7 rights:

e The right patient;
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)

K)

e The right vaccine or diluent;

e The right time (e.g. correct age, correct interval, vaccine not
expired);

o The right dosage (Confirm appropriateness of dose by using
current drug insert as reference.);

e The right route, needle length and technique;
e The right site; and

e The right documentation (e.g. Document the name of recipient,
vaccine provider, vaccine type/ name and date of vaccinationon
the vaccination card.)

Administer vaccination and mark the date of vaccination on the vaccination
list and consent form immediately.

All vaccinations given should be clearly documented on a vaccination
record/the recipient’s handheld vaccination card, which is kept by the vaccine
recipient or his/her parent/guardian.

Sign and mark down date of vaccination on the ‘Onsite Vaccination’ List
generated from eHS(S) or vaccination list prepared by the RCH/RCCC/DI.

If more than one type of vaccine would be given on the same day, please
adopt measures to ensure segregation of dispensing and administration, i.e.
to take out a different type of vaccine from the refrigerator only after all
recipients have completed receiving a single type of vaccine, to avoid
confusion and inoculating the wrong type of vaccine for the recipients.

Observe recipient’s condition after vaccination and report suspected
serious/unusual adverse drug reactions to the Drug Office of the DH if such
cases occur. Please refer to the website of Drug Office for the Reporting
Guidelines and ADR Report form at:
www.drugoftice.gov.hk/eps/do/en/healthcare_providers/adr_reporting/index
html.

Report to PMVD (Tel: 2125 2125) immediately (i.e. within 24 hours or next
working day) of any vaccination incidents, including but not limited to
double doses of vaccination, wrong vaccine given, vaccination given to an
ineligible person or to an eligible person without consent, etc.

Please refer to Appendix III for the flow chart of providing vaccination
service under RVP.
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3. The eHealth System (Subsidies)

3.1. The database of VMOs and vaccination recipients

The eHS(S) will establish a database of VMOs. The System will also build
up a database of individual eligible persons who have received vaccination under
RVP. In order to facilitate VMOs to get familiar with various enhanced functions
of the system, an online “Easy Guide” is now available through the service provider
platform at https://apps.hcv.gov.hk/en/index.htm.  You are also welcome to
contact the PMVD for enquiries related to the eHS(S).

3.2. Activation of “Service Provider Account”

If enrolment application is successful, the VMOs will receive a confirmation
letter and an electronic mail providing a hyperlink to the website for activation of
the “Service Provider Account” or access to eHS(S) (service provider platform).
For those who already have an account, they can use the original account for any
newly enrolled scheme(s). For those who have not previously had a “Service
Provider Account”, an authentication token will be sent together with the
confirmation letter. The VMO should activate the account after the token and the
letter are received.

To activate the “Service Provider Account”, a VMO should: —

a)  Check the electronic mail,

b)  Click on the hyperlink provided in the electronic mail for accessing the
designated webpage; and

c)  Enter the following information into the data field of the webpage: —

(i)  Service Provider ID (shown on the confirmation letter);
(if)  Token passcode (shown on the authentication token); and
(iii)  New password for accessing the Service Provider account in the future.

Activation of the account should be done within 21 days from the date of
issuance of the confirmation letter.

3.3. System login

VMO can access to the eHS(S) for operation at
https://apps.hcv.gov.hk/en/index.htm and select “Service Provider Login”. Enter
his/her Service Provider ID, password and token passcode to complete login



https://apps.hcv.gov.hk/en/index.htm
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process.

eHealth System (Subsidies) Portal

Healthcare Professionals General Public

Enrolment Enrolled Healthcare Service Voucher Balance Enquiry List of Enrolled Healthcare
Provider Login Service Providers

Sign up to enroll in: j_ogiiﬂq your Enrolled Healthcare Check your voucher balance if ou Search for Enrolled Healthcare
* Health Care Voucher Scheme ‘Service Provider account for use have a voucher account created Service Providers under the
» Vaccination Subsidy Scheme of the eHealth System (Subsidies) Health Care Voucher Scheme
‘ (HCVS) andlor the Vaccination

Subsidy Scheme (VSS)

/7=.0gin

Account Type @ Service Provider O Data Entry Account

Service Provider ID / Username Can't access to your account?

Password ~

Token Passcode U ==
< Click 2 |

@ Login with iAM Smart

IMore Info

If the password or token passcode is not correct after 5 attempts, the account
will be locked and no further attempt is allowed. VMO will have to contact the
PMVD for unlocking the account (see Section 3.12).

3.4. Creating “Data Entry Account”

For each VMO, a “Service Provider Account” will be created. The VMO
can log in the eHS(S) with his/her Service Provider ID, password and the
authentication token.

To facilitate administrative work for claim processing and reimbursement
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accounting, the VMO can create “Data Entry Account” for delegating the data
management work to data entry clerks.

The VMO can assign user ID and password to “Data Entry Account” created
under his/her “Service Provider Account”. The data entry clerks will be able to
log on the eHS(S) using his/her assigned user ID and corresponding password.
Authentication token is not required for accessing “Data Entry Account”.

The “Data Entry Account” will allow certain data management work (such
as search/retrieve vaccination recipient eHS(S) accounts, create accounts, and
register transaction information) but with limited authority. The transactions
registered through the “Data Entry Account” need to be confirmed by the VMOs,
before they can be passed for reimbursement processing. The VMO should log in
the eHS(S) (using his/her Service Provider ID and authentication token) for
checking and confirming the eHS(S) accounts being created and claim information
entered through the “Data Entry Account”.

The eHS(S) also allows VMO to suspend, lock or unlock the created data
entry accounts by clicking the “Data Entry Account Maintenance”.

— .
& Claim

E " Vaccination Record Last Successful Login: 16 Oct 2019 21:03

¢ Enquiry Last Failure Login: 16 Oct 2019 20:10

¥=) Vaccination File
=) Management

= ) ) )
& Record Confirmation (-9

. . 30 Sep 2019 Besides, you are advised to regularly review the voucher claims you have made to
- Claim Transaction confirm that they are all made in relation to healthcare services that you are
Management responsible for.
o 30 Sep 2019 Reminder: Use of Smart ID card readers in the eHealth System (Subsidies). Please

=i eHealth (Subsidies) see Inbox Message issued on 30 September 2019 for details.
¢“¥ Account Rectification

-

)

-
Monthly Statement
pmporary eHealth (Subsidies) Account Pending Rectification

@y Profile > th (Subsidies) Account(s) D

el User Manual (SubsiNes) Account(s) immediately. Unless an eHealth
o~

Click 1

(Subsidies) Account is rectified, the claim(s) under the
account if anv. cannot be reimbursed
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@ Data Eniry Account List

Input "Usemame”

Username

DO01-RCHD

D002-RCHD

D003-RCHD

D004-RCHD

D005-RCHD

D0O7-RCHD

u:lm -J‘m‘uv NEEE

|9 |2009-RCHD
10|D010-RCHD

11|D011-RCHD

12|D012-RCHD

13|D013-RCHD

14|D014-RCHD
15(D015-RCHD

16|D016-RCHD

17|D017-RCHD

18|D018-RCHD

19(D019-RCHD

20|D020-RCHD

12

Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance

@ Data Entry Account Information

@ Login Information

Username l— Web username tips.

1. Username length: 4 - 20 characters
2. Available characters shown as below
- English characters (A through Z)

- Numerals (0 through 9)
- Underscore "_" or full stop "."

Name in English I , I

(Surname) (Given name)
Name in Chinese

Please input the name as recorded in HKID card

Practice RCHD (1)

@ Password Settings

New Password
Confirm Password

Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as I, $, #, %)
2. Password length: 8 - 20 digits
3. Avoid using names, birthdays. phone numbers, 1D numbers or
words or numbers that are easily identified as password

@ Account Status
Account Status Suspended

Account Locked Locked

C D /Clickz

Personal Particulars | Medical Organization Information || Practice Information | Bank Information || System Information | Data Entry Account Maintenance

@ Data Entry Account List

input "usemame” | (FITEED QCILERD
Username

D001-RCHD
D002-RCHD
D003-RCHD
D004-RCHD
D005-RCHD
D006-RCHD
D0OO7-RCHD
DO08-RCHD
9 |DO09-RCHD
10(D010-RCHD
11|D011-RCHD
12|D012-RCHD
13|D013-RCHD
14|D014-RCHD
15|D015-RCHD
16|D016-RCHD
17|D017-RCHD
18|D018-RCHD
19|D019-RCHD
20|D020-RCHD
12

w[~[o[o[&[w[m]=

@ Data Entry Account Information

@ Login Informatigg

Jeermame NURSE_WONG 1- Usemame lengih: 4
2. Available characters s|

- English characters (|

- Numerals (0 throug

- Underscore "_" or f

SIU MING

Select the
practice for
the data entry
account.

Name in English

WONG \

(Sumame)

Name in Chinese EIE

Please input the name as recorded in HKID Cag

Select All Unselect All

ERCHD (1)

Practice

word Settings

New Password
Poor ==Moderate>> Strong

Confirm Password

Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as |, $, #, %)

3. Avoid using names, birthdays, phone numbers, ID nul
words or numbers that are easily identified as password|

Press “Save’ to
add Data Entry
Account.

2. Password length: 8 - 20 digits I

@ Account Status

Account Status Suspended

Account Locked Locked

Cancel x Save »

45




— T ——
@ntry Account Creation Completed. )

Personal P —_ mreion | Practice Information | Bank Information | System Information | Data Entry Account Maintenance

@ Data Entry Account List @ Data Entry Account Information

emame Filter @

@ Login Information

Username NURSE_WONG
Name in English WONG, SIU MING
Name in Chinese =/M\H

Practice RCHD (1)

@ Password Settings
Change Web Password

@ Account Status
Account Status Suspended

Account Locked Locked

3.5. Procedures of Records Checking, eH(S)A Creation /
Rectification and Claims Submission for Individual Vaccine
Recipient

3.5.1. Viewing electronic vaccination record

VMO should check the recipient’s electronic vaccination record in the eHS(S)
before providing vaccination to avoid duplication of vaccination. VMO should

never provide vaccination to recipient if the recipient’s vaccination record has not
been checked in the eHS(S).

Vaccination is only applicable if there is available vaccination quota in a
particular season for the eligible person and he/she is clinically indicated for
vaccination. VMO should note that vaccination fee will not be reimbursed if
vaccination is provided to an ineligible person or to an eligible person who has no
available vaccine quota.

Electronic vaccination record shows the vaccine recipient’s vaccination
history from both eHS(S) and the Hospital Authority’s database. The record can
be retrieved through “Vaccination Record Enquiry” or can be viewed after logging
into vaccine recipient’s e-account.

To view the electronic vaccination record of an eligible recipient, the VMO
Is required to: —
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Collect the vaccination list and “Vaccination Consent Form” of the recipient
from the RCH/RCCC/DI (it is essential that the consent form should be duly
completed and the information on it is correct);

b)  Counter-check with RCH/RCCC/DI in-charge the HKIC/Certificate of
Exemption/ other valid documents shown on the vaccination list and consent
form of the vaccine recipient to verify the information is correct;

C) Log in to eHS(S) and select the “Vaccination Record Enquiry” function;

d)  Use the identity information provided in the vaccination list and consent form
to search for the vaccination record of the eligible person;

e)  Verify the eligible person’s past vaccination history and vaccination records
in eHS(S) and decide whether vaccination is needed;

f) Categorise the recipient according to their eligibility for seasonal influenza
and pneumococcal vaccination; and

g)  If the vaccine recipient does not have an eHealth (Subsidies) account, the
VMO should input the information required in the system in respect of the
eligible person to create an eHealth (Subsidies) account (see Section 3.5.2).

=® Claim

:|& COVID-19 Vaccination
Programme

B, Vaccination Record

& | Enquiry

&6 Spouse Declaration

Last Successful Login: 21 Sep 2023 09:10
21 Sep 2023 09:18

\EI Vaccination File @ List of Outstanding Temporary eHealth (Subsidies) Account Pending Rectification

-——a ] .
§, Record Confirmation

=] Management

Claim Transaction
Management

You have 24 unrectified eHealth (Subsidies) Account(s). “

You are reminded to rectify the details in thisithese eHealth
{Subsidies) Account(s) immediately. Unless an eHealth
(Subsidies) Account is rectified, the claim(s) under the
account, if any, cannot be reimbursed.

@ Listof Unread Message

= eHealth (Subsidies) You have 185 unread message(s). —-——ml
{-~¥ Account Rectification
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|I?‘\,?‘\/accination Record Enquiry

Search eHealth (Subsidies) Acc

@ Document Type @

@ Hong Kong Identity Card
() Hong Kong Birth Certificate

Select Document Type

Document of Identity for Visa Purposes
a1y = Permit to Remain in HKSAR (ID 235B)

(O Certificate Issued by the Births and Deaths
Registry for Adopted Children

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account

() Non-Hong Kong Travel Documents

4 -
@, q EEI «|= (Chip facing up)
T —

Input Information

Date of Birth |:|

You have not installed the software for reading Smart ID Card. Please click HERE
to download and install.

Click e )L [Read Card and Search +J

4

I:;'\/accination Record Enquiry

=
£ Confirm Recipient Information
j =
@ Recipient Information
Document Type Hong Kong Identity Card
HKIC No. D123456(1)
DOB 08-08-1930
Name in English CHAN, TAI MAN
Gender Male

QG GEEnr { Click
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@ Recipient Information

Document Type Hong Kong Identity Card
Name CHAN, TAI MAN Date of Birth/Gender 08-08-1930/Male
HKIC No. D123456(1)

@ Vaccination Record No. ofrecords: eHealth System (2) Hospital Authority

Iniection Date Vaccine Information Provider Remarks

1 15Jul 2010 Sensonal influenza 2010/2011 Residential Care Home (eHS)
2 15Jul2010 Pneumococcal (23vPPV) Residential Care Home (eHS)

Paae 1 of 1 (2 items)

Disclaimer @

The immunization record shown on this page (only include pneumococcal vaccination, seasonal influenza vaccination and human swine
influenza vaccination) is to the best knowledge of the information provider and may not be exhaustive. Service Provider is advised to verify
the vaccination history with the patient before administering the vaccine

Privacy Policy | Important Notices | System Maintenance

3.5.2. Retrieving/Creating eHealth (Subsidies) account

To retrieve/create an eHealth (Subsidies) account for vaccine recipient, the
VMO is required to: —

a)  Collect the vaccination list and “Vaccination Consent Form” (if any) of the
recipient from the RCH/RCCC/DI (it is essential that the consent form should
be duly completed);

b)  Search in eHS(S) to see if the validated eHealth (Subsidies) account of the
eligible recipient already exists.

C) If no existing eHealth (Subsidies) account can be found in eHS(S), collect
identity documents from the RCH/RCCC/DI and input the required
information of the eligible recipient into eHS(S) manually to create an
eHealth (Subsidies) account; and

d)  Upon submission of the information to eHS(S), a “temporary” eHealth
(Subsidies) account will be created for the eligible recipient.

49



/. 72.0gin Information

‘@ Claim

hin 16 Oct 2019 21:03

Vaccination Recor . :
Enquiry Click 16 Oct 2019 20:10
=, Vaccination File
E Management
§ Record Confirmation \\ﬁ What's New

5 : : 30 Sep 2019 Besides, you are advised to regularly review the voucher claims you have made to

=i Claim Transaction confirm that they are all made in relation to healthcare services that you are

+¥. Management responsible for.

30 Sep 2019 Reminder: Use of Smart ID card readers in the eHealth System (Subsidies). Please
see Inbox Message issued on 30 September 2019 for details.

V.

= eHealth (Subsidies)

4 Account Rectification
2lask List

-
'f, Monthly Statement
@ List of Outstanding Temporary eHealth (Subsidies) Account Pending Rectification

o y Profile You have 17 unrectified eHealth (Subsidies) Account(s). GO
You are reminded to rectify the details in this/these eHealth
g User Manual (Subsidies) Account(s) immediately. Unless an eHealth

(Subsidies) Account is rectified, the claim(s) under the
acenunt if anv cannnt he reimhiireed

T®Claim RVP

% >>>1. Search Account 2. Enter Details 3. Complete Claim
£ Search Account
Practice RCHD (1)
Scheme idential Care Home
Iy GO :

@Document Type @

@ Hong Kong Identity Card Certificate of Exemption 2 Document of identity
Hong Kong Birth Certificate (Established) @ Hong Kong Re-entry Permit Permit to Remain in HKSAR (ID 2358)
® Certificate issued by the Births and Deaths
Non-Hong Kong Travel Documents Registry for adopted children

Please input information OR read Smart ID Card to search eHealth Account @EIEID

D123456(1)
OR
08-08-1930

: Read Card and Search »
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EmClaim

»>>>1. Search Account 2. Enter Details 3. Complete Claim
>>>1a. Get Consent 1b. Enter Details 1c. Complete Creation

Temporary eHealth Account Creation

@ Search Information

nuspy

Document Type Hong Kong Identity Card
HKIC No. D123456(1)
DOB 08-08-1930

There is no record of this account. Please obtain consent from the ggplicant to provide personal

information to create a temporary account.

