2022/23
Vaccination Subsidy Scheme

New Features in eHealth System (Subsidies)
June 2022
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m 1. eConsent and Reimbursement

Claims

m 2. Login using iAM SMART (Optional)

m 3. eEnrolment using iAM SMART Plus

(Optional)
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E-CONSENT

>For SIV/ PV In the 2022/23 Vaccination
Subsidy Scheme

» Similar to the existing COVID 19 vaccination
» No need to input the vaccine lot number
» Default consent to join eHealth
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Citizen's information

Vaccine Information

Checkbox for mentally
incapacitated

Parent/ Guardian’s
information for e-Consent

Verification checklist/

undertaking and declaration

Consent to receive
vaccination and join eHealth
(optional)

-

@ Account Information
Document Type

Hong Kong ldentity Card

Name CHAN, TAI MAN Date of Birth / Gender 01-01-1950 | Male

HKIC No. TIIXXK(X) Date of Issue 01-01-20

@Vaccine Information

Practice CHAN TAI MAN Clinie (22) &

Scheme | Waccination Subsidy Schema “ |

Injaction Date 21 Apr 2022

Category O Children »
Subsidy CQuadrivalent Influenza Vaccination for Children 2022123 w
Vaccing Seasonal Influenza 202202023

Dose Sequence 15t Dose |

Contact No, {Please provide a cortac number which can récsive Hong Kong SMS notification)

. Remarks

_.r | [lVaccine recipient is mentally incapacitated

Personal Infermation of parent/ gulr:hniur vaccine recipient is aged below 18/ mentally mnq:m:rl:hd
English Mama of Parant/ Guardian [_ Sumame | [ Given Mame |

.

\dentity Document | Heng Kong Identity Card (HKIC) | OR {{ i
Date of Birth [ ] Read Smart ID Card +
Gender Q Male O Female

Redationship © Parent O Guardian | Family Mamber ]

Contact Na. [ J|

M Tha parent/ guardian consants o registar with eHealth, which anables authonized healthcare providers to access and share the healthcare
recipiant’s ehealth recards (ncluding COVID-18 vaccination records) Tor healthcare purposes.

Verificabion Checklist
1
2.

i

9.

| consent to use the Government subsidy for myself/ my child/ my ward to receive Seasonal | nfluenca Vacdnation § Presmococcsl Vaccination under
1 bhe Vaccination Subsidy Scheme.
@ The healthcare recipient consents to register with eHealth | The Substitute Decision Maker(SDM) consents the healthcarg recipient o register

with aHealth, which enables authonsed healthcane providers 1o access and sharne the healthcane recipient’s shealth reconds (including COVID-18
vaceination recards) for haalthears purposss.
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Work Flow on using eConsent (1/2)

m Insert the HKID of the vaccine recipient using
smart card reader

m Check vaccination history with client and check
vaccination records in the eHS(S), including
COVID-19 vaccination

m Ascertain availability of subsidy to receive the
vaccination
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Work Flow on using eConsent (2/2)

m For children and mentally incapacitated person,
also insert the HKID of the parent/ guardian

m Obtain consent to use vaccination subsidy and
join eHealth (Optional)

m Input other required information (e.g. telephone
number, gender)
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Centre for Health Protection

Check Vaccination History (1/2)

Vaccination record will pop up when you enter the “Enterl

FEIE B i

wy HO,MEI LAl (@XE)
EESHENE / FREL BMSXXXX)/

£ v RO 5

or click here to view
vaccination record

Details” page as you create claim for the recipient
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CJQIV-E 2020/21
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ABC Medical Centk
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$240
$300

$0

O =N=H

BHEEE EESHE

e HO, MEI LAl (fa13588) =EE /A 04-04-1940 /3Z1%

BEBHRRS B345678(9) Erg== 01-01-2020

A EREEDRSR BREER BEE
1 0 0

1 2021=065068 CoronaVac COVID-19 Vaccine (Vero
Cell), Inactivated
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Centre for Health Protection
Check Vaccination Hist (2/2)
&
e 5 x& = 90 A R 8k
e 4 | 9 AW k= oA == b ey e [ S =
20195 NIRRT o i s T EEEECH

