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1. BASIC PRINCIPLES
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Basic Principles - Enrolment

Doctors should read through the following 
documents in details:
 Appendix J: Vaccination Subsidy Scheme 

Definitions Terms and Conditions of Agreement 
(VSS Agreement)

 VSS 2024/25 Doctors’ Guide(will be updated in due course)

Enrolment
Online Enrolment https://apps.hcv.gov.hk/eform

/main.aspx?lang=zh

Paper Enrolment https://www.chp.gov.hk/tc/fea
tures/45858.html

https://www.chp.gov.hk/files/pdf/appendix_j_vss_agreement.pdf
https://www.chp.gov.hk/en/features/45838.html
https://apps.hcv.gov.hk/eform/main.aspx?lang=zh
https://www.chp.gov.hk/tc/features/45858.html
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Basic Principles –
Ascertain Eligibility and Obtain Consent
 Check vaccination history with client and check 

vaccination records in the eHealth System 
(Subsidies) [eHS(S)]

 Ascertain eligibility for subsidy
 Complete and sign the "Consent to Use

Vaccination Subsidy" form, or obtain verbal
consent to use subsidy for vaccination and
collection of personal data (for eConsent)
before vaccination
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Vaccination record will pop up when you enter the “Enter 
Details” page as you create claim for the recipient

Check Vaccination History

or click here to view 
vaccination record
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Check Vaccination History
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Basic Principles –
Subsidy and Service Charge
 Enrolled doctors can claim reimbursement for

vaccinations provided to target groups and
can charge service fee

 Service fee should be shown on VSS price 
poster displayed at the clinic and the 
information will be uploaded to   
https://apps.hcv.gov.hk/Public/en/SPS/Search
for search by the public

https://apps.hcv.gov.hk/Public/en/SPS/Search
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 VSS price poster



10Basic Principles –
Subsidy and Service Charge

(Tentative)
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Basic Principles –
Subsidy and Service Charge

 For different Service Fees using LAIV or IIV, 
the website will display the Service Fee of LAIV 
and IIV

 Service fee includes ALL booking fees,
consultation fee, health assessment fees or any
other vaccine fees related to the vaccination.
Enrolled doctors should NOT charge vaccine
recipients other fee except the service fee

 Service fee quoted should be the NET charge
excluding Government subsidy



12Basic Principles –
Submit Claims
 To avoid data input error, doctors should as far 

as possible use smart card reader for recipients 
presenting Hong Kong Identity Card (HKIC)

 Doctors should submit claims through eHealth 
System (Subsidies) [eHS(S)] only after 
vaccination has actually been given



13Basic Principles –
Submit Claims
 Make claims immediately (within 7 days) after 

the vaccination (vaccination day is regarded as 
day 1)

 Keep record for at least 7 years



14Basic Principles –
Confirmation of Claims
 If the claim is entered by the doctor’s delegates 

using “Data Entry Account”, the doctor is 
required to login to eHS(S) and confirm the 
transaction records entered by his/her delegates

 The doctor should confirm the transactions 
ASAP to ensure timely processing of claims
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2. CONSENT FORMS / 
E-CONSENT
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Consent Forms

Elderly aged 65 years or above

Non-elderly aged under 65 years

School children under VSS School Outreach 
(Extra Charge Allowed) Programme

Clinic +
Non-clinic

Clinic +
Non-clinic

VSS School 
Outreach 

Only

Types of Consent Forms
Setting(s) 
applicable



17Sample of Consent Form 
for Elderly

(Tentative)

Check the target group 

ONE 
Transaction 
number for 

ONE Consent 
Form

Tick as 
appropriate




Sign to confirm the recipient is 
of high risk condition


SIGNATURE

Dr CHAN, Tai Man 23 January 2025
Super Healthy Medical Centre (Central)



18Sample of Consent Form
for Persons aged below 65

(Tentative)

Check the target group 
ONE 

Transaction 
number for 

ONE Consent 
Form

If it is an 
outreach activity, 
the venue shall 

tally with 
information in 

notification form



Tick as 
appropriate



LAIV can be used for people 2-49 years of age except those who 
are pregnant, immunocompromised or with other contraindications

Dr CHAN, Tai Man 23 January 2025

Owners’ Corporation Office, Peaceful Garden



19Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme



20Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme

(Tentative)

For students who are not Hong Kong 
residents, they can provide other 

identity documents.

This form is applicable for students participating 
in this Programme only.

For students receiving vaccinations in clinics or 
other eligible persons, they should use the other 

two types of consent forms.

For students who are Hong Kong residents, the 
accepted identity documents are the same as 

those for vaccinations at clinic setting.