Cancel x ¥ Create Account » L4

TEClaim
>>>1. Search Account 2. Enter Details 3. Complete Claim

1a. Get Consent»>)> 1b. Enter Details 1c. Complete Creation
Enter Details

Current Practice RCHD (1)
Please enter the account information shown on Hong Kong Identity Card.

TRk AEBERES TR
HONG KONG PERMANENT IDENTITY CARD
H.A SAMPLE

v nuepy

, TAIMAN

T R

010108 |
| 7 Click

=|Claim

2> >1. Search Account  2.Enter Details 3. Complete Claim
1a.Get Consent 1b. Enter Details »)»)> 1c. Complete Creation

@ Temporary eHealth Account has been created!

@ AccountInformation

Reference No. C12718-45-9

eHealth Account Creation Time  18Jul201212:39
Document Type Hong Kong Identity Card
Name CHAN, TAIMAN (B A7)
DOB 08-08-1930

Gender Male

Date of Issue 01-01-08

HKIC No. D123456(1)

Proceed to Claim ™ » Next Creation »
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Starting from 20 October 2023, as citizens sign up for the Residential Care
Home Vaccination Programme, a default consent (“tick™ in the box) to register with
eHealth will be automatically provided by the system. Recipient’s consent to enrol
in eHealth is optional and does not affect vaccine recipient's eligibility to receive
subsidised vaccination. Should the vaccine recipient not consent for joining eHealth,
the VMO trained personnel under the VMO’s supervision should untick the check
box.

Health System
(Subsidies)

CHAN, FIVE MAN

el

[ =W
—

- RVP

1. Search eHealth (Subsidies) Account 3. Complete Claim

Enter Details

Document Type Hong Kong Identity Card
Name KONG, AA Date of Birth / Gender 01-01-1950 / Male

HKIC No Y427XXX(X) Date of Issue 01-01-01
o« Iain 10 alv

Practice CHAN TAI MAN Clinic (22) &

Scheme [Residential Care Home Vaccination Programme v

Service Date

Category Health Care Worker
Resident
Persons with Intellectual Disability (or related)
RCH Code [ e
RCH Name
Contact No [ ] (Please provide a contact number which can receive Hong Kong SMS notification)

The healthcare recipient consents to register with eHealth / The Substitute Decision Maker{SDM) consents the healthcare recipient to register
with eHealth, which enables authorised healthcare providers to access and share the healthcare recipient's ehealth records (including COVID-19
vaccination records) for healthcare purposes. (optional)

Privacy Policy | Important Notices | System Maintenance
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3.5.3. Rectification of individual temporary eHealth

(Subsidies) account information that failed validation

Upon receiving notification about failed validation of the “temporary”
eHealth (Subsidies) account, VMOs are required to verify the personal particulars
for the corresponding vaccine recipient’s account and rectify the relevant
information in the eHS(S) accordingly. Otherwise, the claims for the vaccination

fee related to the record in question will not be processed and the claim cannot be
reimbursed.

— .

&= Claim
B, \/accination Record Last Successful Login: 16 Oct 2019 21:03
/ Enquiry Last Failure Login: 16 Oct 2019 20:10

=) Vaccination File
rgg Management

v Record Confirmation n-'."

: : 30 Sep 2019 Besides, you are advised to regularly review the voucher claims you have made to
= Claim Transaction confirm that they are all made in relation to healthcare services that you are

Management responsible for.
o 30 Sep 2019 Reminder: Use of Smart ID card readers in the eHealth System (Subsidies). Please
= eHealth (Subsidies) see Inbox Message issued on 30 September 2019 for details
(-~ Account Rectification
| =8
[

[
Monthly Statement

@ List of Outstanding Temporary eHealth (Subsidies) Account Pending/R
*‘ My Profile You have 17 unrectified eHealth (Subsidies) Account(s) m

You are reminded to rectify the details in this/these eHealth
s User Manual (Subsidies) Account(s) immediately. Unless an eHealth

(Subsidies) Account is rectified, the claim(s) under the
account, if any, cannot be reimbursed.
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flomad  ae ] e
[] &I Notice to rectify details in eHealth account 14 Oct 2009 21:17
0O & FEif "&EEFO, V&R 14 Oct 2009 20:38
O & EESsEEmEn 14 Oct 2009 17:24
O & =i "EEEEsEREFO a8 14 Oct 2009 17:24
O = =i "BREEsEREFO, 0ES 14 Oct 2009 14:35
0O M FEi EESESEREFD, 8- 02 Oct 2000 00:40
O = =i "BEREEsEREF0, ES 01 Oct 2009 06:01
[0 & Discontinued use of "Voucher Account Creation Form”  and other amendments to the  "HCVS 01 Sep 2009 01:57
Terms and Conditions of Agreement” (= FEF "TRHSESESEOSE | & £t TEESiEEES
FERFORERE ) BORERT
O £ Temporary service suspension for System upgrade on 01 Sept 2000 (Tuesday) / 200959515 (£ 25 Aug 2009 19:25
BT EREERE - LUETREEF
o & Reimbursement of voucher claims/{T B ESHESE 25 Aug 2009 19:19

Page 1 of 2 (17 items)

Note: The message(s) will be kept for 180 days.

[Subject [Notice to rectify details in eHealth account

Content Hrdal - fEREERBPORESZNES THAERR - FERLETREELEER -
A AE SR Bl S O A T Ry R AT R -
e
BEE

Please be informed that some details of the eHealth account(s) created by you cannot be
validated. Please check the Task List and rectify the information. Otherwise the claim(s)
under this/these account(s), if any, cannot be reimbursed.

Thank you for your cooperation.

Department of Health
— X o Y . S -y
& Claim 772.0gin Information
=
- ® in- 4
mR., \/accination Record S Last Successful Login: 16 Oct 2019 21:03
Enquiry = Last Failure Login: 16 Oct 2019 20:10
¥=b Vaccination File
i Management
— . '
 Record Confirmation 2 \A/hat'e New
izt Claim Transaction )
- conmirm wnat tney are ail maae In reianon 10 neaitncare services mat you are
4. Management responsible for.
30 Sep 2019 Reminder: Use of Smart ID card readers in the eHealth System (Subsidies). Please

see Inbox Message issued on 30 September 2019 for details.

slask List

@ List of Outstanding Temporary eHealth (Subsidies) Account Pending Rectification

= eHealth (Subsidies)
L Account Rectification

-
= Monthly Statement

* My Profile You have 17 unrectified eHealth (Subsidies) Account(s). GO »

You are reminded to rectify the details in this/these eHealth

g User Manual (Subsidies) Account(s) immediately. Unless an eHealth
(Subsidies) Account is rectified, the claim(s) under the

account, if any, cannot be reimbursed.
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4"-,;;-&-%(;.-3:”: Account R

eHealth Account Record

eHeath Accourt Rectficabon List. Validation Failed

1 ADOPC WSSLO0OUEBXNK NA Y®_WING %og&em Female C00022-205-4 A Vahdation Faix|
2 mc PI0000CX) 03002004 CHOL SHUWOO 26-06-1043  Male CO09244743  MA Vabdaton Fas
3 MOC UPSSSOOGX)  03-00-2008 ?‘;’g‘;"f"m‘ 26-06-1043 Make COM24-4754  MA Vaidaton £ aid
4 MOC UPSBRIOOWN  03-09-2004 F;tsu: CHNGYEE .c 051043  Female COOP24-4765  NA Vardaton £ a

You may press the
document no. to rectify.

the account detalls.

f*llgHealth (Subsidies) Account Rectification

' Rectify eHealth (Subsidies) Account Information

Reference No. C12C12-135739-3
Document Type Hong Kong Identity Card
HKIC No A123456(3) You may rectify the information
Date o_f o ! as needed. Then press ‘Save’
Name in English [NG |, [TAIMAN |

(Surmame) (Given name) button.

Chinese Commercial Code | || || ‘ | ” ||

Name in Chinese

Gender O Female ® Male Or you may remove the account

Date of Issue 20-11-01

Creation Method Manual Input by pressing ‘Remove’ button.
[« Back [ Save ]

3

Read Smart ID Card  »

If you notice that the HKIC No. does not match with the respective person, please
use "Remove” button to remove the eHealth (Subsidies) Account.
e

You have to confirm the rectified

f“]lgHeaIth (Subsidies) Account Rectificaf

Confirm Information Rectified information-YoUiMaSIRES

‘Confirm’ button to confirm the

Document Type Hong Kong Identity Card

HKIC No. A123456(3) change.
Name NG, TAl MAN

DOB 1923

Gender Male

After the rectification, the details

Date of Issue 20-11-01
* SER will be verified again.
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S Eniish|

Health System § B2 2

(Subsidies) . B E AR

VO, RCHD ¢ health

~ Home nbox X Logout 21/07/2016 15:54:48
-

I

a Rectification completed. Details to be further verified by Immigration Department.

[« Return

If the relevant transactions still cannot be resolved through the eHS(S) after
rectification, you may need to provide the necessary documents to the PMVD for
arranging payment manually. Please contact PMVD for detailed arrangement.

In case of prolonged failure to rectify the temporary eHealth (Subsidies)
account information, the temporary eHealth (Subsidies) account will be deleted by
the system and the claim related to the account in question may be voided.

3.5.4. Claiming vaccination fee

Having created an eHealth (Subsidies) account, the VMO can claim the
vaccination fee after the vaccination has been provided. The VMO is required
to:-

a) Log in the eHS(S) and select the Claim function;
b) If there are more than one enrolled practices, select practice to proceed;

c)  Search in the eHS(S) using the information of the vaccination list and
“Vaccination Consent Form” to see if the validated eHealth (Subsidies)
account of the eligible recipient already exists;

d) If a validated eHealth (Subsidies) account is found, verify the details and
confirm the account;

e)  If no existing eHealth (Subsidies) account can be found in eHS(S), use the
temporary eHealth (Subsidies) account previously created during checking
of vaccination record of the eligible recipient to claim the vaccination fee;

f) Enter claim information such as the vaccine (e.g. seasonal influenza and/or
pneumococcal vaccine(s)) administered. (Claims have to be submitted in the
eHS(S) within SEVEN days counting from the day of vaccination.); and

g)  Any claim for vaccination fee not made within seven calendar days counting
from the day of vaccination will be considered as a LATE CLAIM and the
Government shall have the absolute discretion to refuse payment of any
vaccination fee to a VMO or its Associated Organization for such late claim.
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Information

Vaccination Record Last Successful Login: 16 Oct 2019 21:03
Enquiry Last Failure Login: 16 Oct 2019 20:10

=) Vaccination File
#&=| Management
@ Record Confirmation w What's New

2 : : 30 Sep 2019 Besides, you are advised to regularly review the voucher claims you have made to
=i Claim Transaction confirm that they are all made in relation to healthcare services that you are

«&. Management responsible for.

nua

. 30 Sep 2019 Reminder: Use of Smart ID card readers in the eHealth System (Subsidies). Please
eHealth (Subsidies) see Inbox Message issued on 30 September 2019 for details.

=P
4 Account Rectification

- S Task List

‘= Monthly Statement
@ List of Outstanding Temporary eHealth (Subsidies) Account Pending Rectification

* My Profile You have 17 unrectified eHealth (Subsidies) Account(s). [

You are reminded to rectify the details in this/these eHealth

! User Manual (Subsidies) Account(s) immediately. Unless an eHealth
(Subsidies) Account is rectified, the claim(s) under the

account. if anv. cannot be reimbursed.

=eslaim

»>>1. Search Account 2. Enter Details 3. Complete Claim
»>>»>1a. Get Consent 1b. Enter Details 1c. Complete Creation

Temporary eHealth Account Creation

@ Search Information

nusy

Document Type Hong Kong Identity Card

HKIC No. D123456(1)

DOB 08-08-1930

There is no record of this account. Please obtain 1t from the | to provide personal

information to create a temporary account.

Create Account »

SmClaim RVP

% >>>1. Search nt 2. Enter Details 3. Complete Claim
£ Search Account
Practice RCHD (1)
Scheme Care Home ogr =

I (GO ]

@ Document Type @
Document of identity

©@ Hong Kong Identity Card Certificate of Exemption
Hong Kong Birth Certificate (Established) Hong Kong Re-entry Permit Permit to Remain in HKSAR (ID 2358)
Certificate issued by the Births and Deaths
Non-Hong Kong Travel Documents Registry for adopled chidren

Please input information OR read Smart ID Card to search eHealth Account @EEEFID

HKIC No. D123456(1)
OR
Dat 08-08-1930

Click Search » Read Card and Search »

(See Section 3.5.2 “Retrieve/Creating eHealth (Subsidies) account™)
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@ Account Information

Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (B§i /32 ) Date of Birth/Gender 08-08-1930/Male
HKIC No. D123456(1) Date of Issue 01-01-08

No. ofrecords: eHealth System (2) Hospital Authority

Vaccane Dose Information Provider Remarks
1 15Jul2010 Seasonal influenza 2010/2011 NA Residential Care Home (eHS)
2 15J4u2010 Pneumococcal (23vPPV) NA Residential Care Home (eHS)
Page 1 of 1 (2 items)
Disclaimer @
The immunization record shown on this page (only include pneumococcal vaccination, seasonal influenza vaccination and human swine influenza
vaccination) is to the best knowledge of the information provider and may not be exhausti ce Provider is advised to verify the vaccination
history with the patient before administering the vaccine

wzm0f Click
N

(For recipients who have never received 23vPPV and PCV15)

@® Claim Information

Practice RCHD (1)
Scheme [Residential Care Home Vaccination Programme v]
Service Date (22-10-2024 | 8 = R
Category O Health Care Worker QIVR NIA
© Resident 23WPPV  NIA
OPersons with Intellectual Disability {or related) PCVAS N/A
RCH Code [BH1316 o Health Care Worker
RCH Name LOK SIN TONG HOI WANG ROAD NURSING HOME QIV-HCW N/A
Subsidy @ Dose Injection Cost MMR 'N/A
(JQIV-R 2024/25 Only Dose $105 | P%iss%%g&% in'teillemcét)xal
) ela
Only D B —
O2avppv £ Select y Dose L QV-PID  NIA
gPCV1s \'_ Only Dose $105
_ Total Injection Cost = $0 |
Contact No. (Please provide a contact pumber which can receive Hong Kong SMS notification)

Cancel x

OR
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(For recipients who have received 23vPPV or PCV15)

@ Claim Information

Practice RCHD (1)
Scheme [Residential Care Home Vaccination Programme v|
Service Date (22102024] &
Category OHealth Care Worker
@®Resident
O Persons with Intellectual Disability (or related)
RCH Code (BATITE | @
RCH Name LOK SIN TONG HOI WANG ROAD NURSING HOME
Subsidy & \ Dose | Injection Cost Remarks
D QIVR 2024/25 j Only Dose w $105
23vPPV \ Only Dose 1‘ $105 Vaccinated
PCV15 ; Only Dose i $105  Not eligible (Detail)
Totar Tnjection Cost | $0

1. Search eHealth (Subsidies) Account 2. Enter Details »>)» 3. Complete Claim

Claim completed! Please fill in the Consent Form the complete Transaction No.

@ Account Information

Document Type Hong Kong Identity Card
Name CHAN, TAl MAN Date of Birth / Gender 08-08-1930 / Male
HKIC No. D123XXX(X) Date of Issue 01-01-08

@ Claim Information

Transaction No. TR23921-30164-2

Transaction Date 22 OCT 2028 10:17
Scheme Residential Care Home Vaccination Programme
Service Date 22 Oct 2024
Practice RCHD (1)
Bank Account No. 000-X0X-X00X00XX X
Service Type Registered Medical Practitioners
Category Resident
RCH Caode BH1316
RCH Name LOK SIN TONG HOl WANG ROAD NURSING HOME
Subsidy @ Dose Injection Cost
QIV-R 2024/25 Only Dose $105
Total Injection Cost $106
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3.5.5. Confirming the transaction record

If the claim is entered by the VMOQ’s delegates using “Data Entry Account”,
the VMO is required to log on to the eHS(S) at the end of each day’s session, using
his/her Service Provider ID, password and authentication token, to review and
confirm the transaction records registered by his/her delegates using the “Data
Entry Account”. (For data entry account creation, please refer to Section 3.4).