1. ESEREEMEO M) 2 HAH5E 3. SREEEEDS L I=imf=ga!

BB . SHEIEH EESHE

d=0=8 T B W e B : #H CHAN, TAI MAN (IRAX7) A EE /1R 12-12-1956/ Bt
%’é?ﬁEHﬁ# Fryyers e EESQEEE A123456(7) =3O 01-01-2020

pez CHAN, TAI MAN (BEATX) =B

BEEBHLEED A123XXX(X) \ zOm| @EEEELS
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Submit Reimbursement Claims

m \accine recipient can receive SIV/PV or SIV/
COVID 19 during the same visit

m  Separate claim transactions for co-

administration of different vaccines (i.e. COVID
19 and SIV or SIV and PV)

m Itis recommended to make claims immediately
after the vaccination “

xR
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Subsidy and Service Charge (1/2)

m Enrolled doctors can claim reimbursement for
vaccinations provided to target groups and
can charge service fee (except COVID 19
vaccination which must be free of charge)

m Service fee should be shown on VSS price
poster and the information will be uploaded to
https://apps.hcv.gov.hk/Public/en/SPS/Search

for search by the public “

xR
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https://apps.hcv.gov.hk/Public/en/SPS/Search
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Subsidy and Service Charge (2/2)

m For different Service Fees of Seasonal
Influenza Vaccines (i.e. LAIV, [IV or RIV
(Recombinant Vaccine), the website will only
display the Service Fee of IV

m Service fee means ALL fees related to the
vaccination, including booking fees, health
assessment fees or any fees

xR
Department of Health
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LOGIN

»Service Provider login using IAM SMART
(Optional)

» Available from May 2022

» No token is required

xR
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To link up IAM Smart to login eHS(S)
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Centre for Health Protection

eHealth System (Subsidies) - System Login - Google Chrome

B ehss2.hadev.org.hk/HCSP_iAMSmart/login.aspx?lang=en :.:
& g ext Only Version %ﬁ%’
Desk Health System i ~
eskiop Subsidice) 2= 218

chealth

/& Login /7= ogin
—
g User Manual
Account Type @ Service Provider O Data Entry Account
a Useful Link Service Provider ID / Username | | Can't access to your account?
Password | | -
{ ¢ , FAQS G (':\c.ll!h _)
Token Passcode | | - A

Token Passcode

E, Contact Us

& Easy Guid
asy Guide

@ Login with iAM Smart

0 Download Area

More Info

Information:

Click iIAM Smart

Click More Info will popup iAM Smart official web
site

_ Privacy Palicy | Important Notices | System Maintenance

icon
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Centre for Health Protection

Desktop

E75{E[AM Smart) - Google Chrome
@ apigw-isit.staging-eid.gov.hk/api/v1/auth/getQR?clientID=19a4881709024192a0c6c50870f303688:

iAM Smart

< Back to online service

Log in with iAM Smart:
1. Please open iAM Smart App in your mobile
2. Tap the scan button in iAM Smart App

2= Scan QR Code

3. Scan the QR Code

In mobile, use IAM
Smart app to scan
QR Code
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Centre for Health Protection

3:22PM @ SG%A / \

Mo SIM < 2:05 PM @174
: . o: ST
/AM Smart e
® AMSMA... Safari Chrome Testing app V1.2.3 @ﬁgfﬁ; )

Build 202111221100

HP

HKID Card no. G501502 { 1) To-do tasks(1) < >

Verify identity

Password To re-apply for digital certificate and
continue to use digital signing
expired in

- 03 days 19 holirs 29 mins 33 secs

Re-apply now

Online services

= 9 [
— Scan ode

In mobile, Input HKID, Click <QR code

open the IiAM password to login scanner> to
Smart’ App scan QR Code




Align QR Code within the frame to scan

HPﬁ’:‘EIﬂiEFFID

Centre for Health Protection

Login with iAM Smart

“eHealth System (Subsidies)
- Enrolled Healthcare Service Pr...

