Appendix |

Flow chart of key stages in joining and making claims under RVP

Receive and accept invitation from RCH

\ 4

Already enrolled under RVP?

No Yes

v

Read enrolment information and send the following documents to VO
preferably by registered mail:
i) Completed and signed Application Form (Appendix A); and
i) Authority for Payment to Bank Form(s) (Appendix B) and return to the
VO (with required documentary proof of the applicant and Medical
Organisation, where applicable);
(Doctors enrolled under vaccination subsidy scheme(s)/ Health Care
Voucher Scheme DO NOT need to send documentary proof if there is no
change of particulars.)

Vaccination Period

\ 4

1. Receive Vaccination Consent Form from RCH 10 days prior to
vaccination.

2. Retrieve/create eHealth account in eHS and check recipient’s
eligibility and vaccination history.

3. Check recipient’s identity against the Vaccination Consent Form
before providing vaccination.

4. Provide vaccination service under RVP if the recipient is eligible.

Reimbursement

\ 4

1. Login to eHS, input information required by system WITHIN
SEVEN DAYS after the delivery of service. Claims for
reimbursement submitted after seven days of vaccination may
not be processed.

2. At the end of each month, the eHS will generate payment files,
based on the information submitted by VMO.

3. Reimbursement will be paid directly to the designated bank
account upon satisfactory pre-payment checking.

4. Routine checking will be conducted by VO.
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Appendix |1

Flow chart of providing vaccination service under RVP

[ Receive vaccine recipient’s Vaccination Consent Form ]

A 4

[ Check vaccine recipient’s eligibility ]

\ 4

[ Login to the eHS ]

v

[ Search if valid account available ]

Account not yet created Validated account available

available in the account

\/

View electronic vaccination record
(sharina with HA) in eHS

[ Create temporary account } [ Check the vaccination “quota” }

A 4

[ Eligible for vaccination ]

Yes No

Verify identity and vaccination No further action
history of the vaccine recipient

\

[ Vaccination ]

A 4

Login to eHS, input information required by
system WITHIN SEVEN DAYS counting
from the date of vaccination

A 4

[ Keep Vaccination Consent Form and 1

vaccination record in clinic for seven years
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