—— 4
& Claim
P s Vaccination Record Last Successful Login: 16 Oct 2019 21:03
#  Enquiry Last Failure Login: 16 Oct 2019 20:10
™= Vaccination File
‘#=) Management
 Record Confirmation “t9 )
You may click ‘GO’ or press
; ; 30 Sep 2018 Besides, you are advise} 3 9 de to
i GalmTransacton confirm that they are al|  ‘Record Confirmation’ of the
Management responsible for.
30 Sep 2019 Reminder: Use of Smarj mMenu. Please
w=j eHealth (Subsidies) see Inbox Message issy

(¥ Account Rectification
-
-_— v

Monthly Statement =

@ List of Outstanding Temporary eHealth (Subsidi®§) Account Pending Rectification
&‘ My Profile You have 17 unrectified eHealth (Subsidies) Account(s). ﬁc”" »

You are reminded to rectify the details in this/these eHealth
s User Manual (Subsidies) Account(s) immediately. Unless an eHealth

(Subsidies) Account is rectified, the claim(s) under the
account. if any, cannot be reimbursed.
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¥ BN

¢Health System B& (13
(Subsidies) R

VO, RCHD ¢hea !;[!:1

[ Home T nbox — X Logout /0712016 14:57:41

"gr\’ecord Confirmation

? Search Record
£ . ” _ , You can select
Confirmation Type © Claim Transaction (JeHealth (Subsidies) Account
1 <1 the records by
Cut-off Date 2107-2016| & different criteria.
Practice [Any V]
Data Entry Account [Any v
Scheme v
< D
-?'v-@? ecol You may press the column
= You may press the : header to sort the records.
" Claim Record | transaction no. to view/void i
= CutoffDate the claim details. ice Any —
Data Entry Accoun Scheme Any

LAM, SAI WAN HoT

= 07 Oct 2000

1 0O IEcssofass  Op O EVSS HKC  UPOBBOX() st 1 130 Detalls el
CHEUNG

2 7 970012009 pyeq HKIC  YOOOXXX(X) PLEASURE 1 190 Detalls :‘B"u;

20:09 (B

3 ALt 2009 REPMT  BB123XXXX LEE, GAGA 1 80 Details :‘é’t;l
07 Oct 2008 - - Ho T
2014 FOOOXXX(X) WOO, KA WAI 1 80 Detalls (Butt

You may select the record(s) by clicking the
checkbox, or clicking the checkbox at the
column header for all records. Then press
‘Confirm Selected’ button.

Privacy Policy | D | System Maint

Upon confirmation by the VMO, the information entered through the “Data
Entry Account” will be submitted to the eHS(S). Confirmation procedure is not
required if transaction claim is made using “Service Provider Account”.

Records/transactions voided by the VMO will not be submitted to the eHS(S).

All records/transactions claimed/voided can be reviewed at the “Claim
Transaction Management” function in the “Service Provider Account”.
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3.6. Procedures of Records Checking and Claims Submission by
Excel Batch Upload

3.6.1. Creating consented recipient list with Excel

Compile the identity information provided in the consent forms in an excel
table with specific format (provided by PMVD) to form a vaccination consent list.
The template of Excel file can be downloaded on the CHP website
(www.chp.gov.hk/en/features/23543.html)

Samples of Excel file:

rvp_upload_consent Jist_template_201920 - Excel

# | Normal 9 Nermal 92 Momal @ 3 Nete 2
-

e maseagis Title 2 Towlz v Ton2 [~
A B C D

1 Service Provider ID -- Please nput here --
2 Service Provider Name -- Please input here --
3
4 Name of Medical Organisation  -- Please input here -- .
5 Enter Information
7
8 RCH Code -- Please input here --
9 RCH Name -- Please input here --
10
11
12
13
14
15

Select
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http://www.chp.gov.hk/en/features/23543.html

rvp_upload_consent Jist_template_201920 - Excel

aX EHH L] i Q EREEEREN TR

# MW L2 | c - :=r #  Normal @ Nermal 92 Momal @ 3 Note 2
k -

£ jz - B I U A~ = — EEES % ;::‘ Title 2 Total 2 Warning Text2 | —f%
A B C D

1 Service Provider ID -- Please nput here --

2 Service Provider Name -- Please input here --

3

4 Name of Medical Organisation  -- Please input here -- .
5 Enter Information
7

8 RCH Code -- Please input here --

9 RCH Name -- Please input here --
10
11
12
13
14
15

Select

To prevent unauthorised persons from accessing data in the excel table, the
excel file should be password protected.

Send the password protected excel file to PMVD via the e-mail address
(rvp@dh.gov.hk) at least 20 working days before vaccination day. PMVD will
check and upload the consent list file onto the eHS(S). The eHS(S) will create a
temporary eHealth (Subsidies) account if no validated account exists in eHS(S).

3.6.2. First Report Checking

A First Report and Vaccination Name List will be available for download
from eHS(S) one day after the PMVD has confirmed that the consent list is
successfully uploaded. In order to protect recipients’ privacy, the full names of
recipients can only be shown in the Vaccination Name List. The latest valid SIV,
23vPPV and PCV13 vaccination records of each consented client will be shown in
the eHS(S) report. If an eHealth (Subsidies) account does not exist for the
consented client, a temporary account will be created automatically.
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Steps to download the First Report and Vaccination Name List:

™% Claim & Vaccination File Management
s File T
. .. ) ile e - i
v Vaccination Record |3 yp! I ®Pre-Check I O Vaccination File
J Enquiry £ | Scheme |Residential Care Home Vaccination Programme v Select
Vaccination File ID ‘ |
Vaccination File School / RCH Code l |
- Management Status [Pending Rectify Account, Assign Date and Mark Client Vaccination v Select

' Record Confirmation

Vaccination File Management

Progress

nuap

Vaccination File ID RCH Code Status Download Report
VF20191008-009 ([ DHO001 ] 2019-10-08 Pending Pre- || | : )
Check & First Report
HOME OF LOVING : ; - Generation .
FAITHFULLNESS (/) Assign Date [ Mark Vaccination [}, Vaccinaton
7, Name List
VF20191003-014 |[ NH0535 ] 2019-10-03 Pending Pre- 5 o )
Mark Vaccination Check i
KWONG YUM CARE HOME 0 Assign Date Generation ) :
Vaccination
Confirm Batch ‘Q, Name List

Page 1 of 1 (2 items)

Download Latest Report

Report Type

Report Name

Vaccination check report

eHS$(S)VF001-NH0535-VaccChegkReport-RVP-20190925.xlsx

Set Password |

| £ Create password. I

File download password tips
1. Contains at least 3 of the following 4 character groups
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as !, $, # %)
2. Password length: 8 - 15 digits
3. Avoid using names, birthdays, phone numbers, ID numbers or words or numbers that are easily
identified as password

Close » I Download I
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Sample of First Report:

A B C D E F G H I J K
Section 1 - Class/Category & account information Section 2
1
Validated
2
Client |Categ |Ref. |Chinese |English English Sex |Date of Birth |Doc type eHS(A) ID
Seq. No. jory No. [name surname |Given name
Name
3
1 Resider M 1932/02/05 HKIC EHAS090:
4
2 Resider 'HEO HKIC EHAS089:
5
6
Sample of Vaccination Name List:
A B C D E F G
Section 1 - Class/Category & account information
1
2
Client |Category |Ref. |[Chinese |English English Given
Seq. Name No. na m
No.
: / N\
4 1 Resident 1A Fu PING FAI
5 2 Resident 2 £8¥  BUT WAI CHUN
6
7
8 \
’ SAMPL E

\

Mark the last vaccination records on the Consent Form:

Q R S T U v W X Z
Section 3 - Vaccination checking result (generated by system) SAM Q
—MP |
siv ——
Py
Matching result Vaccination |Only dose|1lst dose|2nd dose |Available|Last three valid vaccination Remarks
To be checking to inject |records
injected date
(Y/N)
2018/10/30 QIV (Only Dose)
Validated account found Y 2019/10/11 Y No No Y Z017/10/26 QIV (Only Dose)
2016/11/16 QIV (Only Dose)
2018/10/30 QIV (Only Dose)
Validated account found Y 2019/10/11 Y No No Y 2017/10/26 QIV (Only Dose)
2016/11/16 QIV (Only Dose)
2018/10/30 QIV (Only Dose)
Validated account found Y 2019/10/11 Y No No Y 2017/12/06 QIV (Only Dose)
2016/12/07 QIV (Only Dose)
2018/10/30 QIV (Only Dose)
Validated account found, <Y 2019/10/11 Y No No Y 2017/10/26 QIV (Only Dose)
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Verify the consented person’s past vaccination history and vaccination
records in the First Report and decide whether vaccination is needed. Special
attention should be paid to the type of identity document being used by the person
when logging in the account.

For persons without vaccination cards, the staff of RCH/RCCC/DI will
inform you about this. Please check the vaccination history in eHS(S) for this
group of persons.  After checking the past vaccination records of the person in the
eHS(S), write the date of previous vaccination on the consent form (if any).

Vaccination is only applicable if there is available vaccination quota in a
particular season for the eligible person and he/she is clinically indicated for
vaccination. Vaccination fee will not be reimbursed if vaccination is provided to
an ineligible person or to an eligible person who has no available vaccine quota.

If vaccination record and eligibility status of the person have not been
checked in the eHS(S), the vaccination should be deferred until checking of
eligibility status is in order.

3.6.3. Creating eHealth (Subsidies) account

If recipients’ eHealth (Subsidies) account has not been created in the past, a
new temporary eHealth (Subsidies) account will be automatically created by the
system. The temporary eHealth (Subsidies) account will then be proceeded to
Immigration Department for validation in the system.

J K L M N 0 P Q R S T u v W X
Section 2 - Account matching result Section 3 - Vaccinati ing result (g by systi
1 P
Validated Account found Temp Account created Siv \
2
eHS(A) ID With |Fields Temp account |Status |[ImmD Matching result Vaccination |Only dose |1st dose | 2nd doself | Available
same |difference |no. validation To be checking date to inject
doc. date injected
3 no. (Y/N)
4 N I C19A03-117-7 Pending ImmD validatio Y 2019-10-28 Y No No Y
5 EHA511239706 Y Validated account founcY 2019-10-28 Y No No Y
6 N Pending ImmD validatic Y 2018-10-28 Y No No Y
7
8
9
10
1 New temporary eH(S)A
12
13
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3.6.4. Rectification of invalid account in eHealth

(Subsidies)

After generation of First Report and Vaccination Name List, VMO need
to rectify incorrect information of accounts that failed Immigration Department
validation.

VMO may click and view the ‘Matching Result’ from the First Report.
Personal information that failed Immigration Department validation will be
indicated.

K L M N o P Q R S i ) \i w X Y
Section 2 - Account matching result Section 3 - Vaccination checking result (generated by s'
1
Validated Account found Temp Account created
2
eHs(A) ID With |[Fields Temp account |Status |ImmD Matching result Vaccination |Only 1st dose |2nd dose |Availabl
same |difference |no. validation To be checking dose eto
doc. date injected date inject
3 no. (/n)
4 EHAS511372048 Y Validated account found vy 2019/09/20 No Y Y Y
5 EHA511372051 Y Validated account found Y 2019/09/20 No Y Y Y
6 EHAS511372012 Y Validated account found Y 2019/09/20 No Y Y Y
7 EHAS511372036 Y Validated account found Y 2019/09/20 No Y Y Y
8 EHA511372063 Y i Y 2019/09/20 No Y Y Y
9 N C19920-65-5 | Not for ImmD Validatio Incorrect format/Missingjy 2019/09/20 No Y Y No
Steps to rectify the eHealth (Subsidies) account of recipients:
= Claim %\/accmatlom File Management
3 File T I ® I @)
. : @® lle lype Pre-Check V. tion Fil
Vaccination Record = il accination Tie
Enquiry £ | Scheme | Residential Care Home Vaccination Programme V| Select
Vaccination File ID l ‘
=), : -
¥=p VVaccination File School /RCH Code | ]
Management s - : - - ——
= tatus [Pending Rectify Account, Assign Date and Mark Client Vaccination v Select

_— .
' Record Confirmation

@‘\/accination File Management

Progress
Vaccination File ID RCH Code Status Download Report

nuap

Upload Date Rectify Account. Assign Date and Mark Client Vaccination
-

VF20191008-009 |[ DHO0O1 ] 2019-10-08 Pending Pre- :

Check L First Report J

HOME OF LOVING : i . T Generation s

e v Assign Date == Mark Vaccination L T Vaceinata J
VF20191003-014  |[ NH0535 ] 2019-10-03 Pending Pre- L ]

) Check [, FirstRepo

KWONG YUM CARE HOME » Rectify Assign Date [l Mark Vaccination Generation —
L Name List J

Page 1 of 1 (2 items)
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nuap

%Vaccmation File Management

@ Vaccination File
Pre-check File ID

Scheme
RCH Code
RCH Name
Practice
Status

No. of Client

Account Summary

@ Client Information

Category

VF20190925-013
Residential Care Home Vaccination Programme
NH0535
KWONG YUM CARE HOME
PAU LOI YAU Clinic (1)
Pending Pre-Check Generation
6
Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account 0
— Please select —
Select

E'Vaccmation File Management

@ Vaccination File
Pre-check File ID
Scheme

RCH Code

RCH Name

Practice

Status

No. of Client
Account Summary

@ Client Information

VF20190923-012

Residential Care Home Vaccination Programme

DAC017

MENTAL HEALTH ASSOCIATION OF HONG KONG TSUEN WAN DAY ACTIVITY CENTRE

PAU LOI YAU Clinic (1)
Pending Pre-Check Generation
6

Account Type No. of Records
Validated Account 5
Tempoary Account 1
Without Account 0

[Hew v|
Doc ! De ccount ID / Account Field
Action | Identity Doc No. Name Sex Other Fields erence No Status Validation Result| Difference
4 |1 [Edif] 2“7%711 @ ’(‘i‘g FA £ |05Jun 1969 . gfﬁ‘;ﬁgg:‘éei EHA511372137 |Active No
. HKIC - Date of Issue: "
5[z |Ed (s WONG, TAIMAN  |M |05 Dec 1983 o EHA511372149 |Active No
6 |3 |[Edn ';&5820(2) f%%éﬂg CHAUON |y |og oct 1985 * Date of ssuer €19923-135-2 [Invalid No

Page 1 of 1 (3 items)
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Input correct personal information of recipients:

@ Vaccination File
Pre-check File ID
Scheme

RCH Code

RCH Name

Practice

nuap

Status
No. of Client
Account Summary

@ Client Information
Category

Se Client Dc
No No. |Action | Identi
Ean |HKC

FE767

HKIC
K3788

HKIC

5 |2 (Edit]

@ Client Information

Category
Seq. No.
Contact No.

@ Rectify eHealth (Subsidies) Account Information

Reference No.
Document Type
HKIC No.

Date of Birth

Name in English

C19923-135-2

Hong Kong Identity Card

R965820(2)

[cHEUNG

|, [cHAU ON

(Surname)

(Given name)

Chinese Commercial Code [1728 |[4428 |[1384 || |

Chinese Name
Gender

Date of Issue
Status

I Cinee Neme |

RRE
O Female ® Male

Invalid

Save »

E

6 |3 |BdU |pogss20(2) (BtkE) : :: ::: :::: 01 Jan 2010 SR S LT LA

For any incorrect information regarding the Hong Kong Identity Number and
the Identity Document Type, please notify the PMVD for rectification.
need to submit documentary proof to PMVD for updating. For other fields such

as date of birth and date of issues, VMO can amend directly on eHS(S).

VMO

After amending the personal information of recipients, the row will be
highlighted in green indicating amendment has been made.

E’Vaccmat]on File Management

? @ Vaccination File
£ | Pre-check File ID VF20190925-013
Scheme Residential Care Home Vaccination Programme
RCH Code NH0535
RCH Name KWONG YUM CARE HOME
Practice PAU LOI YAU Clinic (1)
Status Pending Pre-Check Generation
No. of Client 6
Account Summary Account Type No. of Records
Validated Account 5
Tempoary Account 1
Without Account 0
@ Client Information
Category |HCW
lll---l----
Seq. Doc Type Contact Account ID / Validation Field
No. | No. |Action| Identity Doc No No. Name Other Fields Reference No Status Result Difference
[Ean [AoC . @ K, 05 Jun 1969 " pate of Seue: EHAS11372137 |Active
5 |2 ey ﬂf&,,,,\ WONG, TAIMAN  |M |05 Dec 1083 |*Date ofIssue: EHA511372140 | Active No
6 |3 |Edn :';fﬁazc(z) 24563324 | CHENG, CHAUON |y g oct 1086 |" OB 0TS0 ctoopa1as 2 |PEndng No

69




No vaccination record checking will be done for amendment of personal data.

Claims for the vaccination fee related to the record in question of an invalid
account will not be processed and the claim cannot be reimbursed.

If the relevant transactions still cannot be resolved through the eHS(S) after
rectification, you may need to provide the necessary documents to the PMVD for
arranging payment manually. Please contact PMVD for detailed arrangement.

In case of prolonged failure when rectifying the temporary eHealth
(Subsidies) account information, the temporary eHealth (Subsidies) account will be
deleted by the system and the claim related to the account in question may be voided.

3.6.5. Assigning vaccination date and confirming batch

Assign the Vaccination Date by each vaccine for the batch of recipients on
eHS(S). The Final Report generation date can also be scheduled in the same step.

According to the vaccination records, confirm the batch of recipients to be
vaccinated on eHS(S).

The Final Report will be generated on the scheduled date. Otherwise, the
Final Report will be automatically generated from eHS(S) three calendar days
before vaccination day.