Department of Health

Log in “eHealth System (Subsidies)
- Enrolled Healthcare Service
Provider login” via authentication
function by iAM Smart

Click

<Continue> to
login aHS(S)

T4a:23 7w E

©

Successfully logged in to
“eHealth System (Subsidies)
- Enrolled Healthcare Service

Provider login”
Please continue to use "eHealth System

(Subsidies) - Enrolled Healthcare Service
Provider login” on other device
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Centre for Health Protection

Login with "iAM Smart" - Google Chrome
@

@ ehss2 hadev.org.hk/hcsp_iamsmart/iAMSmart/iAMSmartLogin.aspx?state=5538e488baf44a498d566b60bf15a97dBicode =7962a4f7443 14b80bed 1d 1bc56 Tbabae&cookie=0
=52 English

Desktop £ iEBlh EySusrT il
0 It

% ogin with "iAM Smart"

Welcome to log in to eHealth System (Subsidies) through "iAM Smart”

This is the first time you have logged in to eHealth System
(Subsidies) through "iAM Smart". The system will request the
following personal information via "iAM Smart" for linking with the

existing account of service provider:
- Hong Kong Identity Card Number

f?‘ Personal Data from iAM Smart
&

Click the icon to start
providing personal info. from
1AM Smart’ to eHS(S

Privacy Policy | Important Notices | System Maintenance 5
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Centre for Health Protection

Login with "iAM Smart" - Geogle Chrome *
-1
DeSkl‘Op I R L ( E Y Ergiish)

: Authorise "iAM Smart” to provide personal information

Please follow the steps below:

1. Open "iIAM Smart" app in your mobile device

Sl )

2. Tap on "To authorise"

3. Tap on "OK" to confirm the authorisation

Show the instruction and wait
user to authorize to provide

Privacy Policy | Important Notices | System Maintenar

profile on 1AM Smart’ app
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Centre for Health Protection

-

Note
Limited 10 Provide profile informati...

“eHealth System (Subsidies) >

minutes to - Enrolled Healthcare Service Pr...

authorize the
request.

Department of Health

* HKIC no.
*******(*) et

To-do tasks(2) oy

\ \

eHealth System (Subsidies) -
Enrolled Healthcare Service P..

needs your profile information

. User confirm to

Online services

= 9 N

Click <To
- authorize> to -

O proceed
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Centre for Health Protection

"IAM Smart" - Google Chrome >
‘ ; S Op adev.org.hk/hcsp_iamsma rtfiIAMSmart/iAMSmartLogin.aspx?state=f5a1a57 146cf4062a4b9a90ce8409abc8icode=3f1578563a534a3¢936939782bdc93b3 & cookie=0 @

ealth System F éﬁ%

(Subsidies)
) chealth
27724 ogin with "IAM Smart"

o The linkup of your service provider account with "iAM Smart" has been enabled. You can click "Login Now" to login.

Link up completed

and click “Login
Privacy Policy | Important Notices | System Maintenance NO W,’ b utton

T RS LAT LD D TRAE UL D FALATRE D 8
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Centre for Health Protection

eHealth System (Subsidies) - Home Page - Google Chrome

Desktop

ghss2.hadev.org.hk/HCSP_iAMSmart/Home/home.aspx?PageKey=55ae2fdd-6d78-4a23-8322-419f3d2cc00e
=50 Fnglish IS

ZHealth System B2 (13 75
(Subsidies) h ILh
/4
CHUN, LYCHEE enea mtuwn
" Inbox ] 14/02/2022 16:33:15
=& Claim 77 0gin Information
=
— @  Last Successful Login: 07 Feb 2022 12:14
@ Record Confirmation |£ | a5t Failure Login: 23 Dec 2021 19:00
) ) Your password has not been changed for 69 days. To better safeguard the system security, you
=i Claim Transaction are advised to change your password now.