Fill in the name of school in full, the class and 
class number of the student.



21Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme

(Tentative)

Parent / Guardian should sign and fill in the 
information on the page 2 of the consent form.

 Consent forms should be signed by 
parents/guardians of people with 
intellectual disabilities

 Consent forms and vaccination records 
should be properly kept

 Recipients’ information should not be 
used for marketing purposes
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eConsent

 For SIV and PV since VSS 2022/23
 Adult vaccine recipients inserting the HKIC 

into the smart card reader for capture of 
the card face data into the eHS(S)

 NOT applicable to persons who do not use 
the HKIC for insertion, persons below 18 
years and people with intellectual 
disabilities
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eConsent

 Before vaccination, doctors should display 
the “eConsent under the Vaccination 
Subsidy Scheme” Notice in clinic, explain 
to recipients and obtain verbal consent to 
use subsidy for vaccination and collection 
of personal data




香港特別行政區政府 
衞生署 


項目管理及疫苗計劃科 
 


九龍紅磡德豐街 18-22 號 
海濱廣場二座 3 樓  


 THE GOVERNMENT OF THE HONG KONG 
SPECIAL ADMINISTRATIVE REGION 


DEPARTMENT OF HEALTH 
PROGRAMME MANAGEMENT & 


VACCINATION DIVISION 


3/F, TWO HARBOURFRONT, 18-22 TAK FUNG 
STREET, HUNG HOM, KOWLOON�  


    
    
    


 


 
我們要建設一個健康的香港 


並立志成為國際知名的公共衞生監管機構 
 


有關疫苗資助計劃的電子同意書 


 


1. [電子同意書]是指合資格人士知情同意使用疫苗資助，並將香港身分證插入政府提


供予參與疫苗資助計劃診所的讀卡機，讀取卡面資料，以代替簽署紙本[使用疫苗


資助同意書]。 


 


2. [電子同意書]是指合資格人士同意把個人資料及有關是次會診的任何資料提供


予政府用於第三至第五點所述的用途，並同意醫生將上述個人資料及有關是次會


診的任何資料轉交及發放予政府、其代理人或其他獲政府授權的人士。當局或會與


合資格人士聯絡，以核實有關資料及使用政府資助以接種疫苗事宜。 


 


3. 電子同意內所提供的個人資料，會供政府作下列一項或多項用途： 


(i) 開設、處理及管理醫健通 (資助) 戶口，資助付款，以及執行和監察疫苗


資助計劃，包括但不限於通過電子程序與入境事務處的數據核對； 


(ii) 作統計和研究用途； 


(iii) 接收由政府提供的疫苗接種資訊；以及 


(iv) 作法例規定、授權或准許的任何其他合法用途。 


 


4. 就是次會診作出的疫苗接種記錄，可給公營及私營醫護人員取得，作為決定及提供


服務使用者所需要的醫療服務的用途。 


 


5. 你所提供的個人資料，主要是供政府內部使用，但政府亦可能於有需要時，因以上


第 3、4 點所列收集資料的目的而向其他機構和第三者人士披露。 
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We build a healthy Hong Kong and  


aspire to be an internationally renowned public health authority  
 


eConsent under the Vaccination Subsidy Scheme 
 


1. “eConsent” means the informed consent given by the Eligible Person by inserting the 
Eligible Person’s Hong Kong Identity Card to the Smart ID Card Reader provided by the 
Government to the Enrolled Doctor’s Clinic to read the card face data to replace the signing 
of the paper “Consent to Use Vaccination Subsidy” form. 
 


2. “eCosnent” means the Eligible Person gives consent to the doctor to transfer his personal 
data and any information related to this consultation to the Government, its agents, or other 
persons authorised by the Government for the purposes of points 3 to 5.  The Department 
of Health may contact the Eligible Person to verify whether he has received vaccination by 
using the Government subsidy. 


 
3. The personal data provided in the eConsent will be used by the Government for one or more 


of the following purposes: 
(i) for creation, processing and maintenance of an eHealth (Subsidies) account, 


payment of subsidy, and the administration and monitoring of the Vaccination 
Subsidy Schemes, including but not limited to a verification procedure by electronic 
means with the data kept by the Immigration Department; 


(ii) for statistical and research purposes; 


(iii) for receiving vaccination information provided by the Government; and 


(iv) any other legitimate purposes as may be required, authorised or permitted by law. 
 
4. The vaccination record made for the purpose of this consultation will be accessible by health 


care personnel in the public and private sectors for the purpose of determining and providing 
necessary health care service to the recipient. 