Steps to assign Vaccination Date and the Final Report generation date:

— =
& Claim =)
B \/accination Record File Type I @® Pre-Check I O Vaccination File
5" Enquiry Scheme ‘Remdentlal Care Home Vaccmatl(l)n Programme V‘ Select

Vaccination File ID [

School / RCH Code l

=

Status [Pending Rectify Account, Assign Date and Mark Client Vaccination M Select

|

= 3. . .
7 Record Confirmation

70



%\/accmation File Management

=
S Progress
Sl Vaccination File ID RCH Code Status Download Report
Rectify Account. Assign Date and Mark Client Vaccination
VF20191008-009 ([ DHO0O01 ] 2019-10-08 Pending Pre-
Check L First Report
HOME OF LOVING : : e Generation
FAITHFULLNESS (/) Assign Date [ Mark Vaccination 1] Vaccination
L Name List J
VF20191003-014 |[ NH0535 ] 2019-10-03 Pending Pre-
Check L First Report
KWONG YUM CARE HOME 0 Assign Date Mark Vaccination Generation Y —
L Name List J

Page 1 of 1 (2 items)

%Vaccmation File Management

> Validation Fail
"Final Report Generation Date" should be at least 1 day(s) before "Vaccination Date" [020901-E-00007]

nuap

@ Vaccination File

Pre-check File ID VF20191003-014

Scheme Residential Care Home Vaccination Programme
RCH Code NHO0535

RCH Name KWONG YUM CARE HOME

Practice PAU LOI YAU Clinic (1)

Subsidy Only/1st Dose 2nd Dose

Qv

Vaccination Date 29-10-2019 i |
Final Report Generation Date 30-10-2019 R [ |m

23vPPV

Vaccination Date I:] =
Final Report Generation Date [ =

PCV13

Vaccination Date 5
Final Report Generation Date x|

(“6ack Save

After assigning the Vaccination Date, VMO should confirm the batches for
vaccinations according to recipients and vaccine types.

71



nuspy

nuapy

Steps to confirm batches:

%‘Vaccination File Management

Upload Date
-

VF20191008-009 |[ DHO001 | 2019-10-08 Pending Pre- 5 et oot
HOME OF LOVING e L— = J
FAITHFULLNESS 0 Assign Date Mark Vaccination

VF20191003-014 |[ NHO535 ] 2019-10-03 Pending Pre- u First Report
Check L irst Repo J
KWONG YUM CARE HOME 0 Assign Date Mark Vaccination Generation

Page 1 of 1 (2 items)

Progress

Vaccination File ID RCH Code Status Download Report

ectify Account. Assign Date and Mark Client Vaccination

R

%Vaccination File Management

g @ Vaccination File
£ | Pre-check File ID VF20190925-013
Scheme Residential Care Home Vaccination Programme
RCH Code NH0535
RCH Name KWONG YUM CARE HOME
Practice PAU LOI YAU Clinic (1)
Status Pending Pre-Check Generation
No. of Client 6
Account Summary Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account 0

@ Client Information

Category — Please select —
Resident
HCW

Vaccination File Management

@ Vaccination File

Pre-check File ID VF20191003-014

Scheme Residential Care Home Vaccination Programme
RCH Code NH0535

RCH Name KWONG YUM CARE HOME

Practice 2.4 Qlotl i

Category

Subsidy

Dose to Inject nly/1st Dose nd Dose
Vaccination Date 28 Oct 2019 N/A

Final Report Generation Date 24 Oct 2019 N/A

No. of Client 3

Available For Injectiol Mlar['n t‘O ge
Doc Type ; njecte
Identity Doc No. Sex Status
Chec te Only Dose t Dose M Yes M No
Yes No

4 HKIC KUNG, FAI F Pending 03 Oct 2019 No Oy ON
F676711(3) (384%) Validation

5 HKIC WONG, TAI MAN M Pending 03 Oct 2019 Yes No No Oy lON
K378871(7) Validation

6 HKIC CHEUNG, CHAU ON M Pending 03 Oct 2019 Yes No No Oy lON
R965820(2) (BEE) Validation

T (T

Privacv Policv | Notices | Svatem
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nuap

%\/acoination File Management

@ Vaccination File
Pre-check File ID
Scheme

RCH Code

RCH Name

Practice

Category

Subsidy

Dose to Inject
Vaccination Date
Final Report Generation Date
No. of Client

VF20191003-014

Residential Care Home Vaccination Programme

NHO0535

KWONG YUM CARE HOME
PAU LOI YAU Clinic (1)
[How V]
[av v

Only/1st Dose
28 Oct 2019
24 Oct 2019

2nd Dose

N,

@ saved Successfully

Mark to be

Doc Typ Injected
Identity Doc
on nd D M Yes HNo

4 HKIC KUNG, FAI F Pending 03 Oct 2019 @y ON
FE76T11(3) (EEE) Validation

5 HKIC WONG, TAI MAN M Pending 03 Oct 2019 Yes No No @y ON
K378871(7) Validation

[ HKIC CHEUNG, CHAU ON M Pending 03 Oct 2019 Yes No No @y ON
R965820(2) () Validation

Save Curre Page >

Privacy Policy | Important Notices | System Maintenance

%‘Vaccination File Management

Progress
Vaccination File ID RCH Code Download Report
Upload Date Rectify Account. Assign Date and Mark Client Vaccination
=
VF20191008-009 |[ DHO001 ] 2019-10-08 Pending Pre-
Check & First Report
HOME OF LOVING : At Generation
ki (/) Rectify | Assign Date = Mark Vaccination T vaoenaon
L Name List
VF20191003-014 |[ NH0535 ] 2019-10-03 Pending Pre- 3 —
RE—— \Mark Vaccination Check
KWONG YUM CARE HOME 0 Assign Date Generation mo——
Confirm Batch ‘Q Name List

Page 1 of 1 (2 items)
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nuap

nuap

Vaccination File Management

@ Vaccination File

Pre-check File ID VF20190925-013

Scheme Residential Care Home Vaccination Programme

RCH Code NHO0535

RCH Name KWONG YUM CARE HOME

Practice PAU LOI YAU Clinic (1)

Status Pending Pre-Check Generation

No. of Client 6

No. of Client not inject 0

Subsidy Category |Dose to Inject| v;?;';:fg:::;:“ Vaccination Date No. of Client Marlezjsect © |Mark Inject - No Match

Qv HCW 1st Dose 28 Oct 2019 29 Oct 2019 3 3 0 Yes
Qv RESIDENT 1st Dose 28 Oct 2019 29 Oct 2019 3 3 0 Yes

& Vaccination File Management

@ Vaccination File

Pre-check File ID VF20190925-013

Scheme Residential Care Home Vaccination Programme

RCH Code NHO0535

RCH Name KWONG YUM CARE HOME

Practice PAU LOI YAU Clinic (1)

Status Pending Pre-Check Generation

No. of Client 6

No. of Client not inject 0 Confirmation

Subsidy Category |Dose to Inject 9 Do you confirm to proceed? I- No Match

Qv HCw istDose | ‘ Confirm > ) = Cancel x | Yes
Qv RESIDENT | 1stDose ; . . | Yes

Vaccination File Management

6Batch of Vaccination File is created.
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If recipients’ eHealth (Subsidies) account personal information still need to

be rectified at this stage, steps are as below:
GLIED GELIUED GRS

= Claim %\/accmation File Management
=
Vaccination Record g File Type O Pre-Check ® Vaccination File
Enquiry & | Scheme r Residential Care Home Vaccination Programme v

Vaccination File ID |

M= VVaccination File School / RCH Code | |
E Management B To | |E3

Vaccination Date

Status [ Pending Rectification v| ]

' Record Confirmation

& Claim Transaction el

_________ i

E’Vaccination File Management

Progress

nuap

Scheme /

Vaccination File ID School / RCH Code Subsidy / Download Report
DO=CLoINICCE Upload Date Rectification Submit Claim

VF20191023-001 [ NH0535 ] RVP 2019-10-23 2019-10-28 2019-10-29 Pending Upload
Vaccination
KWONG YUM CARE QIvV 2019/20 0 Claim
o @

Only/1st Dose

Page 1 of 1 (1 items)

Vaccination File Management

c_% @ Vaccination File
= Pre-check File ID VF20190925-013
Scheme Residential Care Home Vaccination Programme
RCH Code NH0535
RCH Name KWONG YUM CARE HOME
Practice PAU LOI YAU Clinic (1)
Status Pending Pre-Check Generation
No. of Client 6
Account Summary Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account 0

@ Client Information

Category — Please select —
Resident
HCW
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E’Vaccination File Management

@ Vaccination File
Pre-check File ID
Scheme

RCH Code

RCH Name

Practice

Status

No. of Client
Account Summary

nuap

@Client Information

Doc Type
Identity Doc No.

VF20190923-012

Residential Care Home Vaccination Programme

DACO17

MENTAL HEALTH ASSOCIATION OF HONG KONG TSUEN WAN DAY ACTIVITY CENTRE

PAU LOI YAU Clinic (1)

Pending Pre-Check Generation

6
Account Type No. of Records
Validated Account 5
Tempoary Account 1
Without Account 0

Doc T

Name Other Fields Status
KIC KUNG, FAI « Date of Issue: "
4 1 [Edit] 676711(3) (SR F 05 Jun 1969 01 Jan 2010 EHA511372137 |Active No
” HKIC - Date of Issue: .
5 2 [Edit] K378871(7) WONG, TAI MAN ] 05 Dec 1983 01 Jan 2010 EHAS511372149 |Active No
HKIC CHEUNG, CHAU ON « Date of Issue-
6 3 [Edit] ROB5820(2) (eEtRZ) M 08 Oct 1985 01 Jan 2010 C19923-135-2 [Invalid No
tems)
Scheme Care Home 1
RCH Code BH0930
RCH Name CARITAS EVERGREEN HOME
Service Provider ID 90017250

Service Provider Name

KUNG, CHUNG KONG

Practice KUNG CHUNG KONG - Branch 2 Clinic (2)

Subsigdy G LLILILIIIIIIIIIIIIIIIIIIIIGIGGG———————————_
! Rectify eHealth (Subsidies) Account Information |

Vaccination Date

Final Report Generation D

@Client Information

Stalus Category Resident
MNo. of Category Ref. No. 5

bio. of Client Chinese Name (Upload ) Zejg
Account Summary Contact No

To be injected
@ Rectify eHealth (Subsidies) Account Information

Reference No. C19A02-302-1

@ Client Information Document Type Hong Kong Identity Card
P HKIC No Q613124(3)
ategor
o Date of Birth 15061951
Name in English [ee J,[510 man |
(Sumame) (Given name)
Chinese Commercial Code [2621 |[1420 |[71e6
1|1 | [foeel  Chinese Name FE
r Gender ® Femnale O Male
HKIC
2 |2 |F | eoogg Date of Issue o
Status Not for ImmD Validation e
3 |4 |Ean 5:3285‘ formatMissing |No
oo
Incorrect
HKIC LEE. SIU MAN - Not for ImmD
4 |6 | Oiagngm (0994567 (E5 5 F  |15.08-1951 Yes | C10A02-3024 (L2 0L formatiMissing |No
HKBC Pending
5 |7 |0 |\aaossze | 96522222|CHU, KAPO Fo 11111042 Yes |c1oa02-a032 (o0 No
- Permitted to Remain Pending
6 |8 |Ea |D2aoes 26874502|WONG, HOIMING |[F [18-10-2012 unt Yes |ctoa02-304-3 [[ENONE Wanual No
01 Feb 2020 Validation

3.6.6.

Final report checking

To prevent duplication of vaccination, VMO should verify the vaccination
records in the Final Report and ‘Onsite Vaccination’ list, and check for any
discrepancies three days prior to vaccination.
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nuap

Steps to download the Final Report and ‘Onsite Vaccination’ list:

[ Home T Inbox Y Logout J
= Claim Vaccination File Management
=“3»Vaccination Record

File Type O Pre-Check ® Vaccination File
k ? Enquiry Scheme Residential Care Home Vaccination Programme W

Vaccination File ID |

nuap

Vaccination File School / RCH Code | |
Management Vaccination Date [ ®mtw [  |m=m
[ i Status l Pending Rectification W l
'— Record Confirmation

Claim Transaction

_________ n

Vaccination File Management

Progress
Scheme /

Vaccination File ID School / RCH Code Subsidy / Einal Reporl Status Download Report
Dose to Inject neration
Date

2019-10-28

2019-10-24

VF20191023-001 [ NHO535 ] RVP 2019-10-23

KWONG YUM CARE Qlv 2019/20
o () o g

Only/1st Dose

3 Final Report
o5

3 Onsite
o, Vaccination

Page 1 of 1 (1 items)

Download Latest Report

Report Type Vaccination check report
Report Name eHS(S)VF001-NH0535-VaccChegkReport-RVP-20190925.xIsx
Set Password l | Create password. I

File download password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as !, $, #, %)
2. Password length: 8 - 15 digits
3. Avoid using names, birthdays, phone numbers, ID numbers or words or numbers that are easily
identified as password

[€==m0]
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Sample of Final Report:

K L M N o] P Q R 5 T U % W x Y
Section 2 - Account matching result Section 3 - Vaccination checking result (g ted by s
1
Validated Account found Temp Account created
2
eHS(A) ID With |Fields Temp account |Status |ImmD Matching result Confirm Vaccination |Only 1st dose | 2nd dose |Availabl
same |difference |no. validation not to checking dose eto
doc. date inject date inject
3 no. (Y/nN)
4 EHAS511372048 Y Validated account found N 2019/09/20 No Y Y Y
5 EHAS511372051 Y Validated account found N 2019/09/20 No Y Y ¥
el EHAS511372012 Y Validated account found N 2013/09/20 No Y Y Y
L :,_,mm“:"""""%-»"?““?ﬁ ¥ Validated account found N 2019/09/20 No ¥ Y ¥
R — ) validated account found N 2019/09/20 No Y Y Y
-] C19920-65-5  Not for ImmD Validatio Incorrect format/Missing N 2019/09/20 No Y ¥ No
Sample of ‘Onsite Vaccination’ list:
G H 1 [ 1 K M N
Section 2 -V, ion decision n 3: Vaccination recor filled
1 service provider)
Sex Date of Birth | Doc type Contact Vaccine to inject YReject Reason Actual injected (Y/M)
Number
2
1931-02-05 HKIC 91123223,
1542-07-17 HKIC 91123233
: 92262833

.. 1845-12-15 HKIC

After checking the Final Report and the ‘Onsite Vaccination’ list, if any
recipient is found not eligible for receiving vaccination, VMO should opt-out the
status of ‘To be injected’ as shown below:

Residential Care Home Vaccination Programme
BH0990

CARITAS EVERGREEN HOME

90017250

KUNG, CHUNG KONG

KUNG CHUNG KONG - Branch 2 Clinic (2)

Resident
6
nese Name (Upload )  #E/hag
Cantact No lqia4eeey
To be injected =)
@ sidies) Account Information Help
Reference No C19A02-302-1
yrmatior Document Type Hong Kong Identity Card
HKIC No Q613124(3)
Date of Birth [1508-1951 |
Name in English [tee |, [S1U man Account
Ret. Dog (Sumame) (Given name) Validation Fleid
No. | No. |Action | identit SN . ~ : » i Result Difference
Chinese Commercial Code 2621 |[1a20 |[7186 | [ | ] [ Chinese Name
1 |(Ead] g:ggds Chinese Name FNE o
T lakic G @® Female O Male
2 |2 |®" |rc2e6d pate ofIssue [ ] W
o Status Not for ImmD Validation incorect
o P — ol
Incorrect
HKIC LEE. SIUMAN Not for ImmD
4 6 [Edit] Q613124(3) 93945567 (== E 15-08-1951 Yes C19A02-302-1 Validation format/Missing | No
Information
HKBC | Pending
5 |7 |t |Waaoesz) | 96522222|CHU. KAPO F o |11-11-1002 Yes  |C10A02-303-2 |, 2lR9 No
« Permitted to Remain Penomg
6 |8 |Ean [D2358 36074502 |WONG, HOIMING |F  |18-10-2012 until Yes |c19A02-304-3 |PENGINg Manual No
0122005 01 Feb 2020 Vesdaton Validation
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VMO should print out and hand over the reports to the in-charge of
RCH/RCCC/DI before vaccination day. The Final Report and the ‘Onsite
Vaccination’ list can be used in concordance as the vaccination consent lists for

vaccination activity.

3.6.7. Claiming injection fees in batch

Claims should only be submitted for application of reimbursement after it is
confirmed that vaccination has been provided to the eligible persons as well as
Vaccination Consent Form is duly signed and completed by parent/guardian (if

any).
For the completeness of vaccination records kept in the eHS(S), you are
strongly advised to input the relevant records WITHIN SEVEN DAYS after

conducting the vaccination even though you are providing the vaccination service
as volunteer service.