£ Management

~ eHealth (Subsidies) _-;Task List

Account Rectification

- You have no outstanding task!
= Monthly Statement

Direct login
and go to
home page

* My Profile
! User Manual
! I Proper Practice

;2 Release Notes

a Useful Link
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Subsequent to use IAM Smart to login
(already linked IAM Smart)

xR
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Centre for Health Protection

eHealth System (Subsidies) - System Login - Google Chrome
@ ehss2.hadev.org.hk/HCSP_iAMSmart/login.aspx?lang=en @

Text Only Version 52 - lish
Health System 4 s

ubsidies) %@L
Desktop

chealth

HCRAR GONT
/% Login /7=ogin
A
g User Manual
Account Type @ Service Provider O Data Entry Account
i Useful Link Service Provider ID / Username | | Can't access to your account?

Password | |
@ Faos 'G health —)

Token Passcode | |

Token Passcode

a Contact Us

4 Easy Guide

@f Login with iAM Smart

0 Download Area

More Info

‘gﬁ, Release Notes

Click iIAM Smart icon to
Privacy Policy | Important Notices | System Maintenance I Ogi n a ga i n
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Centre for Health Protection

B5E[IAM Smart) - Google Chrome
8 apigw-isit.staging-eid.gov.hk/apifv1/auth/getQR?clientiD=19a488170902419ea0c6c50870f30368& source =PC_Browser&responseType=code&redirectURI=https%3A%2F%2Fehss2.hadev.org.hk%2Fia. ..

iAM Smart @ English v

< Back to online service

Log in with iAM Smart :
DeSktOp 1. Please open iAM Smart App in your mobile
2. Tap the scan button in iAM Smart App

3. Scan the QR Code

In mobile, use
IAM Smart app to

scan QR Code
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Centre for Health Protection
No SIM = 3:22 PM @ SG‘D / 2= =

iAM Smart

Testing app V1.2.3
Build 202111221100

To-do tasks(1) < >

HKID Card no. G501502 (1) o <
Verify identity

To re-apply for digital certificate and

continue to use digital signin
Password etz

expired in

03 days 19 hours 29 mins 33 secs

Forget password ?
Re-apply now

Online services

= ) N
g

= a &

Click <QR code

: scanner> to scan
password to login QR Code

In mobile, Input HKID,

open the 1AM
Smart’ App
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Centre for Health Protection

- N (- N (- I\

T4a:23 7w E

Login with iAM Smart

Align QR Code within the frame to scan
Department of Health

“eHealth System (Subsidies)
- Enrolled Healthcare Service Pr... @

Log in “eHealth System (Subsidies) “ Successfully logged i_n !:0
- Enrolled Healthcare Service eHealth System (Subsidies)

Provider login” via authentication - Enrolled Healthcare Service
function by iAM Smart Provider Iogin"
Please continue to use "eHealth System

(Subsidies) - Enrolled Healthcare Service
Provider login” on other device

Click
<Continue> to
login eHS(S)
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Centre for Health Protection

HP

eHealth System (Subsidies) - Home Page - Google Chrome
ghss2.hadev.org.hk/HCSP_iAMSmart/Home/home.aspx?PageKey=cad9c298-16c0-47e7-9efd-d21610138124 @

CHUN, LYCHEE
[ inoox — Y Cogout

@ Claim
=
o
=

' Record Confirmation

=i Claim Transaction
“&. Management

=1 eHealth (Subsidies)
4—1‘ Account Rectification

':' Monthly Statement

* My Profile
! User Manual

! l Proper Practice
.

5;:.} Release Notes

3 Useful Link

Health System
(Subsidies)

s @A
R ERT]
chealth

HICSAR GOWT

14/02/2022 16:41:03

/74_0gin Information

Last Successful Login: 14 Feb 2022 16:38
Last Failure Login: 23 Dec 2021 19:00

Your password has not been changed for 69 days. To better safeguard the system security, you
are advised to change your password now.

?Task List

You have no outstanding task!

Direct login

and go to
home page

14



E-ENROLMENT

» Enrolment using IAM SMART Plus (Optional)
» Available by end 2022
» Direct upload the supporting document

» Digital Signature required for both Applicant
and Authorized Signatory of the Medical
Organisation

xR
Department of Health
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Centre for Health Protection

CHealth System
(Subsidies) IAT

1.

