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New Features in eHealth System (Subsidies) 

June 2022

2022/23
Vaccination Subsidy Scheme
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 1. eConsent and Reimbursement 

Claims

 2. Login using iAM SMART (Optional)

 3. eEnrolment using iAM SMART Plus 

(Optional)
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E-CONSENT

For SIV/ PV in the 2022/23 Vaccination 
Subsidy Scheme
 Similar to the existing COVID 19 vaccination
 No need to input the vaccine lot number
 Default consent to join eHealth
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Work Flow on using eConsent (1/2)

 Insert the HKID of the vaccine recipient using 
smart card reader

 Check vaccination history with client and check 
vaccination records in the eHS(S), including 
COVID-19 vaccination

 Ascertain availability of subsidy to receive the 
vaccination
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Work Flow on using eConsent (2/2)

 For children and mentally incapacitated person, 
also insert the HKID of the parent/ guardian

 Obtain consent to use vaccination subsidy and 
join eHealth (Optional)

 Input other required information (e.g. telephone 
number, gender)
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Vaccination record will pop up when you enter the “Enter 
Details” page as you create claim for the recipient

Check Vaccination History (1/2)

or click here to view 
vaccination record
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Check Vaccination History (2/2)
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 Vaccine recipient can receive SIV/PV or SIV/ 
COVID 19 during the same visit 

 Separate claim transactions for co-
administration of different vaccines (i.e. COVID 
19 and SIV or SIV and PV)

 It is recommended to make claims immediately
after the vaccination

Submit Reimbursement Claims
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Subsidy and Service Charge (1/2)
 Enrolled doctors can claim reimbursement for

vaccinations provided to target groups and
can charge service fee (except COVID 19
vaccination which must be free of charge)

 Service fee should be shown on VSS price 
poster and the information will be uploaded to   
https://apps.hcv.gov.hk/Public/en/SPS/Search
for search by the public

https://apps.hcv.gov.hk/Public/en/SPS/Search
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Subsidy and Service Charge (2/2)
 For different Service Fees of Seasonal 

Influenza Vaccines (i.e. LAIV, IIV or RIV 
(Recombinant Vaccine), the website will only 
display the Service Fee of IIV

 Service fee means ALL fees related to the
vaccination, including booking fees, health
assessment fees or any fees
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LOGIN

Service Provider login using iAM SMART 
(Optional)
 Available from May 2022
 No token is required
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To link up iAM Smart to login eHS(S)

1
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Click iAM Smart 
icon

Information:
Click More Info will popup iAM Smart official web 

site

Desktop 

1
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In mobile, use iAM
Smart app to scan 

QR Code 

2

Desktop 
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Input HKID, 
password to login

Click <QR code 
scanner> to 

scan QR Code 

In mobile, 
open the ‘iAM

Smart’ App
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4

Click 
<Continue> to 
login eHS(S)
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Click the icon to start 
providing personal info. from 

‘iAM Smart’ to eHS(S)

5

Desktop 
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Show the instruction and wait 
user to authorize to provide 
profile on ‘iAM Smart’ app 6

Desktop 
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7

Provide profile 
information to

Note
Limited 10 
minutes to 

authorize the 
request.

Click <To 
authorize> to 

proceed

User confirm to 
provide data
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Link up completed 
and click “Login 

Now” button
8

Desktop 
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Direct login 
and go to 

home page

9

Desktop 
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Subsequent to use iAM Smart to login 
(already linked iAM Smart)

2
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Click iAM Smart icon to 
login again

Desktop 

10
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Desktop 

In mobile, use 
iAM Smart app to 

scan QR Code 11
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Click <QR code 
scanner> to scan 

QR Code 
Input HKID, 

password to login
In mobile, 

open the ‘iAM
Smart’ App 12
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Click 
<Continue> to 
login eHS(S) 13
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Direct login 
and go to 

home page

14

Desktop 
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E-ENROLMENT
 Enrolment using iAM SMART Plus (Optional)
 Available by end 2022
 Direct upload the supporting document
 Digital Signature required for both Applicant 
and Authorized Signatory of the Medical 
Organisation
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THANK YOU 
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