Steps to submit claims:

b e Yalailal=tdTa il AN - - ~ ~
- Claim %’\:a@umamn File Management
- ®  File Type . ination Fi

\Vaccination Record = yp O Pre-Check @® vaccination File

Enquiry = | Scheme r Residential Care Home Vaccination Programme b
Vaccination File ID

%\/acoination File School /RCH Code | \
: Management Vaccination Date B To A

Status | [Pending Rectification vl]

' Record Confirmation

Claim Transaction

%’\/accmation File Management

Progress

Scheme / —
Status Download Report
foalsepad Vaccination g
Rectification Generation at = Submit Claim
Date

Vaccination File ID School / RCH Code Subsidy /
Dosetolnject | pi0ad Date
|Pending Upload
Final Report

VF20191023-001 [ NHO535 ] RVP 2019-10-23 2019-10-24 2019-10-28
Vaccination
[ Onsite
L Vaccination J

nuap

KWONG YUM CARE
HOME

QIV 2019/20 5P ® @ ) Clairr Claim

Only/1st Dose

Page 1 0f 1 (1 items)
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@Vaccination File Management

@ Vaccination File
Vaccination Fiie 1D
Scheme

RCH Code

RCH Name

Service Provider 1D
Service Proviger Name
Practice

Subsidy

nuapy

Vaccination Date

Vaccination Report Generation Date
Status

No. of Category

No. of Client

Account Summary

@ Client Information
Category

Vaccimation File Management

@ Vaccination File

Vaceinalion File ID VF20190925-015

Save Current Page ™ »

VF20190925-015

Residential Care Home Vaccination Programme
NH0535

KWONG YUM CARE HOME

90000130

PAU, LOI YAU

PAU LOI YAU Clinic (1)
Qlv 2019/20

Only/1st Dose

29 Oct 2019 N/A

28 Oct 2019 N/A
Pending Upload Vaccination Claim
2

6

2nd Dose

Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account 0

[ Please select —

Scheme Residential Care Home Vaccination Programme
RCH Code NH0535
RCH Hame KWONG YUM CARE HOME
Service Provider ID 90000130
Service Provider Name FAU, LOI YAU
Practce PAU LOI YAU Clinic (1)
Subsidy Qv 2019/20
Only1st Dose 2nd Dose
Vaccination Date 29 Oct 2019 NIA
vaccination Report Generation Date 28 Oct 2019 NIA

Stalus Pending Upload Vaccination Claim
No. of Category 2
No. of Client ]
Account Summary Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account 0
@ Client Information
category | Residant v|
. ! E:::IE
HIIC FU, SIUMING . » Date of lssue; ; . .
1 9 N556563(T) 1122233 (]8T ] 0f Feb 1931 01 Jan 2011 MO @y  ON EHAS11372125
HIKIC CHEUNG, KIN YUEN + Date of Issue; &
2 | |croigozegs 23233 | ) M (17 Nt 14 Feo 2007 o Oy ON EHASI 1235708
HIIG WONG, HING CHIU + Date of lssue: .
3 3 92262833 | g M 15 Dec 1045 01 San 2012 No &y [ EHAS11372202

V4BIE25(1)

5)
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nuag

Vaccination File Management

@ VVaccination File
Vaccination File ID
Scheme

RCH Code

RCH Name

Service Provider ID
Service Provider Name
Practice

Subsidy

Vaccination Date

Vaccination Report Generation Date
Status

No. of Category

No. of Client
Account Summary

@ Client Information
Category

VF20190925-015

Residential Care Home Vaccination Programme
NH0535

KWONG YUM CARE HOME

90000130

PAU, LOI YAU

PAU LOI YAU Clinic (1)

Qlv 2019/20

OnlyMst Dose 2nd Dose

29 Oct 2019 N/A

Once confirmed to save, the "Vaccination Date™ will be locked. If
changes, the record of "Actual Injected™ need to input again. Do you
confirm to proc =

[Resident b

To submit another batch:

E’Vaccination File Management

@Vaccinalion File

Vaccinaton Fie 1D VF20190925-015
Scheme Residential Care Home Vaccination Programme
RCH Code NHO536
RCH Name KWONG YUM CARE HOME
Service Provider ID 90000130
Service Provider Mame PAU, LOIYAU
Praclice PAU LOI YAU Clinic (1)
Subsidy Qlv 2018/20
Only/st Dose 2nd Dose
vatcination Date 29 Oct 2019 NIA
Vaccinalion Reporl Generalion Dale 28 Oct 2019 NIA

Status Claim (Pending SP Confirmation)

Ko. of Category 2

Mo, of Ceent [

Account Summary Account Type No. of Records
Validated Account 6
Tempoary Account 0
Without Account | 0

@ Client Information

- Please select —
Resident | Dane

Category
Conlirm
ned 1o
Conlacl Mo oS Injgct
HIKIC KUNG, FAI « Date of lssue i -
Y [remrie (88 06 Jun 1969 o1 anz010 Mo ®y ON  |EHAS11872197
HIKIC « Date of Issue . ;
5 2 KITBRTA(T) WONG, TAI MAN 06 Det 1983 01 an 2010 Ne wy ON EHAS11372149
HKIC CHEUNG, CHAL ON « Date of lssue :
6 3 ROG6620(2) 24863324 | gy o 08 Ocl 1986 01 Jan 2010 N ®y ON EHAS11372214

Save Current Page  » Summary v
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nuap

nuap

Vaccimation File Management

@ Vaccination File
Vaccination File 1D
Scheme

RCH Code

RCH Name

Service Provider ID
Service Provider Name
Practice

Subsidy

Vaccination Date

Vaccination Report Generation Date
Status

Mo of Category

Mo, of Client

ACCount Summary

@ Client Information

VF20190925-015

Residential Care Home Vaccination Programme
NH0535

KWONG YUM CARE HOME
90000130

FAU, LOI YAU

PAU LOI YAU Clinic (1)

Qv 2019/20

Only/1st Dose 2nd Dose
29 Oct 2019 NIA

28 Oct 2019 HNIA
Pending Upload Vaccination Claim
2

[

Account Type | No. of Records
Validated Account | 6
Tempoary Account 0
Without Account 0

| Residant

: n! o

11 |Nasessam mazzoss MG SUMNG M |06 Feb 1031 " Dale of lssuc. Mo @y On | |Erastisizizs
2 |2 g’ﬁ&mm 81123233 ?%%J;? KINYUEN gy |47 jui 1042 o _f’:‘ﬁeﬂ%‘f Mo ®y O EHAS 11220706
3 |a ::zls(észb " 82262833 'E"’“.:’:‘;‘E ]H”"G CHIU M |15 Dec 1045 e m:gg:“;' Mo ®y O EHAS11372202

& Vaccination File Management

@ Vaccination File

Vaccination File ID VF20190925-015

Scheme Residential Care Home Vaccination Programme

RCH Code NHO0535

RCH Name KWONG YUM CARE HOME

Service Provider ID 90000130

Service Provider Name PAU, LOI YAU

Practice PAU LOI YAU Clinic (1)

Subsidy Qv 2019/20

OnlystDose 2nd Dose
Vaccination Date 29 Oct 2019 N/A

Vaccination Report Generation Date

Status

No. of Category
No. of Client
Account Summary

@ Client Information
Category

Once confirmed to save, the "Vaccination Date™ will be locked. If

changes, the record of "Actual Injected” need to input again. Do you
confirm to proce gess

[Resident v
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Confirmation should then be made by VMO (Service Provider Account only.
Data Entry Account does not have the right to confirm claims):

\/accination File Management

nuapy

Progress

Scheme /

Vaccination File ID School / RCH Code Subsidy /

VF20191023-001

Dose to Inject

[NH0535 ]

KWONG YUM CARE
HOME

RVP
QIV 2019/20

Only/1st Dose

Page 1 of 1 (1 items)

Back

nuap

Upload Dat

2019-10-23

& O

Rectification

2019-10-24

0 0 Conﬁnnatlon)

2019-10-28

@'Vaccination File Management

@ Vaccination File

Vaccination Downioad Report
Date Submit Claim

Clalm (Pending | (431
Final Report
\ 4

\Vaccination File ID VF20190925-015

Scheme Residential Care Home Vaccination Programme

RCH Code NHO0535

RCH Name KWONG YUM CARE HOME

Service Provider ID 90000130

Service Provider Name PAU, LOI YAU

Praclice PAU LOI YAU Clinic (1)

Subsidy Qlv 2019/20

Only/1st Dose 2nd Dose

Vaccination Date 29 Oct 2019 N/A

Vaccination Report Generation Date 28 Oct 2019 N/A

Status Claim (Pending SP Confirmation)

No. of Category 2

No. of Client 6

No. of Client (Injected) 6
Category No. of Client | Actual Injected - Yes | Actual Injected - No Match
Resident 3 3 0 Yes

HCW 3 3 0 Yes
Total 6 0 Yes

Back
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nuap

\/accination File Management

§ @®Vaccination File
g Vaccination File ID VF20190925-015
Scheme Residential Care Home Vaccination Programme
RCH Code NHO0535
RCH Mame KWONG YUM CARE HOME
Service Provider ID 90000130
Service Provider Name PAU, LOI YAU
Practice PAU LOI YAU Clinic (1)
Subsidy QlIV 2p45:0¢
only/ Confirmation

Vaccination Date 290¢

Do you confirm to proceed?

Vaccination Report Generation Date 28 Oqg
Status Clail
No. of Category 7l
No. of Client 6
No. of Client (Injected) 6
Category No. of Client Actual Injected - Yes | Actual Injected - No Match
Resident 3 3 ] Yes
HCW 3 3 ] Yes
Total 6 6 0 Yes

Confirm Claim ~ »

The status of the batch will be shown as ‘Submitted’ as shown below.

\/accination File Management

Progress

Scheme /

Vaccination File ID School / RCH Code & Sublswfl : Final Report — Status Download Report
ose to Injec Upload Date tification S Submit Claim
Date e

VF20191023-001 [ NHO535 ] RVP 2019-10-23 2019-10-24

2019-10-28 Claim (Pending | (g3 .
Claim Creation) L Final RUPOT‘
KWONG YUM CARE Qiv 2019/20
HOME 0 0 0 6 Submitted I I}_OK'E J
o7, Vaccination

Only/1st Dose

Page 1 of 1 (1 items)

Any late submission of claims, the status will be shown as ‘Suspended’ as
shown below. VMO should contact PMVD for further arrangements.
Reimbursement will not be made for claims under the ‘Suspended’ status.

84



\/ac:cination File Management

=
g @ Vaccination File
£ | Vaccination File ID VF20191004-004
Scheme Residential Care Home Vaccination Programme
RCH Code NHO0535
RCH Name KWONG YUM CARE HOME
Service Provider ID 90000130
Service Provider Name PAU, LOI YAU
Practice PA Confirmatior
Subsidy
During not to submit the claim within 7 days after vaccination date
) (Included that day), the claim will be suspended. Please contact
Vaccination Date ) Department of Health if assistance is required. Do you confirm to
) ! proceed?
Final Report Generation Date
.
Status
No. of Category
No. of Client 3
No. of Client (Injected) 3
Category No. of Client Actual Injected - Yes | Actual Injected - No Match
Resident 3 3 0 Yes
Total 3 3 0 Yes
Confirm Claim »
%Vaccination File Management
=
e Progress
c Scheme /

Status Download Report

Vaccination File ID School / RCH Code Subsidy /

=
Dosefolnject | ypi0a9 Date | Rectification Submit Claim

2019-10-31 2! 7 |Claim

VF20191004-004 [NH0535 ] RVP 2019-10-04 2019-10-28
Suspended

%ggG YUM CARE QlvV 2019/20 0 0 0 o

Only/1st Dose

Claim Result

Vaccination
Name List

Claim Result

2019-10-24 2019-10-28 2019-10-28  |Completed

RVP

2019-10-23

() @ @ ()

VF20191023-001 [NHO535 ]

QlvV 2019/20 —

Vaccination
Name List

KWONG YUM CARE
HOME

.

=

Only/1st Dose

Page 1 of 1 (2 items)

VMO may view the claim results by retrieving the ‘Claim Result’ file as
shown below. Mark the transaction number of recipients on the Consent Form.

E’Vaccination File Management

nuap

Scheme /

Vaccination File ID School / RCH Code Subsidy /
Dose to Inject bmit Claim

VF20191023-001 [ NHO535 ] 2019-10-24 2019-10-28 2019-10-28

%3216 YUM CARE QIV 2019/20 Q 0 0 0 w

Only/1st Dose

o7, Name List

Page 1 of 1 (1 items)
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Sample of Claim Result report:

AA AB AC

AE AF

Section 4: Vaccination
record filled by service

Section 5: Claim record (generated by system)

Actual injected (Y/N)

Transaction no.

Transaction status Fail reason

AR R R ML E R R A -

2. BE2iEE WMy 2 RN B IER -

Y lTR19C01-36-3
Y TR19C01-37-5
TR19C01-38-7
TR19C01-39-9
TR19C01-40-1
TR19C01-41-3

. L T ] 1998 6107
PER RN (HP mig W (B/AAE)
VO AR
) (MW 7 H—m)
BRI RS POENRE N
HM O

eady to Reimburse
Ready to Reimburse
Ready to Reimburse
Ready to Reimburse
Ready to Reimburse
Ready to Reimburse

‘ Bty (W) ST HEN |
1. TR
IR

202324

13 M £ SEe
23 (WRE SIS T o
FPERRYAE

P RBWREEARN (LSRRG RN)

moman[ ez [Jasit: metpor as [ O@oRooiE oesenmms )

£ (h30) (3X)
RS I ok T I M m [ g N

Alternatively, VMO may go to ‘Claim Transaction Management’ and search

for the transaction status:

@& Claim
= .
Vaccination Record 5 Search Claim Record
Enqui 7
quiry Practice
Status

¥= Vaccination File
; Management

’ Record Confirmation

Transaction Time
Transaction No.

Scheme

=8 Claim Transaction
. Management
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_ Claim Transaction Management

[RCHD(1) v
[Any v|
From[se-107015) 8 To[pe-o2016]3

| | -]

| Residential Care Home Vaccination Programme hd




©  Claim Record
- | Practice

Status
Transaction Time
Transaction No
Scheme

Tran ction eHealth (Subsidies)
Transaction No. ® ﬁmﬁmm Account Type

PAU LOI YAU Clinic(1)

Any

From 31 Oct 2019 To 31 Oct 2019

Any

Residential Care Home Vaccination Programme

A

?g?g o ?; gj' 2019 ggg“xx(x) FU P'NG FAl Validated Account 0 |Ready to Reimburse btails  |P2
2 s S1octamg e —_— :‘;’f EHUNG FAl Validated Account 1qo|Ready to Reimburse btals  |P2
5 | raa e o0 e Validated Account 1qo|Ready to Reimburse ails  |P#
4 ?X?QA.’S':»J—J ?; ?zc! 2019 EE&QXXX(X) ?%Eal{';? KIN YUEN Validated Account 1¢0|Ready to Reimburse ptails  [P2
5 (BYE i e e b Validated Account 1qo|Ready to Reimburse bails [Pt
6 ?X?Q A31-6-0 ::; (5)20t G 2?706XXX(X) :(;l’\iliG) FAl Validated Account 140 |Ready to Reimburse ptails  |P2
o (B e e WONG, TA MAN Validated Account 1¢o|Ready to Reimburse tails | P
8 $¥T9A31 8.3 :13.1, gzc‘ 2019 glglgsxxxm CHE?;?‘ CHAU ON Validated Account 1@0 | Ready to Reimburse ptails  |PA

Page 1 of 1 (8 items)

Record Summary

Pending Pending eHealth (Subsidies) Ready to : =
Incomplete Confirmation Account Validation Reimburse Voided Reimbursed Suspended
Total Amount
Claimed ($) v 2 g 800 0 9 4
“:ﬁ:'-

Any claim for vaccination fee not made within seven calendar days counting
from the day of vaccination will be considered as a LATE CLAIM and the
Government shall have the absolute discretion to refuse payment of any vaccination
fee to a VMO or its Associated Organization for such late claim.

The Government has the discretion not to pay out any vaccination fee to the
VMO or its Associated Organization if the claim for any vaccination provided is
not submitted to the Government within 90 calendar days counting from the date of
vaccination.

A VMO and his/her medical organisation shall keep proper and full record
in relation to the vaccination service and the Vaccination Consent Form for a period
of not less than seven years.

3.7. Validation of temporary eHealth (Subsidies) account

information

The personal data entered will be validated through matching with database
kept by the Immigration Department (ImmD). The input data will be validated at
the end of the day. If the personal data cannot be validated with the database of
the ImmD (e.qg. the HKIC does not exist or the date of birth does not match with the
HKIC number), the eHS(S) will notify the respective VMO to check and rectify the

87



information accordingly. Amended information upon resubmission will be
validated with the database of the ImmD again.

3.8. Voiding claims

The VMO can void a claim through the “Claim Transaction Management”
function in the eHS(S) within 24 hours of making the claims. The concerned
transaction record would be selected and marked as “Voided”. VMO has to input

the void reason and click to “Confirm”.
You may select

=& claim & the claim
) _ record(s) by
m==_ Record Search Claim Record different criteria.