Add message to alert applicant
prepare the information before

start online enrolment

Online Enrolment

To complgte the online enrolment, you need to have the following
hardware, joftware and documents ready:

2. New button “New Online
Enrolment” - for applicant Initial
a new enrolment

- 8

—— Documents included:
- Professional registration certificate of applicant
2. Bank account information of medical organization

3. Ceriificate of business registration or incorporation of
medical organization

=

. Medical organization authorization person
information{Mame, Position)

3. New button“Enrolment
Supplement / Enquiry” for
applicant and MO follow-up the
enrolment

Download Easy Guide

.\ Mew Online Enrolment
Enrolment Supplement / Enguiry

Important documents to be read before applying for enrolment

-

7

Paper Enrolment

Apply to enroll in
Health Care Voucher Scheme
Vaccination Subsidy Scheme
Primary Care Directory

You may download and complete the application form and
return it according to the mailing instruction contained in the
enrolment guide

F—
Application Form Enolish | =%
Autnority for Payment to a Bank English / ==r

The forms above need to be viewed and printed through the
use of Adobe Reader 7 or sbove

We shall keep your personal data STRICTLY CONFIDENTIAL !

Privacy Policy | Important Netices | Svstem Maintenance
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Centre for Health Protection

als t ppiying for enrolment Contact Us FAQs Wi
CHealth System ix %ﬁ%

(Subsidies)
chealth
.__/&Service Provider Enrolment
>>>1. Fill in the Form 2. Confirm Details 3. Application Submitted
Personal Particulars | Medical Organizat Practics tonmation |
T KA YA T put th |
I Chir ar ] 16 that
T T 1 HEKI!
II]:I. Flo: .
SUb
District UEN MUN «
Email Address [ hespo01@gmail.con ' 1. New button for “Form Filling with iAM
anfirm Email Address hesp00 1 @amail.com . Smart e_ME” functlon

Pin No. is used for applicant to & Form Filling with iAM Smart e-ME
login for enrolment supplement
later
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Centre for Health Protection

* Online service will then re-direct to iAM Smart
Open App page

* User scans the QR code to continue the
authentication process on iAM Smart App

 RERELERERT
= IIEZ 48 (OR Code)

LRHILE
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Centre for Health Protection

Il

Em ) wH * iAM Smart App ask for user’s consent.

R TRURE, * The app will show if there is any missing field,
user can press “edit e-Me” to add the information.

* After filling the new information, press “Confirm”

* User press “Agree” to proceed.

® =yus
CHAN, Tai Man

© (FEimat
ERI AR
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Centre for Health Protection

Il

Em ) wH * iAM Smart App ask for user’s consent.

R TRURE, * The app will show if there is any missing field,
user can press “edit e-Me” to add the information.

* After filling the new information, press “Confirm”

* User press “Agree” to proceed.

® =yus
CHAN, Tai Man

© (FEimat
ERI AR




HPEEFB%FFJB\

Centre for Health Protection

* Form filling complete
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Centre for Health Protection

HP

gHealth System \T i ot o (gLt et A o Lt
[Subsidies] al

.-aﬁemuc Provider Enrclment
e = 2Contm Do

The information has passed to online service

For data that is filled by e-Me, there should be
an icon showing near the field indicating the
information is filled by e-Me.

For any modification of the data, the icon shall
disappeared.
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Centre for Health Protection

g H ea |t h Sy stem Important decuments to b efore applying for enrolment Contact Us FA%Esé'ﬂ
(Subsidies) IAT & 45

iAM Smart Icon display in-front of the
input field after retrieved information from
1AM Smart e-ME function Fm 2. Confirm Details 3. Application Submitted

Provider Enrolment T

Personal Parjjculars Medical Organization l Practice Informatic Bank Information Scheme

Mame (in English}) SAN | KA YAP Input Tips: Please input the English and

L Chinese name according to that exactly shown on HKIC,
Name (in Chinese) A na 3} aing ¥ 0 1

HEIC Mo,

-
i
=t
=

A |‘/' 1456 | i3 | Input Tips: Enter exactly as shown on HEIC.