 
5. The personal data you provided are mainly for use within the Government but the 


information may also be disclosed by the Government to other organisations, and third 
parties for the purposes stated in points 3 and 4 above, if required. 


 







24“eConsent under the Vaccination 
Subsidy Scheme” Notice
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3. Joining eHealth (optional)
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Joining eHealth (optional)
 Electronic Health Record Sharing System
 In line with the arrangement of the COVID-19 Vaccination Programme 

under VSS
 Recipients can view the vaccination records by using eHealth mobile 

application after registering eHealth
 Please make sure

 doctors should display eHealth Participant Information Notice and Personal 
Information Collection Statement for recipients to read and understand 

 verify recipients’ identity
 ask recipients’ willingness to join eHealth 

 A pre-ticked checkbox at the claim page indicating the recipient’s 
consent to register with eHealth if he/ she does not opt out

 Untick the checkbox if the recipient does not wish to join eHealth
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Joining eHealth (optional)

(Claim page for COVID-19 
Vaccination for reference)
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Joining eHealth

 If there are any enquiry about eHealth registration or 
other related matters, please contact eHR Registration 
Office (Hotline: 3467 6300) or visit website: 
www.ehealth.gov.hk for more details about eHealth

http://www.ehealth.gov.hk/
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4. VSS OUTREACH 
VACCINATION ACTIVITIES
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Organisers: 
Secondary Schools, Primary Schools, 
Kindergarten, and Child-care Centres

Organisers: Other Institutions and 
Community Groups

VSS School Outreach 
(Extra Charge Allowed)

VSS Vaccination
at Non-Clinic Settings

Companies

Others

Elderly Centres

NGOs

Owners’ Corporations

Universities

Organisers

Including
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 Claim submission similar to routine VSS:      
No batch upload

 Recipients should be HK residents, unless the 
recipients are school children receiving vaccination 
at their schools

 School children who are non-HK residents are 
required to submit a copy of their identity proof to 
PMVD:
For example,
 two-way permit 
Recognizance (Form No. 8) (俗稱行街紙) , etc.

 List of doctors providing service under this 
scheme will be displayed at the CHP website
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 The use of logos of DH, CHP and VSS without 
prior permission of DH on any materials issued by 
the participating doctors is prohibited.

 Doctors, organisers and participants should stay 
clear of associating with any improper financial (or 
advantage) transactions. 

 PMVD might conduct on-site inspections with prior 
notification.

 EPD might conduct surprise on-site inspections to 
ensure the compliance with the Waste Disposal 
(Clinical Waste) (General) Regulation. 
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Non-clinic Practice – Enrolment

 For doctors who have not joined VSS:
 Application form (Appendix A, A(i) and B) 

https://www.chp.gov.hk/en/features/45858.html

1. Complete Appendix A, A(i) and Appendix B
2. Fill in non-clinic practice details in Part II (E) of App. A,

Put down a remark or use the blanks in Practice No. (5)
3. Submit application form to PMVD with supporting documents

https://www.chp.gov.hk/en/features/45858.html
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Non-clinic Practice – Enrolment

 For doctors who have joined VSS:
 Request to Change Particulars (Change form)

https://www.chp.gov.hk/files/pdf/changeform.pdf

1. Complete change form with details of new practice in Part C
2. Circle to indicate that the practice will be for non-clinic setting
3. Submit application form to PMVD with supporting documents




https://www.chp.gov.hk/files/pdf/changeform.pdf


35Notification Form

- Should be submitted at least 7 days before the vaccination 
activity

- Failure to notify 7 days in advance is a non-compliance
with the Doctors’ Guide and the VSS Agreement



36Notification Form – Points to Note

- Provide the best estimation 7 days before the activity

100

10/12/2024
10:00 13:00

333 Happy Road, Kowloon City, KLN
Rainbow Elderly Centre

Rainbow Elderly Centre

Miss LEE 2765 4321



37Notification Form – Points to Note

- Provide the best estimation 7 days before the activity
100


20 0

10/12/2024
10:00 13:00

1 Happiness Road, Kowloon Tong, KLN
Sunshine Primary School

Sunshine Primary School

Miss CHAN 2123 4567



38Notification Form – Points to Note

Fill in the service fees only if certain types of vaccines are provided 
in the outreach activity. Cross out the fields or leave the fields blank 
if the type of vaccine is not provided in the activity.