5’ Confirmation

Practice [ Any v
= q |Any V|
Click 1
From [5wamn |8 To[isur-a0m0 |
=~ eHealth Account Transaction Mo | |- |-[ ]
¥ Rectification Seherme [Any A v
 —
- -
Monthly Statement | Search » Click 2
A ' My Profile
Claim Information
e t
L Hong Kong ldentity Card
CHAN, TAI MAN (BliA:=2) Date of Bith / Gender 08-08-1930 I Male
D123XXX(X) Date of Is 010108

ransaction N TR10T15-136 (15 Jul 2010 14:46)
15 Jul 2010 14:46
Residential Care Home Vaccination Programme
Pending eHealth Account Validation
15 Jul 2010
CHAU, LEONG
LEONG Clinic (1)
XXX-002-000XXXX
Registered Medical Practitioners
Resident
C sSD0013
RCH name The Spastics Association of Hong Kong - Jockey Club Bradbury Wah Sum Care Centre (C&AISD)

subsicy O Dose mount Reamark
23vPPV | NIA $100 [Injection Cost: $100
RSIV | NIA | $100 [Injection Cost: §100

Void Transaction completed! The eHealth Account (C10721-314-6) is also removed. Please record the Void
Transaction No. (V10721-23-6) in consent form.

Woid Transaction Time 21 Jul 2010 11:46
Void Transaction Mo, V10721-236

[ < Retun
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3.9. Reimbursement

Reimbursement of the vaccination fee would be performed on a monthly
basis and will be paid directly into the accounts designated by the VMOs.

Please note that the reimbursement would be made to validate eHealth
(Subsidies) account only. In order to effect payment, VMOs are required to
ensure that they have rectified information of temporary eHealth (Subsidies)
account(s) that have failed validation with the database of ImmD. (see Section 3.5.3
Rectification of temporary eHealth (Subsidies) account information that failed
validation). They are also required to check the transaction records and confirm
the entries entered by their data entry clerks (see Section 3.5.5 Confirming the
transaction record).

To avoid delay in the process of reimbursement / or claims for reimbursement
may not be processed, enrolled doctors are required to make vaccination claim
WITHIN SEVEN DAYS after the delivery of vaccination service (both days
inclusive).

At the end of each month, the eHS(S) will generate payment files based on
the claims transaction logged by the eHS(S) for processing reimbursement. Upon
checking of the accuracy of these claims, the reimbursement will be paid directly
into the VMO’s designated bank accounts.

The system will generate notification message to the VMO (to the “Message
Inbox” which will be accessible through logging in the eHS(S)). VMO can access
the eHS(S) for their monthly statements which contain details of the amount of
reimbursement for them under RVP.

However, if any irregularity is found in the claims submitted by the VMO,
the Government shall be entitled to suspend the payment of the vaccination fee to
a VMO. Such payment shall be made upon satisfactory checking conducted by and
until the Government is satisfied that the vaccination fee should be paid after
investigation.
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% ETE ey
Health System BR 3%
(Subsidies) Bl Monthly Statement Summary
VO, RCHD ¢ health ‘ . [Lok hoa VNG UMY D

—
®C
ast 21 Jul 2016 15:14
ast 21 Jul 2016 14:52
Your ot been changed for 199 days. To better safeguard the system security
You \ange your password now
41
-
-
v
‘_ My P -
@ List of Outstanding Temporary eHealth (Subsidies) Account Pending Rectification
& User Manual 406 12 cvechiod eHeakh (Sul o
(4
L
58 Usetul Lin ! - [ GO
L VU

3.10. Authentication token

If the VMO loses the authentication token, or if the token is damaged, he/she
should approach the PMVD for replacement.

PMVD will verify the identity of the VMO requesting for the replacement,
suspend the old authentication token and re-issue a new token to the doctor by mail.

An administrative fee needs to be collected from the VMO for the
replacement of authentication token.

Please note that authentication token should not be transferred to other parties
for use.

3.11. Forgetting password

If the VMO forgets his/her password, he/she should click “Forgot Password”
in the login page and enter the Service Provider ID, registered email address (which
he/she had provided during application for enrolment) together with the token
passcode into the system.

After validation, an email will be sent to the email address automatically by
the system and a hyperlink will be provided for VMO to reset the password.
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Account Type ® service Provider O Data Entry Account

Service Provider ID / Username  [opog0310 Forgot *Passworel__Click |
Password i

Token Passcode .. | % } /—m ,

3.12. Locked account

An account will be locked after five unsuccessful attempts of logging in the
eHS(S). Ifthe VMQO’s account is locked, please contact the PMVD during office
hours.

If the data entry account is locked, the VMO can log in the service provider
account, enter “My Profile”, then choose the specific data entry account and unlock
it.

3.13. Accessing and editing personal information

The VMO can access and retrieve the particulars of himself/herself, his/her
place of practice and bank information from the eHS(S) by logging in the system
(using the authentication token) and choose “My Profile” function. Under this
function, VMO can click the “System Information” tab to view and then “Edit” to
change/select his/her own username, default web interface language and web
password.
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4. Other Highlights

4.1. Amendment of particulars

If there is any change of information provided e.g. bank information, address,
please fax a completed Change Form (downloadable from CHP website at
www.chp.gov.hk) with the required documentary proof to the PMVD of the DH.

For change of the registered medical organisation, VMO is required to:

(i) complete a Change Form and send it to the DH by fax to remove the
practice(s) under the previous medical organisation; and

(i) send in new Application Form and Authority for Payment to a Bank and
the supporting documentary proof for re-enrolling with the new medical
organisation (registered mail recommended).

Acknowledgement will be given by the PMVD.

4.2. Withdrawal

VMO has the right to leave the programme at any time. In that case, he/she
is required to furnish a Change Form (downloadable from CHP website at
www.chp.gov.hk) and fax to the DH. Upon receiving the notification, DH will
contact the VMO for confirmation.

The VMO’s name, clinic addresses and telephone numbers will be removed
from the VMO list which will be provided to RCHs/RCCCs/DIs upon request or
being published for RCH information. Once a VMO has withdrawn, he/she
cannot claim reimbursement for any vaccination services given afterwards.
However, outstanding claims pending reimbursement will still be processed.

If VMO plans to cease practice, he/she shall inform in writing to the PMVD
at least one month before the practice ends.

4.3. Suspension and Termination

The Government may suspend a VMO’s entitlement to participate in the RVP
if:

a) the doctor or practice fail to meet the requirement of RVP;

b) the claims submitted by the doctor are under investigation; or
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c) the practice is being ordered by any other Services of DH/ government
departments to suspend the service.

CHP will inform the doctor in writing on the reason of suspension. Once a
doctor or a practice has been suspended, the doctor should not provide vaccination
service to clients. No reimbursement will be made to any claims made during the
suspension period. However, outstanding claims pending reimbursement will still
be processed. The doctor will be informed in writing for lifting of the suspension.

DH may terminate the Agreement with a VMO if:-
a)  he/ she ceases to be so registered under the Medical Council;

b) he is being suspended from practicing as registered medical
practitioner;

c) the Government is of the reasonable opinion that he/ she has failed to
provide medical services in a professional manner or is otherwise guilty
of professional misconduct or malpractice; or

d) the Government considers that he/ she has failed to comply with the
provisions in the agreement or direction given by the Government.

CHP will inform the doctor and his/her associated organisation regarding the
termination, make arrangement with the doctor for return of any Scheme Equipment
by the Government for the purpose of the RVP, and remove his name, clinic
addresses and telephone numbers from the Lists of Visiting Medical Officers
Enrolled in RVP from CHP website.

Once the enrolment of the doctor' and his/her associated organisation has
been terminated, he/ she should not submit any reimbursement claims for
vaccination service given afterwards. However, outstanding claims pending
reimbursement will still be processed.

4.4. Monitoring and inspection

The PMVD will conduct random checks to detect possible abuse of the RVP.
For monitoring purpose, VMOs are advised to retain the vaccination records and
the Consent Forms for at least seven years for the purpose. Be prepared for calls
from the PMVD and provide relevant documents as required for checking. VMOs
will be required to refund the vaccination fee reimbursed should any irregularity is
detected and cannot be clarified. Randomly selected vaccine recipients and in-
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charge person of RCH/RCCC/DI will be contacted for verification purpose.

4.5. Data security and privacy

VMGOs should be careful in handling personal data of clients. Keep the
signed Consent Forms collected from recipients in locked cabinets and limit the
number of persons who can access the personal data to prevent indiscriminate or
unauthorized access, processing and use of personal data.

4.6. Reporting vaccine adverse reaction

Adverse drug reaction (ADR) reporting is important for vaccine safety
surveillance and programme monitoring. You are therefore encouraged to report
the following ADR cases to the DH.

(i) All suspected serious ADR, even if the reaction is well known, which
e is life-threatening or fatal;
e results in or prolongs hospitalization;
e  causes persistent incapacity or disability; or
e  causes birth defect.

(i) Suspected drug interactions including drug-drug and drug-herb
Interactions;

(ili) Non-serious ADRs but the reactions are deemed medically significant by
the healthcare professional (e.g. increased frequency or unusual
presentation of a known ADR);

(iv) Unexpected ADRs, i.e. the reactions are not found in the product
information or labelling (e.g. an unknown side effect in a new drug).

Please refer to the website of Drug Office of the DH for the Reporting
Guidelines and ADR Report Form at:
www.drugoffice.gov.hk/eps/do/en/healthcare _providers/adr_reporting/index.html
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5. Forms and Cards

5.1. Enrolment documents

The following transaction documents are downloadable from the CHP
website at www.chp.gov.hk/en/view_content/23543 .html

5.2. Other forms and documents

5.2.1.

Vaccination Consent Form

PartB Undertaking and Declaration

#HS(S) Trmsactoa No.
1
2
% Vaccisation
T = 5 h:&mu
HP | PDADIYY) |
RCH Code CDeparmen( of Health SV f
|/ caty dese) ¥
Ve /
PCVI3 7
(To be coaglend by RCE) 2BPPV ‘

E«\m

1. Pleaze complete thiz form in BLOCK LETTERS using black or biue pen.

2. This form 13 to be retzined by the VMO after vaccmation.

PartA Personal Particulars of the recipient (as stated on the identity document)
The reciprent 15 3 resident / boarder of residential care bome for wderly persons with disabilities;
| L) 2 clald of raskdentiol child came comten.

To be completed by Parent/Guardian if vaccine recipient is aged below 18 years / meatally incapacitated
| (Please inserta * x *as appropriate)

1 give my consent for the recipient to receive the following vaccmation(s).

] Seascasl Infinenza Vaccine  [_]13-valent Paeumococcal Coaagase Vaccine [ ]23-valent Peamococcal Polysaccharide Vaccine|
Children aged below 9 who have never recesved any Seasonal Influenza Vaccine can receive 2 doses in this vaceination
78300

[ Fuest dose of Semsomal InDueaza Vaccine [ Second dose of Seasoms Inflneaza Vaccise
Children aged below 9 and recerved Seasonal Influenza Vaccme in previous season are recommended to receive | dose of
vaccine.

[ First and only dose of Seasonal Influenza Vaccine

mmmﬂdnhmfmum h.punopmz&hmpm persocal data i this consent
form and any infe provided to bealth I for the use by the Government for the purpose set out in the
 “Sttemes of Pupore”

Sigrature of Parent / Guwrdian Name of Parest / Guardian

(or Sagee puint if Wrat, Tiong Koog 1destity Card No. |

witness o complete Social Welfare Department Staff No

Relatiomship with the reciprent DP:‘_D&.&. Date

| BaitC  To be Completed by the Witness (if applicable)
This document has been read and explained to the recipsent or Parent / Guardian of the recipient in my presence.

chald care centre.
Name (Englub) (Clznese)
Date of Bt |s- OMie [] Femle
a = Y
Chizese
Commercial Code
Identity Document  (Please select an identity document by inserting a “*"in the appropriate box below and
fill in the mformation
Note: Hong Kong Rezident aged 11 or cbove should fill in cither Homg Kong Identity Card or Certificate of Exemption.
) Hone Kong Mentity Card d b D‘“““-I
o= Y
[ Senial No. of the Certificate
of Exemptica
Reference No
HKIC No. as shown ce the
Cartificate ) ID‘."”- | - - —
[] Hong Kong Birth Certificate «H
Regstranon No.
] Hong Kong Re-entry Permut Date of Issue
o o= Y
[ Document of Identity
Document No. Dol lloms & mm ny
(] Permit to Remain in HKSAR () |Peminede
(ID 235B) Burth Exry No. resuinuenl |4 e
) Noe- Hoag Koag Travel
Document No.
Visa / Reference No. - - ( )
[ Certificate ismue by the Buth
Registry for adoped !
Claldren — No. of Estry

*Acoayms: SIV:  Seasosal Infleenza Vaccine PCVI3:  13-valent Posumococcal Conjugate Vaccme
235PPV:  23-valems Posmmococcal Polysaccharide Vaccme

Signature of witness Name of witness
Hong Kong ldentity Card No.
[ex 2129 Den
Statement of Purpose

Purposes of Collection
lhepermldmm'sdedmllltmedb) Government for one or more of the following purposes:
@ fammmm; wmmofneHullh(Su )uco\m p:)wohnjm&e
and the of the R I Care Home Vi
mmmmlmﬁmmhm“mthhdnlkqxb)hlmm

Department.
(b) for statistical and research ; and
©) uyothakpﬁmwp\upmumybemdmhmudapmmb)hw
2 'nhe\1:cmmm«dmndcfothpuponofm:nmmubemubkh)hnhh:anyuwmdm!he
public and private sectors for the purpose of and providing necessary healthcare service to the

Tecipient

3. Theprwumofpawuldmmvlmry 1f you do not provide sufficient information. you may not be able
to receive the vaccimation under the Programme.

Classes of Transferees

4. The personal data you provided are mainly for use within the Govermment but they may also be disclosed by
the Government to other orgamsations, and third parties for the purposes stated in paragraphs 1 and 2 above,
if

Access to Personal Data

5. You have a right to request access to and to request the correction of your personal data under sections 18 and
22 and principle 6, schedule 1 of the Personal Data (Privacy) Ordinance. A fee may be imposed for complying
with a data access request.

6. mmmgmgpamddmpmﬂmmhmhngefumlndcmmwk
ddr g Division, Dep of Health, Telephone No.: 3975
4474/39754455
Updated in Ay 2023

Consent forms for recipients in RCH/RCCC/DI are available at the CHP website at

www.chp.gov.hk/en/features/21657.html
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5.2.2. Change Form

To: Director of Health
(c/o Health Care Voucher Unit)
Fax: 3582 4115
Request to Change Particulars
Enrolled Health Care Provider (EHCP) using the eHealth Svstem

(Read “Notes far Artention” before completing this changa request form)
Legend : HCVS - Health Care Voucher Scheme PCD — Primary Care Directory
V35 - Vaecination Subsidy Schame RVP - Rasidential Cave Home Faccinanion Programma
TIV - Trnalent influercza vaccime
1D - Fersons ath liecrualdisabiliy
23vPPV - 23-valent ,

OIV - Quadrivaiant mffuanza vaccing
DA Dizabiliry allowance
FCPIE L3ala

conjugate vaccine

Present Particulars of Enrolled Doctor

Name of Enrolled Doctor: (HEIC No.

Name of Medical O

CHANGE REQUESTS TO BE MADE ( please put a  in the box below as appropriate)

(A) Personal particulars of Enrolled Doctor:

O Correspondence address

(in English)

(in Chinese)

O Contact e-mail address
O Daytime contact tel no.
O Fax no.

(B) Particulars of Medical Organization:

[

Oncvs  Ovss

directory of the CHP website

(ii) ADD practice under Enrolled Doctor s enzolment

If a new bank account is neminated, please complete an “Authority for Payment to a Bank” and
submit the required documentary proaf.]

[0  Practice name (in English):

(in Chinese):
[] Practice address (in English):

(in Chinese):
O Practice tel zo.-

Scheme(s)Programme to which this new practice relates (only applicable to Enrolled Doctor who has already
earolled in the respective scheme(s)/programme)

Orpcp Orvp

Type of practice selected for display on the PCD (For Service Provider enrolled in PCD only):

[ Nen-governmental Organization Private University

(iif) UPDATE service fee (exclusive of Government subsidy)

[ Pregnant Women ~ TIV* QIVE

[ Children TIV:

O Elders TIV* 23vPPV PCV13

Orm TV

[ DA Recipients TIV*

*  The service foe information for use of IV is for monitoring purpose and will NOT be displayed in the on-line

@  Theservice foe information for use of OIV will be displayad in the on-line directory of the CHP website

(D) CHANGE in bank details of currendly enrolled practices: L] [N.B. To be supported by a completed
“duthority for Payment to a Bank"]

O Correspondence address
(in English)
(in Chinese}
O Contact e-mail address
[} Daytime contact tel no.
O Fax no.

(C) Practice details and service fees:

(1) REMOVE practice from Earolled Doctor s enrolment
[Practice name (in English)

(in Chinese)

[Practice address (in English)

(in Chinese)

Reasons for removal [Optionsl]

Scheme(s)/Programme to which this removed practice relates
Oncvs Ovss Opcp  Orve

DH_eH5020 (8/17) 1

(E) WITHDRAWAL from :

Oncvs Ovss
Reasons for withdrawal

[Optional]

Orpcp Orvp

(F) OTHERS:

(Official Stamp)

Signarure of Enrolled Doctor

Authorised signature
For and on behalf of the Medical Organization

Name in block letters

Date:

DH_eHS020 (8/17)

Name in block letters (Authorised Signatorv)

Date:

5.2.3.