Correspondence Addres) Room | Floor Block |

(in English)

g Room 1, Floar 2, Block 3, YAN 5UM Building, 7020 YAN 5UM Road |
& |oistrict [ TUEN MUN ]

Emnail Address @ || hesp0i@gmail.com

Confirm Email Address ﬂ_' [ hespd1 @gmail.com

Daytime Contact Phone No. E [ 23456789

Fax No. [ 14567892 Oy na

Pin Mo. 4575

Privacy Policy | Important Motices | System Maintenance 8




Original Page
gHealth System - =

[(Subsidies] !

nalving for enmimen| FAGs % Tﬂ

pLi:]
chea |Eb

waoervice Provider Enrolment

1. Fill in the Form 2. Confirm Details 2323, Applicatien Submitted

application|s).

Please follow the respective application procedures. Your prompt action will help speed up the processing of your ‘

@ Enralment through this System [ Submission Time : 10 May 2022 14:31)

Enrciment Reference Mo, | Name Enrciment Applieation
Form
1 |A225101-4 Medical Limited English ' =22 = [dzling Chacklist
(HRER)
2 |A22510-2-6 San Ka Yap Clinical Kingdam Enplish f =77
(A S EE)
@ Enrolment in Primary Care Diractory (You may print/ eave a copy of your information that has been transferred to the
Primary Care Directory)
Enroiment Reference No. Enrolment Information
PCDAEZ2610-3-8 Emglish/ ==

Privacy Py | IMPOran Moices | System Mainienzace

fia = By =& g

Centre for Health Protection

New Page

Health System ImRaa: ' =%ﬂ=wmiﬁ
¢ (Subsidies) IAT = i
chealth

.(&Service Provider Enrolment
1. Fill ini the Ferm Z. Confirm Details »»2 1 Application Submitted

Please follow the respective application procedures. Your prompt action will help speed up the processing of your
application(s).

* valid procising cerfificats [axcept in the case of o registration undar section 85 of the Chinese Medicine Crdinance (Cap. 547|]
[<apy]

» Addass proof of the applicant, the medical ceganzation and place|s| of practice [e.g. copy of public utilities bl or bank
statement]

BUsiness registia fic erfilicate of the machizal ors

{eopy)

opy Wode of bank comespondence showing the bonk name. bank

pplcont if ot igning as a submit methad, plense confinue the enraiment fo the nexd

-

Cigilal Sigr

Upload document proof
.

@ Enrolment thiough this System (submissien Tine @ 10 May 2022 14:31)

Enrolment Reforonce Ma. Submit method

AXE119-1-8 Medical Limited (E558:3:5)

Hame Subnit mathesd

2 Azne2d 5an Ka vap Clinical Kingdlom (5 B8 £E et

@ Enrolment in Primany Core Direclory (You may prinl [ sove o copy of your informatian fhal hos been fransferred o the Primory Core
Direchory)

Enrolment Roforonco Moo Enrolmant infomation

Engilish./ i

9
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Centre for Health Protection

(1) Medical Limited (ES48]) -

Change to Mail

Enrolment Reference No. Submit method :;-h[;p:iﬁant
1 A22119-1-9 Medical Limited (E5224:3)) iAM Smart Digital Sign ® D
Digital Sign

Please inform the authorized person of medical organization
@ Al to perform digital sign of the related doc. by sending email

o Medical Organization
Completion
Pin No.: === X&) Email to MO

[HEX
Department of Health 1 0
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Centre for Health Protection

CHealth System
[(Subsidies)

Online Enrﬂlh'lentg

Representative of Medical Organization (MO}

Contaci Us FAGS K
Y
rhealth

Applicant

Enrolment Reference Mo.

I:I-ullrh"'nz CORMACtno. phane no.

Pin Mo

e 11
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THANK YOU

L
e

Department of Health
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