0 240

100 340
----- -----

100 340

----- -----



39Vaccination Report

- Should be submitted within 7 days after the vaccination 
activity

- Failure to submit within 7 days is a non-compliance with 
the Doctors’ Guide and the VSS Agreement



40Vaccination Report – Points to Note

10/12/2024

000000Sunshine Primary School
ABC Medical Orgainsation

12345678Dr CHAN Tai Man





1,000 50

100

80

15



41Vaccination Report – Points to Note



42Vaccination Report – Points to Note

Dr CHAN Tai Man 12345678
ABC Medical Orgainsation
Rainbow Elderly Centre
10/12/2024



100
120



43Vaccination Report – Points to Note



44Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme
 Do not mix up with the consent forms of 

Seasonal Influenza Vaccination School 
Outreach (Free of Charge) (usually printed 
with yellow, blue and pink paper)

 Otherwise, subsidy cannot be reimbursed 
to VSS doctors

  
Free of Charge Free of Charge


Free of Charge
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5. COMMON PROBLEMS IN 
MAKING CLAIMS
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Common Problems

 Incorrect dose order for children who 
require two doses of SIV

 Incorrect input of identity document type 
and/or number
Please refer to Appendix A of the Doctors’ 

Guide for samples of the identity documents 
and document numbers 
(https://www.chp.gov.hk/files/pdf/vssdg_ch5_a
ppendix_a.pdf) 

https://www.chp.gov.hk/files/pdf/vssdg_ch5_appendix_a.pdf
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Common Problems

 Incorrect recipient’s name
 Missing signature/Signature on the wrong 

field
 Missing place of vaccination
 Enrolled doctors could not claim subsidy 

for their children/ wards after providing 
vaccination to the latter
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Consular Corps Identity Card (CCIC)

 Issued to consuls, consular staff, the head 
and members of the Office of the 
European Union in Hong Kong, their 
spouses and dependent children of the 
age of 11 years or above

 In the form of a smart card embedded with 
a chip that stores data which can be read 
by Smart Hong Kong Identity Card 
Readers
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Consular Corps Identity Card (CCIC)

 Regarded as a type of Hong Kong Identity 
Card and is accepted under the VSS to 
prove one's Hong Kong resident status

 Subject to meeting the eligible group 
criteria of VSS, CCIC holders are eligible 
to receive SIV/ PV under the VSS
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Consular Corps Identity Card (CCIC)



51Persons with intellectual disability -
Documentary Proof 
 Sample of Registration Card for People with Disabilities (indicating “intellectual 

disability” or “mentally handicap”)

 Autism is not accepted as the intellectual disability for vaccination subsidy

Physical Card Electronic card

智障 Intellectual disability



52Persons with intellectual disability -
Documentary Proof 
 Sample of medical certificate issued by a Registered Medical Practitioner that 

the PID is entitled for subsidised vaccination



53Persons with intellectual disability -
Documentary Proof 
 Sample certificate issued by the Person-in-charge of designated PID 

Institutions that certifying the person is a service user of the institution

Single person Multiple people



54Persons receiving Disability 
Allowance - Documentary Proof 
 Sample of Notification Letter of Successful Application for Disability Allowance

“With reference to your application 
for Normal Disability Allowance, I 
would like to inform you that 
allowance for a period of 24 
months, commencing on 
DD/MM/YYYY, has been approved.”



55Persons receiving standard rate of “100% disabled” or 
“requiring constant attendance” under CSSA Scheme of 
the Social Welfare Department - Documentary Proof 
i)  Sample of Valid “Certificate of CSSA Recipients (for Medical Waivers) which was issued 
before 15 December 2018”

 For vaccine recipients 
presenting “Certificate of 
CSSA Recipients (for Medical 
Waivers) issued before 15 
December 2018, they / their 
guardians have to sign 
another self-declaration form, 
confirming the recipients are 
receiving under CSSA 
Scheme standard rate of:

• “100% disabled” or 
• “requiring constant 

attendance”

 Self-declaration form to be 
provided by doctors
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ii) The new Annex page of “Notification of Successful Application”/ “Notification 
of Revision of Assistance” (Annex IV)

Documentary Proof - Persons receiving standard rate of 
“100% disabled” or “requiring constant attendance” 
under CSSA Scheme of the Social Welfare Department

 For vaccine recipients 
presenting new Annex page 
of “Notification of Successful 
Application”/ “Notification of 
Revision of Assistance” 
(Annex IV), they / their 
guardians have to sign 
another self-declaration form, 
confirming the recipients are 
receiving under CSSA 
Scheme standard rate of:

• “100% disabled” or 
• “requiring constant 

attendance”
 Self-declaration form to be 

provided by doctors



57Self-Declaration Form for Persons receiving 
standard rate of “100% disabled” or “requiring 
constant attendance” under CSSA Scheme of the 
Social Welfare Department 
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Designated
Hotline for Enrolled Doctors
Tel: 2125 2299 / 3975 4806
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THANK YOU 
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