Vaccination Card

TYPE OF VACCINE DATE DOCTOR / CLINIC
1E Al N
FIRST DOSE K
HEPATITIS B SECOND DOSE 51 7
VACCINE - —
LN THIRDDOSE  #=70

REMARKS [ff3f
iy

Interior

FIRST DOSE
SECOND DOSE i =2t
rev EE—
(Specify type THIRD DOSE
PNEUMOCOCCAL | D —
VACCINE BOOSTER.
SR —
- FIRST DOSE
(Specify type
R
| DEPARTMENT OF HEALTH
FIRST DOSE B | THE GOVERNMENT OF THE HONG
SPECIAL ADMINISTRATIVE REGION
ANTI-TETANUS TOXOID SBCONDROSE WK | Bl A OB B W4T
B | IN )
L} HIRD DOSE e | VACC h\iquN--F:E(ORD

Em
Zz
INFLUENZA VACCINE
TR |
-
£
£
E
w
Z

Parent

| WZE
LBk

Name ¥4

Date of Birth 11

2% 48 B0 S 7 5 48
3

DH2684 (Revised 0872010)

B Sex #£5)

/Guardian’s Name

PSS NG

This record should be presented on receiving subsequent vaccination. Please keep all the
vaccination records properly because they may be required later as documentation of the
vaccines received.

e C ik F 18 0] 7 13 0 2 BRI 1T

S -

MBS - Bk

Please retain this immunisation record indefinitely
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Reference

1.

Centre for Health Protection website
www.chp.gov.hk

Residential Care Home Vaccination Programme

https://www.chp.gov.hk/en/features/21657.html

Chapter 3 (Recommendations to Ensure Vaccine Safety and Effectiveness) of
the Hong Kong Reference Framework for Preventive Care for Children in
Primary Care Settings - Module on Immunisation:
https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Preve
ntiveCareForChildren&file=ModuleOnImmunisation_Chapter3

Chapter 5 (Monitoring and Management of Adverse Events Following
Immunisation) of the Hong Kong Reference Framework for Preventive Care
for Children in Primary Care Settings - Module on Immunisation:
https://www.healthbureau.gov.hk/pho/rfs/english/pdf viewer.html?rfs=Preve
ntiveCareForChildren&file=ModuleOnImmunisation_Chapter5

Code of Professional Conduct, the Medical Council of Hong Kong
www.mchk.org.hk/code.htm

Department of Health website
www.dh.gov.hk/

Drug Office, the Department of Health
www.drugoffice.gov.hk/eps/do/index.html

Scientific Committee on Vaccine Preventable Diseases Recommendations on
Seasonal Influenza Vaccination for the 2024-25 Season in Hong Kong (As at
21 March 2024)
https://www.chp.gov.hk/files/pdf/recommendations on_seasonal influenza
vaccination_for_the 2024 25 season_in_hong_kong 2I1mar.pdf

Scientific Committee on Vaccine Preventable Diseases Recommendations on
the use of 15-valent Pneumococcal Conjugate Vaccine (PCV15) and 20-valent
Pneumococcal Conjugate Vaccine (PCV20) in Hong Kong (As of 27
September 2023)
https://www.chp.gov.hk/files/pdf/recommendations_on_the use of 15valent

pneumococcal _conjugate_vaccine_and 20valent pneumococcal conjugate
_vaccine_in_hong_kong 27sep.pdf
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https://www.healthbureau.gov.hk/pho/rfs/english/pdf_viewer.html?rfs=PreventiveCareForChildren&file=ModuleOnImmunisation_Chapter5
https://www.healthbureau.gov.hk/pho/rfs/english/pdf_viewer.html?rfs=PreventiveCareForChildren&file=ModuleOnImmunisation_Chapter5
http://www.mchk.org.hk/code.htm
http://www.mchk.org.hk/code.htm
http://www.dh.gov.hk/
http://www.drugoffice.gov.hk/eps/do/index.html
https://www.chp.gov.hk/files/pdf/recommendations_on_seasonal_influenza_vaccination_for_the_2024_25_season_in_hong_kong_21mar.pdf
https://www.chp.gov.hk/files/pdf/recommendations_on_seasonal_influenza_vaccination_for_the_2024_25_season_in_hong_kong_21mar.pdf

Annex A

Objection to the Administration of Influenza and Pneumococcal Vaccine
to a Resident of a Residential Care Home (RCH)

@ weE |

iR N |

(BEcats - HbEsEE )

2024 4 H H (Ef#H E0 > BhsEs)

[ R R A AR EK
Bl R B R A
(REARREREZERFRIBGL)

FORE (AL BER (e 7 -
FHART ) - 25 A A A TR D004/0005 TP TR AL AT U 5 R 36 BRI
> TR - IR AR R R - SO (BB B A %
B) (R F -

BRI A R 2R B MR e v R s SR ERE R E R B RR DA 2 ([ —) - S IREEH e
‘IR ARRRE S > G B R R MR R SR K E e R RS EEESE T
FY W KA R RE R Bt iz ~ s B TR RG e M R A - (928t R
EIIEEH A0S H Har (FEbesE b RISt A ay HIn-HIuk ) H25K
Wiy "R e A I (B2 RAREIBeE ' AAMER O R i i > S RIE]
it LGN F I B RE SR E A > REtE (R A A1) BEfdes -

WHTAES - Fhshis e =HA -

(EX

2024 5
(ARpuEbeaE )
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Annex B

Samples of Identity documents

(1) Samples of Hong Kong Birth Certificate
(with status of permanent resident indicated as “Established”)

Issued between 1.7.1997 and 27.4.2008 Issued on or after 28.4.2008

Registration No. . .

g Registration No.
™ status ST statws
e e

Remarks: -

- For births registered in Hong Kong between 1 July 1997 and 27 April 2008, item 11

of the Hong Kong Birth Certificate will specify whether the Hong Kong permanent

resident status 1s “Established/Not Established”.

- For births registered in Hong Kong on or after 28 April 2008, item 11 of the Hong
Kong Birth Certificate will specify whether the Hong Kong permanent resident status

is established under paragraph 2(a), paragraph 2(e) or paragraph 5(3) of Schedule 1
to the Immigration Ordinance, Cap. 115, Laws of Hong Kong.
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(2) Samples of Hong Kong Permanent Identity Card

Issued in Hong Kong Issued Overseas

B RILE Y

FIEREN |

F F L TR i 74 o 2

.
$ ¥R

LEE, Chi Nan
{ =) 2621 2535 5174

|
W
LEE, Chi Nan
2621 2535 5174

& SAMPLE 8 & SAMPLE

|

1% (8 Date of Beih o) MUAE K Date of Bian
01-01-1938 &« F 01-01-1938 & F
wawAZ A2
i), $mEN Oeoliese Z5),  WmEN Do olisee
e (01-79) = (01-79)
C66B668(E) 15-09-03 C66B668(E)
/
Date of Issue Identity Card No. Date of Issue Identity Card No.
(IEE Front)
po i & samrLE £ & sawPLE
@
WY/ R B 2% y.' FOR A PERSON OF THE =owa © ISSUED OVERSEAS
e A+ o AGE OF 18 OR OVER .
4% N AL R A Y SR AR
Ihe holder of this card he holder of this ca
has the right of abode in Hong Kong has the right of abade in Hong Kong
The boides sinatl agply B sevenai of
L B LR LARY ] ks Adentiey wand withis 20 days of
anc i Nheern e Waldae s nteen b Hhong Kung
=R meen s Bedahe in wlll wndes e age of 11

-

(FHE Back)

(3) Samples of New Smart Hong Kong Identity Card
Issued on or after 26 November 2018

03-06-1985 %« F
;::.z e @ FOR A PERSON OF THE AGE OF 18 0R OVER
(06-96)

26-11-18 1683365(5)

FEAKAMERS (@
g HONG KONG PERMANENT IDENTITY CARD §
mig K o Daarses ﬁulua A ) m
LOK, Wing Ching i { Rl g
i b e d | (| AminARn s g0 2
" : The holder of this card has i
g HE B Dalaol Birth 'ﬂ the right of abode in Hong Kong 4
g \-?‘ AR ARIRSL L0 A 1 é

(IE@E Front) (B7E Back)
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(4)

Sample of Certificate of Exemption

* Delete where inspphipriate \
ROP 60 (5/2003)

A\V

ASBER
IMMIGRATION DEPARTMENT
ASHBER

REGISTRATION OF PEERSONS OFFICE

s No.000000

BRER pCIX-0000000-00(0)

FARELLTALR, o
HONG KONG ) ) O 16 August 2011
EeEBEEASE
CERTIFICATE OF EXEMPTION
” Sk
2O
“Mr./ MRS » ( ) /PR

BAABBENGE AT LD BRI - i
is exempted from the sequirement to register under regulation 25 of the Registration ol‘Pcnon; Regulations.

i

ABHCRRE ( A7)

for Commissioner of Registrarion )
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(5) Samples of Re-entry Permit

] ;15 3 2% RE-ENTRY PERMIT NO.

3 RM1234567
+ L4 % / NAME IN CHINESE
R GRS

3% % 4% % / NAME IN ENGLISH [ Re-Entry Permit No.
Ho San Nian Name

° e 1 % 8 % / DATE OF BIRTH % / SEX
o | hn e Jan 2009 M
i & 3 %% | PLACE OF BIRTH Gender
Hong Kong
# 4t B 4 / DATE OF ISSUE A # W £ / DATE OF EXPIRY
5 JAN 2009 5 JAN 2014
BHAY
Date of Issue

P<HKGHO<<SAN<SNIANK<<<<<<K<<KLKKKLLKLLLLLLLLLLLL<L<LK
RM1234567HSR090101M130105HSRJ002728891<67

RM1234567
AT ER IR T

HIBARL
Signature of holder

] 4k 36 BE % RE-ENTRY PERMIT NO.

RM1234567

§ L4k % / NAME IN CHINESE

R F

3& X 4 % / NAME IN ENGLISH

Ho San Nian
i %4 B ] / DATE OF BIRTH % / SEX

. L ] 1Jan 2009 M

th £ b ¥ / PLACE OF BIRTH

S Hong Kong

#% §& 8 W / DATE OF ISSUE 47 24 ¥ £ / DATE OF EXPIRY

5 JAN 2009 5 JAN 2014

P<HKGHO<<SAN<NIAN<<<<<<<<<<<<K<<KK<KKKKKLKKK<K<<<<
RM1234567HSR090101M130105HSRJ002728891<67

Remarks: -

- The format of Hong Kong SAR Re-entry Permit’s document number is
RM1234567 (Multiple Re-entry Permit) or RS1234567 (Single Re-entry Permit).
The prefixes “RM” and "RS" are followed by 7 numbers.
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(6) Samples of Document of Identity

T E AR Z A B F ENNTHE

8 g
P ?‘/; £, ";*: “ HONG KONG SPECIAL ADMINISTRATIVE REGION, PEOPLE’S REPUBLIC OF CHINA
L BV Easnd Sl RRERS)CODEOFIS 2% (RSERE WAL / DOCUMENT NO.
HONG - KONG @ o NOBTFDNT  pH ..
i :l.‘“":.“- l-..u ' u ﬁﬁ # / SURNAME sy Document No. DOOOOOO
MIAEE LA e of Cliks 5 5

Surname, %% / CHUNG
£/ GIVEN NAMES Hi4: H i

(s / KWOK SuM Date of Birth ‘
B / NATIONALITY & »{w B o
CHINESE 7y g _08-7AN 08 |

walsex | pER] L i
M

1/

4T
Given Name

- ,//l//&ti%‘/mcw; alf
N Sex | = " HONG KONG
DOCUMIENT OF IOENTIY | ;5_ ,OF |

PO NISA PUROSES \/

s

i,'r‘ ¥/ DATE OF ISSUE_ %ﬁ =h
O3 FEB 08== Dt of Issue ~0
LB ML/ AUTHORITY

B HITE & A EH R

PHCHNCHUNG<<KWOK<SUMLL<<<LLLLLLLLLLLLLLLLLKKL
DOO00D0001CHNBOOBOBOF1402058<<<<<<<<K<K<K<K<<<06

Remarks: -

- The format of the Document of Identity’s document number is either D12345678
(normal size), DJ1234567 or DA1234567 (jumbo size). The prefix of “D” is
followed by 8 numbers and the prefixes "DA" and "DJ" are followed by 7

numbers.
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(7) Samples of “Permit to Remain in the HKSAR” (ID235B)

(1) Samples of “Permit to Remain in the HKSAR” (ID235B) showing
unconditional stay in HKSAR had been granted

3 ey B
%’Egggﬁmﬁ 3’5 No.AD1000 %
)
IMMIGRATION DEPARTMEMT R, - A éE:T;]ELELWHrrE PAPER
THE GOWERMMEMT OF THE HONG KONG " E—E

SPECIEL ADMIMISTRATIME REGION DUFLIGATE—VELLOW RAP ER

it O R ) Q Bx] P
Reference: Q
T E W OBl iIT B B B B FF O &
Permit to Remain in the Hong Kong Special Administrative Region ﬁé%
REMES
hame of child Name
| / [
é*f} #r FEMALE il ‘
2 EIHER B - . SeX ]
bete and piace ot i —seirsAlE B = JULY 2005 HENSENS A HEA
%iﬁélﬁ'ﬂafﬁmber o000t (3 P ==t Date of Birth
B HA SRR
I
hlame of father Birth Entry No.
i [ .
Mame of mather
e -

Address in Hong Kong
Rohinzon Road Mid-level, Hong Kong

* B M EFEH ML HFE K NL ) E E & F B ¥E
The halder, whose particulars appear above, iz permitted to remain in the
O E @' s F O O® O

Hong Kong Special Administrative Region on the following conditions: ---

- E
_HON KOMNG I EEJBJ/HHBE
31.JUL 2008 | Permit to remain until
IMMIGRATION

ELALANNAL LN
mmigEto OmcErs
Aatventoathg sEmp

DO N

Remarks: -

- The Immigration Officer’s authenticating stamp has been changed since 23
January 2008, a sample of the old and the new authenticating stamp is

1lustrated below:

0000, 10000 0000 = ) e 0000
& HONGKONG & . HONG -0 KoN
LEElE | | 23 JAN 2008
IMMIGRATION . (0000)
0000 v ( 000) .......... 0000 IMMIGRATION
(Authenticating stamp (Authenticating stamp
before 23 January 2008) on or after 23 January 2008)
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(i) Sample of “Permit to Remain in the HKSAR (ID 235B) ” showing
the holder is permitted to remain in Hong Kong until a specific date
or permitted to remain extended until a specific date

Eren AT B 55 No.AO 1000 &
MEERE i )

It b IGRATION DEPERTMEMT i, o -3 gﬁ;]fiwmg PORER
THE GOYERMMEMT OF THE HOMG KONG Dt —&E

SPECIGL ADMINISTRATIVE REGION DUFLICATE—VELLOW FAF ER

RS WK KR K- R SA M P& E

Refarence:
T E W Bl T B E B E FF ° &2
Permit to Remain in the Hong Kong Special Administrative Region
FEEE
Mame of child
HERY
Sex

Hi B AR B,
Drate and place of hirth

Birth entry numke

SRS

Mame of father MORRISQM, MAN

EREE .

Mame of mather MORRISOM, MARY BlI’th El’ltI’y NO
gl

Address in Hong Kong

Garden, Hong Kong

F EMEFEHE A IEHFHENML) B T & th B E -
The holder, whose particulars appear above, iz permitted to remain in the
e & H & ST F M & %+

Hong Kong Special Administrative Region on the following conditions: ---

SAM PLE Eﬁtﬁ) | The holder is permitted

to remain until a

KONG

l B MR 2003 ] specific date.

IMMIGRATION

KEXXALATL XX
mmig a0 OTeErs
anther icativg stamp

Remarks: -
0000, 10000 0000 = - B 0000
£ HONGKONG 3% HONG 20 KONG
IEEEr | 23 JAN 2008
IMMIGRATION : (0000)
0000............ (0000) .......... 0000 IMMIGRATION
(Authenticating stamp (Authenticating stamp
before 23 January 2008) on or after 23 January 2008)
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(8) Samples of Endorsement on a valid travel document

(i) Samples of Endorsement on a valid travel document showing “the
right to land in Hong Kong”

The holder of this travel docunent has the
Right to land in Hong Kong.

(Section 2488 Trnredgration Ordivance,
Cap. 115, Laws of Hong Kong )

Fi TR R ARTREAMRRE -
(EHEFIEN G » AIRIFEFIE2IANAE - )

Visa/Reference No

Visa/Reference No

F1
- CHG K D 545761
D 545762 CHF-P
CAH-F
LAV R TR E iR A -
FRETrel TR A B TE A NS - Previous conditions of stay are hereby cancelled.
(FHELIEE 195 « B iIREE AL = ) FE TR FIFEA T i -

The holder of this travel docurment has the (EEEEDIEE 155 IR a0 o )

Fight to land in Hong Kong. The holder of this travel document has the

{Section 244 & Immigration Ordinance, Right to land in Hong Kong.

Cap. 115, Laws of Hong Kong.) (Section 2AL L Trraigration Ordinance,
Cap. 115, Laws of Hong Kong.)

BIHEH HoFee 02-08 - 2006 S FeePad 02 - 08 - 2006

(i) Sample of Endorsement on a valid travel document showing “the
holder was permitted to land” in Hong Kong

The holder atrived Hong Kong on (date) and waz permitted to land
HEME F 20H HiEESTEREEEESSE
FE
DicronsocEoNG B 1889 ¥
SEP-P
™
¥R A TE S0-12-081RETE

A HEFEE I A Visa/Reference No

The holder antved Hong Fong on
30-12-95
and was permitted to land

O
=
m
=

BHERA MHoFee O4-01 -1999
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(i) Sample of Endorsement on a valid travel document showing

“previous conditions of stay are hereby cancelled”

Previous conditions of stay are heteby cancelled

BUEHRERTEE R E S

FEAHFER
IMBIGEATION HOMNG KON

FHCS-005, 0613

D 545758
CHi-P

LU TERDE R IR & RN

Previous conditions of stay are

Visa/Reference No

hereby cancelled

Tl T L

(iv) Sample of Endorsement on a valid travel document showing that the

eligibility of HK permanent ID card verified

Holder’s eligibility for Hong Kong permanent identity card werified.
HEASETERENEERALE BREE -

Visa/Reference No

D 545759
Cii-F

Free A ieE A ARl E A BRGNS -

Halder’s elizbality foe Hong Eong
pertharert iderntity card verified.
) OR
b
AneH
C
SEEEIE  Fee Pad HEX 14500 020 -2008
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Visa/Reference No

FEAHFILE
Ing V= 3 O D 54!
BHCS-005 ., —0RiG) CH-P

LAEAR ER R B IR S R
Previocns comditions of stay are herebyr cancelled
R A EH A EEENE R BRGNS -
Haolder’s eligbility o Hong Eong
permarent ety card verified,

ET#E Fee Pud HEF 14500 0202 -



(v) Sample of Endorsement on a valid travel document showing
“Certificate of Entitlement to the right of abode in Hong Kong

Special Administrative Region”

RENN RNEER
Ref. No. Serial No. A

FARNCKEEAART &

Visa/Reference No Certificate of Entitlement to the Right of Abode

in the Hong Kong Special Administrative Region

ARV ARSI RENERRERY -

FRVRSAMBR SRR ANTRMGREL K DHR -

The bolder’s Right of Abode in the Hong Keeg S )} Admisisteative

n has been establushed. This certificate is only if it has beca

xod onto a valid travel document issued 1o the of this

certificate.

7®e

Name

Wy T

Date of Bisth Sex

HFRNMITER g

AN % N 1L Date of Issue

Voo Kooy R0 W8 MRRMNAD D0
Spovul Adsdesrswtive Regon Lewsigration Ropdadioos (Cap, 115 seh Jog) Foom £D 350

(vi) Samples Endorsement on the child’s valid travel document showing
“unconditional stay in HKSAR had been granted”
“Unconditional stay in HKSAR had been granted” can be identified by
a Hong Kong landing stamp on a person’s valid travel document
showing that he/she is permitted to stay with no condition attached (&
HHEEAGETABELY), ie., an arrival stamp without any condition
attached on top of the landing endorsement.
Landing Endorsement
Remarks: -
GO0 seommmasesnvesnn 0000 —ro = TR

. & HONGKONG # ot B

1A BR02: | 23 JAN 2008

IMMIGRATION . (0060)
0000w (OOOO) .......... 0000 IMMIGRATION
(Authenticating stamp (Authenticating stamp

before 23 January 2008) on or after 23 January 2008)
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(vii) Samples of Endorsement on_a valid travel document showing
“Permitted to remain until” and “Permitted to remain extended

until a specific date”

Endorsement Landing Stamp

¢ (1) Permitted to remain until (date)
HETTE # B B

L P ¥
ot B 1889 HEQBE

> v D A KONG
ACRHY ~1000000G-3(C e-p Perraatted to remain
until

HAREEE a
041290 Visa/Reference No« [! # HONGKONG A
S - e 14 JAN 1999
untl 04-12.99 ' —
< IMMIGRATION
(O000)
BEUMA  NoFee 04-01 -1999 Z
(11) Permission to remain extended until (date)
WEEFTHRCEE # B B
2
T KONG B 1889
AUS-P
. O
WAL SR RECE 04-01-00 ;
Peission $0 e Visa/Reference No«
extended witil 04-01-00
; m
BEOMMW  Fee Pud HKS 13500 04-01 1999 Z
Remarks:-
OO0 s e (OO 0000 3 0000
E HONGKONG # . HONG /) KONG
TJAN 2002 | 23 JAN 2008
IMM(I)(&I)'\(’)ATION . 0000)
0000 s2scsrnans ( ...... ) .......... 0000 IMMIGRATION
(Authenticating stamp (Authenticating stamp
before 23 January 2008) on or after 23 January 2008)
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(9) Samples of certificate issued by the Births Registry for adopted
children
(with their status of permanent resident indicated “Established”)

Issued before 25 January 2006

A Y =
\;-'1.‘-i I ) KT RAL 105 S
', i RAOVISET o0 T 10 by Yo LRl MNIEATAE X

. toais
R S RIEE AN DB N RA LA S0 AU NS et a6 N R IR R A S D I e e LS TR IR A e AN bl £
NI L . a i
e ds so A Dugnns § mopnerig bete prake w0 wngd ot Sand el b - o V= 8
LA - o of Sr ohrd o wey, el waes ot puz) P - o pess P SAAE St e

Issued on or after 25 January 2006

A AT BOE 4R A
BIRTHS AND DEALTHS REGISTRY
THE GOVERNMENT OF
THE HONG KONG SPECIAL ADMINISTRATIVE REGION

N fE t B T ECER T A AT R R R A
0.0 Nt y TIFIED COPY OF AN ENTRY IN "THE RECORDS OF THE GENERAL REGISTER OFFICE
ERNMENT OF THE HONG KONG SPECIAL ADMINISTRATIVE REGION

AATAREE
No. of eniry

’i: “I }JWJL%!!#Z

(1

izl
Date ar.d (uumrv nl irth of child
(See footnotes)

2 Tiidd

Sumame and name of child

3 PR
Sex of child

HAREE

A F R SHEUNG, KIN HONG

Sumarme sad nane, sddecss ROOM 888, WEALTHY HOUSE, WEALTHY ESTATE, YUEN LONG,
occupation of adopter or adoptess NEW TERRITORIES

FARMER

)

B

SHEUNG HOT SUM
SAME ADDRESS
FARMER

(5) | < MR e e BeniB] 14 FEBRUARY 2009
Date of adoption arder and description THE DISTRICT COURT OF HONG KONG SPECIAL ADMINISTRATIVE

of Court which made the order REGION
(@) BELAH 15 FEBRUARY 2009
Date of entry
(U] BEHAEIN ZONG, DAK LEE
HELEE A RER

Signature of officer deputed by

Registrar to attest the entry /—\
. : ESTABLISHED Status

OFFICE, THE IENT G THE NG SPECTAL ADMINISTRATIVE REGION,
T4 da of FEBRUARY, 100 -
ZONG DAK LEE
BIEEERE
Deputy Registrar of Births and Dealths

il A




Annex C
Proper Hand Hygiene Practice

Figure 6: “7 steps on hand hygiene”

EF TR
Steps for hand rubbing

EF

Perform hand hygiene frequently

AR EF20%

Add liquid soap Rub hands for 20 seconds T8 wists o fy

F# palms

7 Back of hands

i 2 B i o HEEEN Thematic Webpage kerted

Centre for Health Protection Department of Health

Hand hygiene practice should be adopted and strictly followed during
vaccination procedure.

a) Hand hygiene with proper hand rubbing by using liquid soap and water or
70-80% alcohol-based handrub for at least 20 seconds and 7 steps of hand
hygiene techniques (refer to Figure 6) should be performed in between each
vaccination.

b)  Clean hands with liquid soap and water when hands are visibly soiled or
likely contaminated with body fluid.

€c)  When hands are not visibly soiled, clean them with 70-80% alcohol-based
handrub is also effective.

d)  When using alcohol-based handrub, apply a palmful of handrub (ensure
adequate volume) into the palm of one hand and rub hands together, covering
all surfaces of the hands and fingers, until hands are dry.
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Appendix |

Flow chart of key stages in joining and making claims under RVP

Receive and accept invitation from RCH / RCCC / DI

'

Already enrolled under RVP?

A \ 4

No Yes

A\ 4

Read enrolment information and send the following documents to PMVD
preferably by registered mail:
1) Completed and signed Application Form (Appendix A); and
i) Authority for Payment to Bank Form(s) (Appendix B) and return to the
PMVD (with required documentary proof of the applicant and Medical
Organisation, where applicable);

(Doctors enrolled under Vaccination Subsidy Scheme / Health Care
Voucher Scheme DO NOT need to send documentary proof if there is no
change of particulars.)

Vaccination Period l

1. Receive Vaccination Consent Form(s) from RCH/RCCC/DI at least 25
working days prior to vaccination.

2.  Check recipients’ vaccination records in eHS(S) by two options -
Individual vaccine recipient OR Excel batch upload
(For Excel batch upload, processing a consent list in a excel file and
send the password protected file to PMVD at least 20 working days
before vaccination. Download the reports in eHS(S).)

3. Check recipient’s eligibility and vaccination history.

Check recipient’s identity against the Vaccination Consent Form

before providing vaccination.

Reimbursement l

1. Login to eHS(S), submit claims in the system WITHIN SEVEN
DAYS after the delivery of service. Claims for reimbursement
submitted after seven days of vaccination may not be
processed.

2. At the end of each month, the eHS(S) will generate payment files,
based on the information submitted by VMO.

3. Reimbursement will be paid directly to the designated bank
account upon satisfactory pre-payment checking.

4. Routine checking will be conducted by PMVD.




Flow chart of obtaining consent for

vaccination

Appendix 11

l1a. Is the resident below 18 years old?

No
A

1b. Can the resident give consent for vaccination by himself / herself ?

Yes

The resident makes

his/her own decision

No

Yes

4

2. Does the resident have a guardian?

Yes

\ 4

A

4

No

3a. Does the guardian agree the

3b. Does the resident have a relative?

resident to get vaccinated?

Yes

No

v 4. Does the relative refuse the resident to get vaccinated?

Sign the paper

consent form
Yes

v

Sign the opt-out form
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v
Visiting Medical Officer (VMO) provides

vaccination under the best interest.




Appendix 11

Flow chart of providing vaccination service under RVP

[ Receive vaccine recipient’s Vaccination Consent Form ]

Option 1 —Individual vaccine recipient / \ Option 2 — Excel batch upload
/ «  Search and retrieve eHS(S) accouh [ Compile information of consented clients

information or create temporary in a password protected excel file

v
Send the excel file to PMVD through email

at least 20 working days before vaccination

account for each consented person

* Check past vaccination history and

decide vaccination eligibility for

each consented person ]
1 calendar
Check the First Report generated on eHS(S) day after
Rectify any personal data on eHS(S) if receiving
\ / necessary confirmation
from PMVD
L J
|
Arrange collection of Submit vaccine order
clinical waste produced gzl o b Ensure emergency
after vaccination il L wor"kln‘g PRIy
davs before vaccination
\ J
Y Option 2 — Excel batch upload
3 calend
Check the Final Report generated on eHS(S) CZ :;S .
and check for any discrepancies. before

vaccination

v

[ Eligible for vaccination ]

Ye S ANO

Verify identity and vaccination Cancel vaccination for the

history of the vaccine recipient ineligible person(s) and inform
\ RCH/RCCC/DI of the result(s)

[ Vaccination

!

~—

( Login to eHS(S), submit claims on eHS(S)
WITHIN SEVEN DAYS counting from the
9 date of vaccination
) y
Keep Vaccination Consent Form(s) and
L vaccination record in clinic for seven years
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Appendix IV

Flow chart illustrating the use of PCV1S5 and 23vPPV under RVP 2024/25:

Is the eligible person previously vaccinated with 23vPPV?

Yes No

Is the eligible person previously Is the eligible person previously

vaccinated with PCV13/PCV15? vaccinated with PCV13/PCV15?
Yes Yes No
No
A\ 4
One dose of 23vPPV One dose Otj PCYIS
One dose of. PCYIS should be given in the should be given in the
should be given in the 2024/25 season 1 year* 2024/25 season.

%
2024/25 seaso‘n 1 year after the previous dose
after the prev101.ls df)se of PCV13/PCV15 1 year*
of 23vPPV vaccination. vaccination. later
\ 4
One dose of 23vPPV

should be given in the
2025/26 season 1 year*
after the previous dose of
PCV15 vaccination.

—| No pneumococcal <

vaccination needed

A

* 1 year is assumed to be one calendar year.
e.g. 1t dose was given on 30/12/2023
2™ dose should be given on or after 30/12/2024
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Appendix V
Environmental Protection Department
Notes to Healthcare Professionals on the
Delivery of Clinical Waste to the
Chemical Waste Treatment Centre (CWTC)

A healthcare professional (HCP)! may directly deliver clinical waste to the CWTC? for disposal but
his/her liabilities under the Waste Disposal (Clinical Waste) (General) Regulation (the Regulation) will

not be discharged unless the delivery of clinical waste is completed safely and properly. This includes:

®  (Clinical waste carried is not more than 5 kg and is not Group 4 waste;
® C(Clinical waste is packaged in an appropriate type of container, sealed and labelled properly;

®  Only private car is used for the delivery.
The full requirements are stated in Section 4 of the Regulation and Section 6 of the Codes of Practice.

To self-deliver the clinical waste, the HCP must:
® provide a clinical waste trip ticket® filled with relevant information, such as the name of the
HCP, his/her HCP body registration number and the assigned premises code’ of the clinical
waste producer;
® show his/her identity card and HCP registration number at the CWTC. For the sake of
convenience, copies of HCP registration document is accepted;

® arrive CWTC during reception hours

The reception hours for receiving clinical waste delivered by HCP at the CWTC are 9:00 a.m. - 12:00
noon and 1:00 p.m. - 4:30 p.m. on Monday to Friday (except for public holiday). No prior appointment
is required. For special circumstances and upon request with 3-day advance notice with CWTC site
office (tel: 2434 6372), the reception hour can be extended to 5:30 p.m. and reception services on

Saturday from 1:00 pm to 5:30 pm can be provided (no reception services before 1:00 pm).

A charge at $2,715 per 1,000 kg (or $2.715 per kg)’ will be levied on the clinical waste as received and
treated at the CWTC. The amount to be paid depends upon the weight of clinical waste received and

only cash is accepted.

For any enquiries, please contact the Environmental Protection Department at 2835 1055 or visit the

webpage: https://www.epd.gov.hk/epd/clinicalwaste/en/index.html.

Footnote

1. Healthcare professionals include registered medical practitioners, dentists and veterinary surgeons, registered or listed

Chinese medicine practitioners, and registered or enrolled nurses as defined in the Regulation.
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CWTC is located at 51 Tsing Yi Road South, Tsing Yi, New Territories, Hong Kong.

Blank clinical waste trip tickets can be obtained from EPD by submitting the Request Form for Clinical Waste Trip
Tickets. A set of 10 blank trip tickets will be distributed for each request.
https://www.epd.gov.hk/epd/clinicalwaste/file/Request%20Form%20for%20Clinical %20 Waste%20Trip%20Tickets

en.pdf

Premises code can be obtained from EPD by submitting the Premises Code Request Form, on which ‘outreach service’
should be annotated in the Producer Name for outreach vaccination activities:

https://www.epd.gov.hk/epd/clinicalwaste/file/Premises%20Code%20Request%20Form%20(Eng).pdf

The charge is stipulated under the Waste Disposal (Charges for Disposal of Clinical Waste) Regulation.
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Appendix VII

Request form for Clinical Waste Collection Service under RVP 2024/25

Page

To: Programme Management and Vaccination Division, Centre for Health Protection

Fax no.: 2713 6916

Residential Care Home Vaccination Programme (RVP) 2024/25

Clinical Waste Collection Service under

of

I hereby request for clinical waste collection service for the following Residential Care Home(s) /
Designated Institution(s) serving persons with intellectual disability / Residential Child Care Centre(s).

Code of RCH?!/ 1 ) 3 Quantity of | Total Weight
o102 RCEC? Name of RCH!/ PID% RCCC Sharp Box(es) (k)
Example:
AB1234 ABC Elderly Home 1 0.5

!RCH — Residential Care Home(s)

2PID - Designated Institution(s) serving Persons with Intellectual Disability

3RCCC —Residential Child Care Centre(s)

Signature of

Visiting Medical Officer:

Name of

Visiting Medical Officer:

Date:

(Please submit this request form by 31 May 2025.)
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